JokyMeHT npepnoctaBsieH KoHCcyibTaHTINOC

7 peBpanda 1992 rona N2300-1

POCCUNCKASA ®EQEPALNSA
3AKOH

O 3ALUUTE NPAB NOTPEBUTEJIEN

CnnCoK N3MeHAILWNX JOKYMEHTOB
(B pen. ®epepanbHbiX 3akoHOB 0T 09.01.1996 N 2-93,
0T 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-93,
o1 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-®3,
oT 23.07.2008 N 160-®3, o1 03.06.2009 N 121-®d3, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-®3, o1 18.07.2011 N 242-®3, oT 25.06.2012 N 93-03,
oT 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-D3,
oT 05.05.2014 N 112-®3, o1 13.07.2015 N 233-d3, o1 03.07.2016 N 265-93,
oT 01.05.2017 N 88-®3, o1 18.04.2018 N 81-d3, o1 04.06.2018 N 133-93,
oT 29.07.2018 N 250-®3, o1 18.03.2019 N 38-®3, o1 18.07.2019 N 191-03,
oT 02.12.2019 N 425-03 (pen. 22.12.2020), o1 24.04.2020 N 144-93,
oT 31.07.2020 N 290-®3, o1 08.12.2020 N 429-®3, o1 11.06.2021 N 170-93)

HacTtoswwunm 3akoH peryampyeT OTHOWEHMWSA, BO3HMKalOWMe  Mexnay
noTpebntTenssMm n N3roToBUTENS MU, UCMOJTHUTENS MU, UMNOPTEepamMmn, NpoaaBLamMu,
BNagenbLaMn arperatopoB MHGoOpMaumm o0 ToBapax (ycayrax) npu npogaxe
TOBapoB (BbIMOJHEeHUM paboT, OKasaHuM ycCayr), YyCTaHaBJMBaeT rpaBa
notpebutenen Ha npuobpeTeHmne ToBapoB (paboT, ycnyr) Hagnexxawero Ka4yecTsa
n 6e3onacHbIX 08 XU3HW, 340POBbSA, MMyLLECTBa noTpebutenen n okpyxatouwen
cpenbl, nosyydyeHme wuHdopMauum o ToBapax (paboTax, ycayrax) m 06 wux
N3roToBUTENsAX (UCMONHUTENsX, NpoAaBuUax), O BJajesbLax arperaTopos
MHopmaumnm o ToBapax (ycnyrax), npocBelieHne, roCyOapCTBEHHYIO W
0bLWEeCcTBEHHYIO 3aWNTY WX WHTEPECOB, a TakXe onpegenser MexaHu3m
peann3aumm 3TUX npas.

(B pen. ®epepanbHblX 3aKOHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03,
o1 29.07.2018 N 250-®3)

OCHOBHbIE NOHATUA, ncnoJsibdyemblie B HaCTodALlEM 3aKoHe:

noTpebuTtens - rpa>KaaHuH, UMEKLWNIA HaMepeHe 3aka3aTb UM npmobpecTn
nmbo 3aka3sblBaloWuUn, npuobpeTarowmin Uanm MUCNonb3ywmnn ToBapbl (paboThl,
YCNYrn) UCKIIOYUTENbHO AN JINYHbIX, CEMENHbIX, OOMALUHUX W MHbIX HY>XXQO, He
CBSI3@aHHbIX C OCYLLECTBJIEHNEM NPEeANnPUHMMATENbCKON OEATENIbHOCTY;

(B pen. ®epnepasibHOro 3akoHa ot 17.12.1999 N 212-03)

M3roTOBUTEsIb - OPraHM3aums He3aBUCUMMO OT ee OpraHM3aLWOHHO-NPABOBOM
opMbl, @ TakXe WHAUBUAYaAJIbHbLIA NpeanpuHMMaTENb, NPOU3BOAsLINE TOBapPbI
ONs peannsaunm notpebutenam;

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

NCMOJIHUTENb - OpraHM3aumns He3aBUCMMO OT €€ OpraHu3aLUOHHO-MPaBOBOW
opMbl, @ TakXe WHAOMBUAYAJIbHbIA MpeanpuHUMaTenb, BbiMOJHAWME paboThbl
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WU OKasblBaloLMe ycayru notpebutensm no BO3Me3gHOMY 4OrOBOPY;

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

npofaBeL, - OpraHM3auna He3aBMCUMO OT €e OpraHu3aLNOHHO-MPaBOBOM
opMbl, @ TakXe WHAUBUAYaAbHbLIA MNpeanpUHUMaTENb, Peanusylolline ToBapbl
noTpebuTensM No 4oroBopy Kynjan-npoaaku;

(B pen. ®epnepasibHOro 3akoHa ot 17.12.1999 N 212-03)
ab3au yTpaTtun cuny. - degepasbHbin 3aKOH 0T 21.12.2004 N 171-03;

HepocTaTok ToBapa (paboThl, ycnyru) - HecooTBeTCTBMe ToBapa (paboTsbl,
ycnyrn) wnm obsasatenbHbiM TpeboBaHMAM, NpenyCcMOTPEHHbIM 3akoHOM nubo B
YCTAHOBJ/IEHHOM MM NopsAkKe, WM yC/I0BUAM [Orosopa (Npv ux OTCYTCTBUM UK
HEenoJsIHOTe YyC/oBUA O0ObIMHO npeabsaBnseMbiM TpeboBaHuAaM), unan uensam, ANA
KoTopbiXx ToBap (paboTa, ycnyra) Takoro poga obbl4HO MCMONb3YETCA, NN Lenam,
0 KOTOpbIX Npofgasel, (McnoaHuTesNb) Bbi1 NOCTaB/EH B N3BECTHOCTb NoTpebutenem
npu 3aKaYeHUn Jorosopa, nam obpasuy n (Mam) onncaHmio Npu Npogake Toesapa
rno obpa3uy 1 (MnM) NO oNUCaHUIO;

(B pen. PepepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, oT 25.10.2007 N 234-03)

CYWeCTBEHHbIN HenocTaTok ToBapa (paboTbl, ycCcayru) - HeyCTpaHUMbIN
HeOOCTaTOK WM He#oCTaToK, KOTOpbll He MoXeT ObiTb ycTpaHeH 6e3
Hecopa3MepHbIX Pacxo4oB WAWN 3aTpaT BPEMEHU, UM BbIABNAETCS HEOLHOKPATHO,
WAn NpoOsIBNSIETCA BHOBb MNOC/AE€ ero YyCTpaHeHusa, wianm apyrve noaobHbie
HeOOCTaTKW;

(B pen. PepepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

6e3onacHOCTb ToBapa (paboTbl, ycnyru) - 6e3onacHocTb ToBapa (paboThl,
yCcnyru) ons >XuUsHW, 340pOBbSA, MMYyLLECTBaA NMOTPebuTens 1n okpyxkawllien cpeqbl
npu 0ObIYHbLIX YCJIOBUSIX €ro WCMosb30BaHUs, XpaHeHWUsl, TPAHCMOPTUPOBKU W
yTUAM3aummn, a Takxe 6e30macHOCTb npouecca BbiNoSHeHUs paboTbl (OKa3aHus
yCcnyru);

YNONHOMOYEHHa4A nsrotToenTesniemM (I'IpOLI,aBLI,OM) opraHm3auuns nnn

YNOJIHOMOYEHHbIN n3roToBuTeNeM (nponasuom) VHOVWBUAYASIbHbIN
npegnpuHnMaTens (ganee - ynoJHOMOYEHHasa opraHm3aumsa Uin ynoJHOMOYEHHbIN
MHOMBMAYANbHbLIA  NpegnpuHMMaTeNb) -  OpraHM3auuns,  ocyllecTBAsAKOLWAN

onpeneneHHyl AOeaTeNbHOCTb, WAM OpraHum3aumsa, co3haHHas Ha TeppuTopun
Poccunckon ®epepaumm nirotosmTtesnem (NpoaasLOoM), B TOM YUCSIE€ NHOCTPAHHbIM
n3rotosmuteneMm (MHOCTPaHHbIM NPOAABLIOM), BbIMOJIHAKWME ONpeaesieHHble
dYyHKUMM Ha OCHOBaHMWM f[orosopa C wu3rotosuTesnem (nNpodasuoMm) U
YMOJIHOMOYEHHbIE UM Ha MPUHATUE 1 yaosaeTBopeHue TpeboBaHnm notpebutenen
B OTHOLIEHWM ToOBapa HeHajsiexalwero kKayectsa, JAnbo wvHAMBMAYaNbHbIN
npeanpuHuMaTensb, 3aperucTpmpoBaHHbIN Ha TepputTopumn Poccunckon
depnepaunn, BbIMONMHAKLWMA onpefesieHHble PYyHKLUMN Ha OCHOBaHUWM [0rosopa C
n3rotosmntenemMm (nNpodasuoM), B TOM Yucae C MHOCTPaHHbIM W3roToBUTENEM
(MHOCTpPaHHBLIM  NpoAaBLUOM), W  YMNOJIHOMOYEHHbLIN WM Ha MNPUHATUE 1
yLoOBJlIeTBOpPEHMEe TpeboBaHUN noTpebutenen B OTHOLUEHUUN TOBapa
HeHap/ie)xallero Ka4yecTBa;

(ab3au BBeaeH depepalibHbIM 3aKOHOM OT 21.12.2004 N 171-93)

MMMOPTEP - OpraHM3auns He3aBUCMMO OT OPraHU3aLVMOHHO-MPaBOBON (HOPMBbI
WM MHANUBUAYaANbHbLIA NpeanpuHUMaTeNb, OCYLEeCTBASOWME UMNOPT ToBapa AJs
ero nocsenywulen peaamsaunm Ha TeppuTopumn Poccruinckon ®enepauunm;
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(ab3au BBeaeH depepalibHbIM 3aKOHOM OT 21.12.2004 N 171-93)

Bflajeney arperatopa MHpopmaLnm o ToBapax (ycnyrax) (nanee - Bnageneu,
arperaTopa) - opraHusauma He3aBUCUMO OT OpPraHM3auMOHHO-NPaBOBOW (POPMbI
nmbo unHAMBMAYaNbHbLIN NpeanpuHMMaTeNlb, KOTOpble SABASAIOTCA BagesbLaMun
nporpamMmbl AN 3NEKTPOHHbLIX BbIYUCAUTENbHbLIX MalWH U (Man) BRagesbuaMu
canta n (nnu) cTpaHuubl canta B MHHPOPMALMOHHO-TENEKOMMYHUKALNOHHON CEeTHn
"MHTepHeT" 1©  KOTOpble MNpPenocTaBnAlT noTpebuTentd B OTHOLWIEHUK
onpeneneHHoro Ttoesapa (ycsayrum) BO3MOXHOCTb OAHOBPEMEHHO O3HAKOMUTbCA C
npegnoxeHveMm npogasua (McnonHUTeENA) O 3aKJK4YeHUU [Oorosopa  Kynau-
npoda>nm ToBapa (LorosBopa BO3ME3OHOr0 OKa3aHWA YCAyr), 3aKJl4nTb C
nponasuUoM (NCMOSIHUTENEM) [OroBOp Kynan-npofa>kn (OOroBop BO3Me3[HOro
OKa3aHWUsa yCayr), a TakXXe Mpou3BecTu npenBapuTesibHYK OnJaTy YyKa3aHHOro
ToBapa (ycnyru) myTeM Haau4HbIX pacyeToB NmMbo nepeBoda AEHEXHbIX CPencTs
B/lafeNbLy arperatopa B paMkKax NpuMeHseMbix popM Be3HaIM4YHbIX pacyeToB B
COOTBETCTBUM C NYHKTOM 3 cTaTbM 16.1 HacToAwero 3akoHa u denepasbHbIM
3aKoHOM OT 27 utoHa 2011 roga N 161-®3 "O HauMOHa/IbHOW NMaaTeXXHoW cncteme".

(ab3ay BBeneH ®PepepasibHbIM 3aKOHOM OT 29.07.2018 N 250-®3; B peg.
depepanbHOro 3akoHa ot 31.07.2020 N 290-P3)

Mnasa |. OBLLLUE NOJIOXKEHUA

Ctatba 1. MNpaBoBoe perysnMpoBaHUe OTHOLUEHMH B 06slacTU 3aLMTHLI
npaB noTpebutenen

1. OTHoweHus B obnacTm 3awuTbl nNpaB noTpebuTenen peryanpyTCs
Mpa)kgoaHCKUM Koaekcom Poccuimnckon depepaummn, HaCToOAWMM 3aKOHOM, APYTrUMM
henepasibHbIMU 3aKOHaMW (Jasiee - 3aKOoHbl) U MPUHUMaeMbIMN B COOTBETCTBUN C
HUMU MHBIMW HOPMATUBHbLIMM NPaBOBbIMN aKTaMn Poccnmnckom depepaumn.

(n. 1B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. NMpaButenoctBo Poccuinnckon depepaunnm He BNpasBe nopy4aTb
dhenepasibHbIM OpraHamMm MCMNOJIHUTENIbHOW BJIaCTU NPUHUMATb aKTbl, coAep>kaliue
HOpPMbI O 3aWnMTe Npas noTpebuTenen.

MpasuTenbCcTBO Poccuinckon depepaunm Bnpase nsgasatb Ang notpebutens
N npodasua (M3roToBUTENHA, WUCNONHUTENSA, YNOJIHOMOYEHHOW OpraHum3auum wuam
YNOJIHOMOYEHHOIr0 MHOMBMAYANLHOrO NpegnpuHuMaTens, nMnopTepa, Blagesbla
arperaTtopa) npasuia, obs3aTenbHble NPU 3aKJKYEHUN N UCNOTHEHUN NYBANYHBIX
00roBOpPOB (40Or0BOPOB PO3HUYHOW KYMNIN-MPOOaXKu1, SIHeprocHab)xeHns, 4OroBopos
O BbIMOsIHEHUN paboT n 06 okaszaHuM ycnyr).

(ab3an BBepeH ®PepepasibHbIM 3akoHOM oT 21.12.2004 N 171-®3; B pea.
depnepasbHOro 3akoHa oT 24.04.2020 N 144-®3)

A63ay yTpatun cuny ¢ 1 asrycta 2011 ropa. - ®depepanbHbll 3aKOH OT
18.07.2011 N 242-®3.

Ctatba 2. MexxayHapopaHblie norosopbl Poccunckon depepauum

1. Ecim MexayHapoAHbIM A0roBopoM Poccuitckon ®depepaunm yCTaHOBAEHbI
WHble MpaBMaa O 3aliuTe npaB noTpebuTenen, 4em Te, KOTOpPblE NMPEAYCMOTPEHbI
HaCTOSLMM 3aKOHOM, MPUMEHSAOTCSA NpaBuiia MeXAyHapoa4HOro Aoroesopa.

2. PelleHns MeXrocylapCTBEHHbIX OPraHoB, MPUHSATbIE HA OCHOBAHUMU
NMONOXEHUI  MeXAYHapoOHbIX [0roBopoB Poccuitckorn ®denepaumm B UX
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NCTONKOBaHUK, npoTmBopedaweM KoHCcTuTyuum Poccmnckon Pepepaunn, He
noanexaTt UCMosiHeHUO B Poccunckon Pepepaunn. Takoe npoTuUBoOpedme MOXKeT
ObITb YCTaHOBNEHO B MNopsake, onpeneneHHoM deagepasbHbIM KOHCTUTYUNOHHBLIM
3aKOHOM.

(n. 2 BBegeH depepasnbHbiM 3aKoHOM 0T 08.12.2020 N 429-03)

CtaTtbsa 3. MNpaBo noTpedbutenei Ha npocBeLieHue B 06s1aCTU 3aLUUTI
npas noTpeburtenew

1. lMpaBo noTpebutenem Ha npoceeuieHne B o06nacTM 3alWWTbl MNpaBs
notpebutenen obecneymBaeTCca MNOCPEACTBOM BKJ/IOYEHUS COOTBETCTBYIOLLNX
TpeboBaHMN B (hefepasibHble rocyfapCTBeHHble obpa3oBaTesibHble CTaHA4apThl U
obpa3oBaTesibHble MPOrpaMMbl, a TakXe MNoCPeACTBOM OpraHuM3auum CUCTEMbI
nHopMaumm notpebutenen ob mx npaBax U O HeOOBXOAMMbIX AENCTBUAX MO
3alumMTe 3TUX Npas..

(B pen. ®epepanbHoOro 3akoHa ot 02.07.2013 N 185-P3)

2. B uenax peanumsauumn npaBa notpebuTtenenm Ha npocBeuwleHne B obnacTu
3alWmMThl NpaB noTpebuTenem opraH rocynapCTBEHHOr0 Hag30pa OCyllecTBAseT
dopMMpoBaHMe N BedeHWe OTKPbITOro M obuweaoCcTynHOro rocynapCTBEHHOro
WH(pOPMaLMOHHOIO pecypca B obnacTtu 3awwmnTbl npaB notpebutenen, KavyecTsa n
6e3onacHocTn  ToBapoB  (paboT, ycayr) B nopsake, YCTAHOBJIEHHOM
MpasuTenbcTBOM Poccnmnckon denepaumnm.

(n. 2 BBepneH ®epepasibHbiM 3akoHOM 0T 11.06.2021 N 170-P3)
CtaTtba 4. KayecTtBo TOoBapa (paboThbi, ycnyru)

1. TMpopasey (ncnonHutenb) ob6s3aH nepepatb noTpebutento ToBap
(BoInONHUTL paboTy, oOKasaTb YCAYyry), KayecTBO KOTOPOro COOTBETCTBYET
[0roBsopy.

2. Mpwn oTCyTCTBUN B JOroBOpe yC/I0BMN O KavyecTBe ToBapa (paboTbl, ycnyrn)
npopasey, (McnonHuTenb) obsizaH nepepaTb noTpebutento ToBap (BbINOAHUTHL
paboTy, oOkKasaTb YyCayry), cooTBeTcTBywWMUA 06bIMHO NpeabsABIASEMbIM
TpeboBaHMAM M MpuUrogHbI AN uenen, ANns KoTopblx ToBap (paboTa, ycnyra)
Takoro poga obbI4HO UCNoNb3yeTCH.

(B pen. ®epnepasbHOro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnn npopgasey, (MCNOMHNTENL) NPU 3aKKYEHN Aorosopa bbia1 nocTaBneH
notpebuteneM B W3BECTHOCTb O KOHKPETHbIX Uenax npuobpeTteHns ToBapa
(BbInONHEeHUs paboTbl, OKasaHuA ycayru), npogasey, (umcnonHutTenb) o6sA3aH
nepepatb notpebutento ToBap (BbINOJAHUTL pPaboTy, oKasaTb yC/yry), NPUroaHbIn
0718 UCNOJIb30BaHMA B COOTBETCTBUN C 3TUMU LEeNSAMN.

4. Mpn npopaxxe ToBapa no obpa3yy v (Mnn) onucaHuio npopasel, ob6s3aH
nepegatb noTpebuTtento ToOBap, KOTOPbLIN CoOTBeTCTBYeT obpasyy wu (1an)
onucaHuto.

4.1. Mpu npogae OTAENbHbIX BUAOB TEXHUYECKM CJIOXKHbIX TOBAPOB C
npeaBapuTesibHO YCTaHOBJIEHHbIMY nporpaMmMamm ans 3JIEKTPOHHbIX
BbIYNC/IUTE/IbHLIX  MallMH  noTpebuTento  obecneyMBaeTca  BO3MOXHOCTb
NCMoNb30BaTb OTAE/IbHbIE BUAbl TEXHUYECKN CIOXKHbLIX TOBAPOB C NpeABapuTesibHO
YCTAHOBJIEHHbIMM MpOrpaMmMaMn AN 3NEKTPOHHbIX BbIYUCAUTENbHbIX MallVH,
CTPaHaMM MPOUCXOXKAEHUA KOTOpbIX ABAAOTCA Poccuiickaa depepauuns uam
Apyrne rocyfgapcTBa - YiaeHbl EBPa3sniACKOro 3KOHOMMYECKOro coto3a. MepeveHb
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OTOE/IbHbIX BWAOB YKa3aHHbIX TEXHUYECKW CJI0OXKHbIX TOBapoOB, MNOPSALOK
COCTaB/IEHNA N BeOEHUA NepeyHs NporpamMmm ONs 31EKTPOHHbLIX BblYUCAUTENbHbIX
MalUWH, CTpaHaMM MNPOUCXOXOEHUA KOTOPbIX ABAAITCA Poccuinckana Pdepepauns
Wnu apyrme rocypapctBa - 4ieHbl EBPa3smMNCKOro 3KOHOMMYECKOro COk3a W
KOoTopble AO0JKHbl 6ObITb NpenBapuTeNbHO YCTaHOBJEHbLI, W MNOPAAOK  UX
npeaBapuTenbHOM YCTaHOBKW, BKJOHas TpeboBaHMA K  (PYHKLMOHUPOBAHUIO,
onpenensatTca NpaBntenbCTBOM Poccnmnckonm depepaumn.

MpenBapuTenbHO yCTaHOBJIEHHble rnporpamMmebl aons 3J/IeKTPOHHbIX
BbIYUC/INTENbHBIX MallMH, WUCMNoJsib3yeMble noTpebuteneM Ha OTAEsIbHbIX BUAAX
TeXHUYECKU CJI0XKHbIX TOBapoOB AN [OCTyna K WHpopMauunm Ha canTax B
WHPOPMALMOHHO-TENEKOMMYHUKALWOHHOW ceTun "MIHTepHeT", LOOJIKHBbI
obecneymBaTb BO3MOXHOCTb UCMNOJIb30BaHNA 6e3 [OMONHUTENbHbIX HAacTpoek (Mo
YMOJIHaHUIO) MOUCKOBOM CUCTEMbl, CTPaHOW MNPOUCXOXXOEHUSA KOTOPOW SABMSETCSA
Poccuinckas ®epepaums wam pgpyrue rocypgapctsa - YieHbl EBpasunckoro
SKOHOMMNYECKOro cot3a, B nopsgke, yCTaHOBJIEHHOM [1paBnTenbCTBOM Poccmnckon
depepaunn. TpeboBaHMA K YyKa3aHHOM TMOUCKOBOM CUCTEMe W MOpPSAoOK ee
onpeneneHnsa yctaHasameawTcsa MNMpaBuTtenbCcTBOM Poccunckon denepaunn.

(n. 4.1 BBepeH ®epepasibHbiM 3aKOHOM OT 02.12.2019 N 425-93 (pepn. 22.12.2020))

5. EcAn 3akoHaMu WAM B YCTAHOBJIEHHOM WMMK MNOpPSAKe MNpenyCcMOTPEHbI
obsa3aTenbHble TpeboBaHMA K ToBapy (paboTe, ycnyre), nponasel, (MCNOMHUTEND)
ob6s3aH nepepaTb noTpebutento ToBap (BbIMOMHUTL pPaboTy, OKa3aTb YCAayry),
COOTBETCTBYOLLUA 3TUM TpeboBaHNAM.

(n. 5 B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Cratba 5. [MMpaBa u o06s3aHHOCTM wu3rotoButTensa (uMcnosnHuTens,
npopaBua) B o00s1acTM yCTaHOBNIEHUA CpPOKa CAyXObl, Cpoka romHOCTH
ToBapa (paboTbl), @ Tak)Ke rapaHTUMMHOIO CpoKa Ha ToBap (paboTy)

1. Ha TtoBap (paboTy), npeaHa3Ha4YeHHbIN ONs OANTENIbHOIO0 MUCMNOJIb30BaHMUA,
N3rotosnTesib (MCNONHUTENL) BrpaBe yCTaHaBAMBaTb CPOK CAYXObl - nepuon, B
Te4yeHne KOTOpOro Wu3roToBuTenb (McnonHuUTenb) obsasyetca obecneymsBaTb
noTpebunTento BO3MOXHOCTb WCMOSb30BaHUA ToBapa (paboTbl) MO Ha3Ha4YeHUo n
HeCTU OTBETCTBEHHOCTb 3a CyLleCTBEeHHble HefOCTaTKM Ha OCHOBaHUW MyHKTa 6
cTaTbu 19 1 NyHKTa 6 CTaTbn 29 HacToAWeEro 3akoHa.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-03)

2. N3roToBuTenb (McnonHuTenb) 0653aH yCTaHaBAMBaTb CPOK CNy>Xbbl ToBapa
(paboTbl) AANTENbLHOr0 MNOJb30BaHUA, B TOM YUC/AE KOMIJIEKTYOLWNUX WU3AENNN
(neTtanen, y3noB, arperaTtoB), KOTOpble MO UCTEYEHUWN OnpepesieHHOro nepuoaa
MOryT MPencTaBAsATb ONACHOCTb O XXWU3HW, 300P0OBbA NoTpebuTens, NPUYNHATL
Bped ero MMyLLecTBY UK OKpYy>Xatlowen cpeae.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cny>x6bbl ToBapa (paboTbl) MOXKET NUCHNCNATLCA eAUHULAMN BPEMEHMN,
a TakKXe WHbIMWU eAuHULAMW WU3MepeHus (KuaomeTpamMu, MeTpamMm N NPoYnUMU
eaAVHMLUAMN  N3MepeHuss uncxons wu3  (QYHKUMOHANLHOrO Ha3HayeHWs ToBapa
(pesynbTaTa paboThl)).

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoayKThbl nUTaHuA, rnapgromMepHo-KOCMeTnYeckme  TOoBapbl,
MeAVWKaMEeHTbl, ToBapbl ObLITOBOM XMMWUN N WHble NofobHble ToBapbl (paboThbl)
n3rotosuTenb (UCnonHUTeNb) 0653aH yCTaHaBAMBaTb CPOK FOAHOCTW - mepuos, no
NCTeYeHUN KOTOpOoro ToBap (paboTa) cHMTaeTCa HEMPUIOAHbLIM A8 NCNOJIb30BaHMA
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no Ha3Ha4eHuto.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-03)

5. MNMpopaxxa ToBapa (BbiNOSHEHME PaboTbl) MO UCTEYEHUU YCTAHOBJIEHHOIO
CpOKa rogHOCTM, a TakXXe ToBapa (BbiNosHeHMe paboTbl), Ha KOTOPbLIN AO0JIKEH
OblTb YCTAHOBNIEH CPOK FOAHOCTWU, HO OH He YCTaHOBJIEH, 3anpeLulaeTcs.

(B pen. ®epnepasibHOro 3akoHa ot 17.12.1999 N 212-03)

6. N3roToBuTenb (MCNoONHUTENb) BNpaBe yCTaHaBAMBaTb Ha ToBap (paboTty)
rapaHTUMHBLIA CPOK - MNepuon, B TevyeHue KOTOporo B cry4ae obHapyXeHus B
ToBape (paboTe) HepmocTaTKa M3rotoBuTeslb  (MCNONHWUTENb), NpoAaBel,
YNOJIHOMOYEHHAA  oOpraHu3aunms WM  YNOJHOMOYEHHbLIN  UHAMBUAYAbHbLIN
npeanpuHnMaTenb, nmnopTep 06sA3aHbl yaoBieTBOpUTbL TpeboBaHmna noTpebutens,
yCTaHOBJIeHHble cTaTbAMU 18 n 29 HacToALwero 3akoHa.

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-03)

M3roToBuTenb BNpaBe MNPUHATbL 0653aTeNbCTBO B OTHOLLUEHUM HEOOCTaTKOB
ToBapa, 06Hapy)XXEHHbIX MO UCTEeYEeHUN YCTAHOBJIEHHOrO0 UM rapaHTUMHOIO CpokKa
(pononHMTENbHOE 0653aTENbCTBO).

(ab3ay BBeoeH depepasibHbiM 3aKOHOM OT 21.12.2004 N 171-93)

Conep>kaHue  OOMOJNHUTENbHOro  obs3aTenbCTBa  U3roTOBUTENS,  CPOK
nencTems Takoro obsizaTenbCcTBa W NOPSALOK OCYLLECTBNIEHUS NoTpebuTenem npas
Nno TakoMmy 0653aTesIbCTBY OMpPeaensitoTCs N3roTOBUTESIEM.

(ab3ay BBeoeH denepasibHbiM 3aKOHOM OT 21.12.2004 N 171-93)

7. NpopaBey BNpaBe yCTaHOBUTb Ha TOBaAp rapaHTUMHbLIA CPOK, eC/IN OH He
YCTAHOBJIEH N3rOTOBUTENEM.

Mponasey BMNpaBe nMpPuUHATL 0683aTeNbCTBO B OTHOLIEHUMW HEAOCTATKOB
ToBapa, OOHApPY)XEHHbIX MO WUCTEYEHUU rapaHTUMHOro CPOKa, YCTAHOBJIEHHOIO
n3rotosuTesiemM (oonoaHUTEsIbHOEe 0693aTeNIbCTBO).

CopepxxaHue pononHUTeNbHOro obssaTenbCcTBa NpoAasBLa, CPOK AEeNCTBUSA
Takoro obs3aTenbCTBa M NOPAAOK OCYLLECTB/IeHUsA noTpebnTenem npas Mo TakoMy
oba3aTenbCTBY OoNpenensaAnTcs 4OrOoBOPOM MexXxay noTpebutenemMm n NnponasLOM.

(n. 7 B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

8. N3roToBuTesnb (Npoaasel) HeceT OTBETCTBEHHOCTb 3a HEOCTAaTKM ToBapa,
obHapy>XeHHble B Te4yeHne CpoKa AEeNCTBUA OOMNoSHUTENbHOro obssaTenbCcTBa, B
cooTBeTCTBUM C ab3auem BTOpbIM MNyHKTa 6 cTaTbu 18 HacTosAwero 3akoHa, a
nocne OKOHYaHUs CpokKa [encTBUs [ONoJIHUTeNbHoro obssaTenscTtBa - B
COOTBETCTBUU C NYHKTOM 5 cTaTbn 19 HacToAwero 3akoHa.

(n. 8 BBeoeH depepasbHbIM 3aKOHOM OT 21.12.2004 N 171-®3)

Ctatba 6. OO0sA3aHHOCTbL Mu3roToButTensa obecneuunTb BO3MOXXHOCTb
PE€MOHTa U TeXHUu4eckKoro OGCHY)KVIBaHVIﬂ TOBapa

N3roToBuTens o06a3aH obecneynTb BO3MOXXHOCTb MCMOJSIb30BAHWUS ToBapa B
TeyeHne ero cpoka cnyxbbl. s 3TON Lenm n3rotoBuTesnb obecneynBaeT peMoHT
N TexHn4yeckoe obCcnyxmBaHMe ToBapa, a TakKXXe BbIMYCK U MNOCTaBKY B TOProBble U
PEMOHTHbIE OpraHMsauum B HeobXOoAUMbIX AN PEMOHTAa WU  TEXHUYECKOro
obcnyxmBaHua obbemMe M aCCOpPTUMEHTE 3amMacHbIX YacTeil B TeyeHune cpoka
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NPoOW3BOACTBa TOBapa W MNocCse CHATUSA ero C MpPou3BOACTBA B Te4yeHWe CpoKa
cny>6bbl ToBapa, a NpW OTCYTCTBUN TAKOro CPOKa B TeyeHue OecATU NieT CO AHSA
nepenayv ToBapa notpebutento.

Ctatba 7. MNpaBo noTpedbutens Ha Oe3onacHocTb TOBapa (pabGoThl,
ycnyrum)

1. NMoTpebuten, mmeeT npaBo Ha To, 4ToObl ToBap (paboTa, ycnyra) npu
OObIYHbLIX YC/IOBUSIX €ro WCMOSb30BaHUA, XpPaHEHWUs, TPaAHCNOPTUPOBKU U
yTunmsaumm 6o 6e3onaceH ONnsA XWU3HW, 340pOBbsA noTpebutens, okpyxatouwien
cpenbl, a TakXe He MNpPUYUHAN Bped uMyLlecTBy noTtpebutens. TpeboBaHwus,
KOoTopble OO/KHbI obecnedymBaTb 6Ge3onacHoCTb ToBapa (paboTbl, ycnyru) nns
YXN3HW N 300POBbS NOTPebUTENs, OKPY>KalLEeN cpelbl, a TakXXe npenoTBpalleHne
nPUYNHEeHNs Bpeda uMyLlecTBy noTpebutens, saABnsaTCcA o06s3aTenbHbIMU I
yCTaHaB/MBAOTCA 3aKOHOM WUJIN B YCTAHOBJIEHHOM UM MOpsgKe.

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. N3rotoBuTenb (ucnonHuTenb) obsasaH obecneymBaTb He3onacHOCTbL ToBapa
(paboThbl) B Te4eHMe yCTaHOBNEHHOI0 CpoKa C/yX6bl M cpoka rogHoCcTu ToBapa
(paboThbl).

Ecnhm B cooTBeTCTBMM C MNyHKTOM 1 cTatbn 5 HacToAwero 3akoHa
n3rotosuTenb (MCNONHUTESNb) HE YCTaHOBWA Ha ToBap (paboTy) cpok cny>kbbl, OH
o6s3aH obecneuynTb 6e3onacHOCTb ToBapa (paboThl) B TeyeHMe AecaATn NeT Co AHSA
nepenaym ToBapa (paboTbl) noTpebuTtento.

Bped, NPUYUHEHHbLIN >XU3HW, 300POBbID WAM uMywecTBy noTpebutens
BCneancTene HeobecnevyeHmsa BesonacHoCcTM ToBapa (paboTbl), nognexuT
BO3MELLEeHNIO B COOTBETCTBUU CO CTaTbel 14 HacToAwero 3akoHa.

3. Ecnan pgna 6e3onacHOCTM uMCnosib30BaHUA ToBapa (paboTel, ycnyru), ero
XpaHeHuns,  TPaHCNOPTUPOBKM U  yTwuamsaumm  Heobxooumo  cobnwopathb
cneuwvanbHble NpasBuia (Qanee - npasBuna), U3roToBUTENbL (MCNONHUTENL) 065A3aH
yKa3aTb 3TW MnpaBuia B COMNPOBOAUTESIbHOM LOKYMeHTauunm Ha ToBap (paboTy,
yCcnyry), Ha >3TUKeTKe, MapKMpPOBKOM WM WUHbIM crnocobom, a npojaseLl
(ncnonHuTenb) ob6a3aH 4OBECTN 3TK NMpaBuia A0 CBeAeHMA noTpebuTens.

4. Echm Ha ToBapbl (paboTbl, yCcnyru) 3aKOHOM WAW B YCTAHOBJIEHHOM UM
nopsake ycTaHoBneHbl obsa3aTenbHble TpeboBaHuda, obecneymBaowme nUx
6e30MacHOCTb AN >KWU3HW, 300pOBbSA NOTpebuTens, okpyxawwen cpeibl U
npenoTBpalleHne MnpuUYnHEHUS Bpeda MMyLLeCTBY noTpebuTtens, cooTBeTCTBMUE
ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMAM noanexut obsAzaTenbHOMY
NOATBEPXXOEHNIO B MNOpsAAKe, NMpefyCMOTPEHHOM 3aKOHOM M MHbIMK MPaBOBbIMU
aKTaMu.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaeTcs npofa)ka ToBapa (BbiNosiIHeHUE paboTbl, OKasaHne ycayru), B
TOM 4ucie WMNOPTHOro ToBapa (paboTwbl, ycnyrm), 6e3 wHdopmMauunm o6
ob6s3aTeNIbHOM MNOATBEPXKAEHUN €ro CooTBeTCTBUA TpeboBaHMSAM, yKa3aHHbIM B
NnyHKTe 1 HacTosILEeN CTaTbu.

(n. 4 B pen. ®epnepanbHOro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnn yCcTaHOBJIEHO, 4TO Mpu cobnoaeHnn notpebuTeneMm ycTaHOBIEHHbIX
NpaBuJ UCMOJIb30BAHUS, XPAHEHUS WIN TPaAHCMOPTUPOBKU ToBapa (paboTbl) OH
NPUYMHSET WAN MOXET TMPUYMHUTL Bped XKWU3HW, 300POBbID M UMYLLECTBY
notpebuTens, okpyxkatwllen cpeae, WU3roToBUTeENb (UCMONHUTENb, MNpoAaBeL,)
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06a3aH He3amennnTesibHO MPUOCTAaHOBUTbL €ro MNpPOM3BOACTBO (peanun3auymio) A0
yCTPaHEeHUs NpUYnH Bpeda, a B HE0BX0ANUMbIX C/lyqasixX NMPUHATbL Mepbl MO U3bATUIO
ero n3 obopoTa 1 oT3bIBY OT NoTpebutens (notpebutenen).

Ecnn npuynHbl Bpega yCTPaHUTb HEBO3MOXXHO, U3roTOBUTENb (MCNONHUTENb)
o653aH CHATbL Takown ToBap (paboTy, ycnyry) ¢ npomssoacTBa. MNpn HEBLINOJIHEHUN
N3roToBuTeENEM (ncnonHuTenem) 3TON ob6s3aHHOCTH YMNOJIHOMOYEHHbIN
henepasibHbl OpraH UCMOJIHUTENbHOW BACTU MPUHUMAET Mepbl MO OT3bIBY TAaKOro
ToBapa (paboTbl, ycayru) Cc BHYTPEHHEro pblHKa u (unanm) oT noTpebutensa wan
notpebutenen B nopagke, YCTAaHOBJIEHHOM 3aKOHOOAaTeNbCTBOM Poccumnckonm
depepaunn.

(B pen. PepepanbHbiX 3aKoHOB 0T 21.12.2004 N 171-®3, o1 18.07.2011 N 242-03)

Y6bITKN, MPUYMHEHHble noTpebuTento B CBSA3M C OT3bIBOM ToBapa (paboThl,
ycnyrun), nognexaT BO3MeLlEeHU U3rotoButTesnemM (ucnoaHuTesnemM) B MOJIHOM
obbeme.

6. YTpaTtun cuny. - ®egepanbHblil 3aKoH 0T 21.12.2004 N 171-P3.

Cratba 8. lMpaBo noTpebutens Ha wuHdopmauuio 006 wusrorosurtene
(ucnonHuTene, npopasue) u o ToBapax (paborax, ycnyrax)

1. MoTpebutens BnpaBe noTpeboBaTb NpenocTaB/eHNA HeobXxoaAMMON U
00CToBEpPHON MHMopMauunm o6 nsrotosmTtene (UCNosHUTENE, NPOAABLE), peXmnme
ero paboTbl N peannsyembix UM ToBapax (paboTax, ycnyrax).

2. YKa3aHHaa B MyHKTe 1 HacTosAWwen ctaTbW WMHGpOPMaUMUa B HarnsLHON U
[OCTYyrnHOM hopMe [0BOAMTCA OO0 cBefeHua noTpebutenen npu 3ak0YeHUU
[OroBOPOB KYMAM-NPOLa>KM U OOrOBOPOB O BbIMNOJIHEHUU PaboT (OKasaHuUW ycnyr)
cnocobamm, NPUHATLIMU B OTAENbHbIX Chepax obcnyxmBaHusa notpebuTtenen, Ha
PYCCKOM A3blKe, @ AOMOJIHUTENIbHO, N0 YCMOTPEHUIO U3rOTOBUTENS (UCNONHUTENS,
npojasLua), Ha rocyfapCTBEHHbIX f3blkax CybbekToB Poccunckon ®depepaumun u
POOHbIX fi3blkax HapoaoB Poccmnckonm ®epepaumu.

3. YNosHOMOYeHHas opraHm3auns WaM YnoJHOMOYEHHbIN WHAMBUAOYANbHbIN
npegnpuHnMmaTens no TpeboBaHuUto noTpebutena ob6s3aHbl MNPenoCTaBUTb
noaTBEP)XAEHME CBOUX MOJIHOMOYMUIA, BbITEKAKLWMX W3 3aKJIIOYEHHOro UMMKU
[oroBopa C U3rotToBuTenem (NpoaasBLIOM).

(n. 3 BBeoeH ®epepasbHbiM 3aKOHOM 0T 29.07.2018 N 250-93)

Ctatba 9. UHdopmauua o6 usrorosutene (ucnonHutene, npopasue,
BJlagesibue arperatopa)
(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. N3roTtoBuTens (ncnonHmTenb, npoaasel) obsA3aH [OBeCTM OO0 CBeOeHUs
notpebutensa gupmeHHoe HaMMeHOBaHMEe (HaMMeHOBaHME) CBOEN opraHu3auun,
MeCTO ee HaxoXXAeHus (agpec) n pexum ee pabotbl. MNMpodasel (MCMOAHUTEND)
pa3MellaeT YKa3aHHY MHpOopMaLnio Ha BbiBECKE.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

N3roTtosuTesnb (ncnonHuTENDb, npoaaseL) - VHOWBUAYAJIbHbIN
npegnpuHMMaTesb - LOJ/DKEH nNpenocTtaBuTb noTpebutento uvHGopMauuio o
rocyfapCTBEHHON perncrtpauMm m HaMMEeHOBaHWUWM 3aperncTpupoBaBLLUErO0 €ro
opraHa.

N3roTtoBuTens (nponasel) ob6a3aH p[oBecTn OO0 cBeAeHus noTpebutens
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pupMeHHoe HauMeHoBaHMe (HaMMeHOBaHMe), MeCTo HaxoxXaeHus (agpec) n pexxnum
paboTbl YNOJHOMOYEHHON OpraHm3aunm Nam ynoaHOMOYEeHHOro MHAWBMAYaIbHOMO
npeanpuHuMaTens.

(ab3ay BBeoeH denepasibHbiM 3aKoHOM OT 29.07.2018 N 250-93)

1.1. YnonHoMoO4YeHHasa opraHusauns nam yrnosiIHOMOYEHHbIN UHOUBUAYAJIbHbIN
npeanpvHMMaTenb B ciydae obpalweHusa notpebutens obsasaHbl AOBECTU OO e€ro
cBegeHns wuHgopmaunto o cebe u wusrotosutene (nponasue) (pupmeHHoe
HanMeHoBaHMe (HaMMeHOBaHME), MecTO HaxoxpeHusa (appec), pexum paboTsbl,
rocyfapCTBEHHbLIA PerucTpaumoHHbIA HOMEpP 3anucnm O CO3[4aHUU HPUANYECKOro
nvua,  amMuanio,  UMsa,  OT4eCcTBO  (ecaim  mMMeeTcCs), rocyfapCTBEHHbIN
perncTpaumMoHHbIn HOMep 3anncn O roCyAapCTBEHHOW perncrpaumn husn4eckoro
NMUa@ B KavyecTBe MWHAMBUAYAJIbHOrO npepgnpuHuMmaTtens). YNoJHOMOYeHHas
opraHusauns WM yrnosaHOMOYEHHbIN MHOMBUOYabHbIA NpegnpuHUMaTeNb BrpaBe
0oBecTn [0 cBefeHusa notpebutenenm wuHbopmauuw o cebe nocpencrtsoM ee
pa3MelleHns Ha CBoeM canTe B MHGPOPMALMOHHO-TENEKOMMYHUKALUNOHHOW CeTu
"MHTepHeT", wuHpopmaunto o6 wn3rotoBuTene (npopasue) NoOCpenCcTBOM
pasMelleHnsa Ha CBOEM canTe B WUH(OPMALMOHHO-TENIEKOMMYHUKALMNOHHON CeTun
"MHTepHeT" CCbIIKM Ha CTpaHuUUy canWTa wusrotosuTena (npopasua) B
WH(POPMALMOHHO-TENIEKOMMYHUKAUMOHHON  ceTn  "WIHTepHeT", coaeprkallyto
nHgopmaumio 06 nrotosmTene (Nponasue).

(n. 1.1 BBeneH PepepasibHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnapeney arperatopa o6s3aH [oBecTu [0 cBefeHua noTtpebutenen
nHopMaumio o cebe m npopasue (ucnonHutene) (bUpmMeHHOE HauWMeEHOBaHMe
(HaumMeHoOBaHMeE), MeCTO HaxoXXaeHusa (agpec), pexxnum paboTbl, rocynapCTBEHHbIN
perncTpaumoHHbIn HOMep 3anncu O CO3L4aHUK lpuandeckoro nuvua, paMmuauio,
MMSA, OTYeCTBO (ecnnm wnMeeTCs), roCyoapCTBEHHbIM pPEerncTpauunoHHbI HOMep
3anMcn O rocynapCTBEHHOW perncrpaumm @usmM4eckoro avua B KayecTBe
WHONBMAYANLHOrO MpeanpuHUMaTens), a Takxe 006 MMenwmnxcs M3MEeHEeHUsX B
yKa3aHHOW uHpopmauun. Bnapeney arperatopa [JoBoaUT 00 CBedeHMUA
notpebutenen nHgpopmaumnio o cebe n npogasue (MCnonHUTENe) NOCPeacTBOM ee
pa3MeLleHna Ha CBOMX canTe U (unu) cTpaHuue canTa B MHGOPMaLWNOHHO-
TeNleKOMMYHUKaunoHHon cetn  "WHTepHeT". WHdopmMauuto 0 npoaasue
(ncnonHuTene) Bnageney arperatopa BNpase [OBeCcTUM [0  CBeleHUs
notTpebuTtenen nocpenCcTBOM pa3MeLLEHNS Ha CBOUX CalTe n (Mnn) CcTpaHuue canTa
B MHPOPMALMOHHO-TEIEKOMMYHUKALUMOHHON ceTun "WHTepHeT" CCbIIKM Ha cauT
npofgasua (McnonHUTENs) B  WNHMPOPMALUOHHO-TEIEKOMMYHUKALMOHHON CeTu
"MHTepHeT".

(n. 1.2 BBepeH ®epepabHblM 3aKOHOM OT 29.07.2018 N 250-93)

1.3. MNMpopasey, (ncnonHnTensb) 06A3aH NpenoCcTaBUTb BRagesbly arperatopa
N pa3sMecTUTb Ha CBOEM CanTe B MHMOPMaLNOHHO-TEJIEKOMMYHUKALNOHHON CeTwn
"MHTepHeT" (Npn ero Hann4nm) NOCTOBEPHY MHGPOpMauuto o cebe, ykasaHHyl B
nyHKTe 1.2 HacTosdwewn cTaTbW. B cnyydae, ecnm MMeETCA U3MEHEHUS B TaKOW
nHgopmaumn, npogasel, (ncnonHUTenNb) obasaH B Te4eHne ogHoro paboyero aHA ¢
MOMEHTa BHECEHUsI B HEe N3MEHEHUN CoobLMTb BRagenbly arperatopa o6 aTux
N3MEHEHMAX W pa3MecTUTb UX Ha CBOEM CcalWTe B WHGPOPMALUNOHHO-
Te/IeKOMMYHUKaUuMoHHON ceTn "WNHTepHeT" (nNpu ero Haan4un). Bnapeney
arperatopa o0653aH BHeCTU 3TU M3MeHeHus B UWHGPOpPMaUUKD O MpoAaBue
(ucnonHuTene) B TevyeHme opgHoro paboyero OHA, €CnU pasMelleHUe yKasaHHOoMN
MH(OpMaLMM OCyLleCcTBAsIeTCA Ha cauTe BJajenbula arperatopa wm (nam) ero
CTpaHuue canTa B UHPOPMALMOHHO-TENIEKOMMYHUKaUWOHHON ceTu "IHTepHeT".

(n. 1.3 BBegeH depepasnbHbIM 3aKOHOM OT 29.07.2018 N 250-93)
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2. Ecnn BUA neATeNbHoOCTH, OCYLLEeCTBNISAEMbIN N3roToBmUTENEM
(ncnonHuTEnem, NpoaaBLOM), NOANEXUT JNLEH3NPOBAHMIO U (MIN) NCMONHUTENb
MMeeT rocynapCTBEHHYK aKkKpeauTauuto, [0 cBefeHuma noTtpebuTtens [oJKHa
ObITb AoBeAeHa MHGoOpMaLns 0 BUAe AeATesNIbHOCTU U3rotToBmuTensa (MCnonHuTens,
nponasLa), HoMepe NNUEH3UN U (MKN) HOMEpPEe CBMAETeNbCTBA O rOCYyAapCTBEHHOWN
aKKpeauTauum, Cpokax OEeNCTBUA yKa3aHHbIX JINLEH3NN 1 (Min) CBUOETeNbLCTBa, a
TakXxe WuHpopMmauna o6 opraHe, BblAaBLIEM YKa3aHHble JMUEH3NIO U (1nnun)
CBUOETEeNbLCTBO.

(n. 2 B pen. ®epepasnbHOro 3akoHa ot 16.10.2006 N 160-d3)

3. WNHdopmauna, npenycMoTpeHHas NyHKTamm 1 u 2 HaCToAWEn CcTaTbMu,
nosxkHa 6bITb AoBefeHa [0 cBedeHUs noTpebutenen Takxe Npu OCyLLECTBEHUN
TOproeaun, 6LITOBOro N MHbLIX BUAOB 0BCNYXMBaHUSA NoTpebuTenen BO BPEMEHHbIX
rnoMelleHusax, Ha sApMapkax, C JIOTKOB U B JOpyrux csy4dasax, ecqu TOoprosis,
ObITOBOE M WHble BUAbl 0O0CNYy)XMBaHMA noTpebutenen ocCyLeCcTBASAITCA BHe
MOCTOSAHHOIN0 MecTa HaxoXXAeHusa npoaaBua (MCNoHNTenNs).

CtaTtba 10. UHdopmMaumusa o ToBapax (paborax, ycnyrax)

1. W3rotoBuTenb (McnonHuTenb, npodasel) o0b6s3aH CBOEBPEMEHHO
npenocTaBnsaTb noTpebutento HeobxooMMyld © OOCTOBEPHYK WHGMOPMaUUD O
ToBapax (paboTax, ycnyrax), obecneymBatoLlytd BO3MOXXHOCTb WX MPaBUILHOIO
Bblbopa. Mo oTaenbHbIM BuAaM ToBapoB (paboT, ycnyr) nepeyeHb M Cnocobbl
nosefeHus uHdopMaumm [o notpebutens ycTaHaBamBalTCA [1paBUTENbCTBOM
Poccunckon ®epepaumu.

2. MHdopmauma o ToBapax (paboTax, ycnyrax) B obasaTenbHOM nopsgke
OOJKHa coaep>XaTb:

HauMeHOBaHWEe TexXHWYeCcKoro perjlaMeHTa WAM WHOe YCTaHOBJIEHHOEe
3aKOHOATeNbCTBOM Poccuiickon denepaumm o0 TEXHUYECKOM PEryanpoBaHUM W
cBngeTenbcTBytollee o6 ob6si3aTeNbHOM MOATBEPXXAEHUN COOTBETCTBMS TOBapa
obo3HayeHue;

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHnst 06 0CHOBHLIX NOTPebUTeNbCKUX CBOMCTBaAxX ToBapoB (paboT, ycayr),
B OTHOLWEHUNW nNPOAYKTOB MUTaHWUSA CBeAeHMss O CcocCTaBe (B TOM 4ucne
HanMeHOBaHME MCMNOJIb30BaHHbLIX B MNpoLEecCce M3roToBAEHUA MPOAYKTOB MUTAHUSA
nuuweBbix 0o6aBoK, Bnonornyeckn akTUBHbLIX A0OaABOK, MHOPMALMA O HANNYUK B
npoAyKTax TMUTaHUSA KOMMOHEHTOB, TMOJIYYEHHbIX C TMPUMEHEHUEM T[EeHHO-
WHX>XEeHEPHO-MOANMDULMNPOBAHHBLIX OPraHM3MOB, B CJly4ae, €eCan CcoaeprkaHue
YKa3aHHbIX OPraHU3MOB B TaKOM KOMMOHEHTEe cocTaBnseT bonee [eBATU AEeCATbIX
rnpoueHTa), MULWEBON ULEHHOCTW, Ha3HayYeHuu, o6 yCcnoBUSAX MPUMEHEHUA W
XPaHEeHMA NPOAYKTOB MNUTaHMA, 0 cnocobax M3roToBsieHMS roTOBbIX Ont04, Bece
(obbeme), paTte M MecTe W3roTOBJEHUSA WU YMakKoBKW (pactacoBkn) MpoayKTOB
MATaHNSA, a TakKXe CBedeHUs O MNPOTUBOMOKa3aHUAX ANA UX MPUMEHEHUS Npu
oThesnbHbIX 3aboneBaHuax. lNepedvyeHb ToBapoB (paboT, ycnyr), mHhopmaumsa o
KOTOPbIX [OJ/DKHA CcoAep)XaTb MPOTUBOMOKA3aHUA AN WX MNPUMEHEHUS npu
oThesibHbIX  3aboneBaHuAx, yTBepxpaeTcsa  [paBuTenbCTBOM  POCCUICKOMN
depnepauny;

(B pen. ®enepasibHbiX 3aKOHOB 0T 21.12.2004 N 171-®3, oT 25.10.2007 N 234-®3)
LeHy B pybnsax n ycnosus npnobpeteHusa Topapos (paboT, ycnyr), B TOM 4ucne

npu onnaTte ToBapoB (paboT, ycnyr) 4epe3 onpenesieHHoe BpPeMs Mnocse Uux
nepenayun (BbIMOJIHEHMWS, OKa3aHUs) NoTpebuTenio, NOSHYI CyMMYy, MOAJIEXallyto


consultantplus://offline/ref=C1A001B18BFE0F935D244654A7D0939B96FAB67FD46EA1E7F4D54EBB782473FD100E3094FF4D114B8754F35D35F3414D07A9DF420CB98DaBz8J
consultantplus://offline/ref=C1A001B18BFE0F935D244654A7D0939B96FAB67DD56EA1E7F4D54EBB782473FD100E3094FF4D14478754F35D35F3414D07A9DF420CB98DaBz8J
consultantplus://offline/ref=C1A001B18BFE0F935D244654A7D0939B96FAB67DD56EA1E7F4D54EBB782473FD100E3094FF4D14478754F35D35F3414D07A9DF420CB98DaBz8J
consultantplus://offline/ref=C1A001B18BFE0F935D244654A7D0939B96FBB778D86EA1E7F4D54EBB782473FD100E3094FF4D114A8754F35D35F3414D07A9DF420CB98DaBz8J

BblMJiaTe noTpebuTenem, n rpaduk noralieHns 3Ton CyMMbl;

(B pen. PepepanbHoOro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUWHBIA CPOK, €CJIN OH YCTaHOBJIEH;

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

npaBuia n ycnosms 3apdekTnBHOro 1 6e3onacHOro MUCnosib30BaHUA TOBApPOB
(paboT, ycnyr);

nHpopMaumio o6 sHepreTnyeckonm 3PPEKTUBHOCTU TOBAPOB, B OTHOLUIEHWUNU
KOTOpbIX TpeboBaHME O HaIMYUN TaKOM MHOPMaLMM onpeaesieHO B COOTBETCTBUN
C 3aKoHOOaTeNnbCTBOM 06 3HeprocbepexeHnn M O MOBbILLEHUN SHEPreTUYECKOWN
3P PeKTNBHOCTHY;

(ab3au BBegeH dPepepaibHbiM 3aKOHOM OT 23.11.2009 N 261-93)

CPOK Cnyxbbl MM CpokK roAHOCTU ToBapoB (paboT), YCTaHOBNEHHbIN B
COOTBETCTBUM C HACTOAWMM 3aKOHOM, a TaKXe cBefdeHus 0 HeobxoAuMbIX
AencTBuax noTpebuTens NoO UCTEYEHUU YKa3aHHbIX CPOKOB W BO3MOXHbIX
nocneacTBUAX MPU HEBbINOJIHEHUM TaKUX OeNCTBUK, ecan ToBapbl (paboTbl) no
NCTEeYEeHUN YKa3aHHbIX CPOKOB MpencTaBsifAioT OMacHOCTb A1 XKU3HW, 300P0BbA U
nMmyLiecTsa notpebutens nam CTaHOBATCA HENPUrOAHbIMU ANA NCMOJ/Ib30BaHUA MO
Ha3Ha4YeHuo;

agpec (MecTo HaxoXnAaeHus), pUpMeHHoe HauMeHoBaHume (HanMeHoBaHue)
n3rotosmnTensa (UCNonHUTENs, npogasua), YMNOJHOMOYEHHOW OpraHm3aunum wuan
YNOJIHOMOYEHHOIr0 MHONBNAYa/IbHOrO NpeanpuHnuMaTens, UMnopTepa;

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHpopmaumnto o6 obsazaTenbHOM MNOATBEPXKAEHUN COOTBETCTBMSA TOBApPOB
(paboT, ycnyr), yKasaHHbIX B NYHKTEe 4 cTaTbl 7 HACTOALLEro 3aKoHa;

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

MHpOPMaLMIO O NpaBuax NpPoda>kn TOBapoB (BbIMOJIHEHUA PaboT, OKasaHus
ycnyr);

yKa3aHMe Ha KOHKpeTHoe nuuo, KoTopoe 6yaeT BbINOAHATL paboTy
(oka3sbiBaTb ycayry), n MHGPOPMaLUIO O HEM, €CIN 3TO MMEET 3HaYeHne, NCXoaAs M3
xapakTtepa paboThl (ycnyru);

(ab3ay BBeoeH denepasibHbiM 3aKOHOM OT 17.12.1999 N 212-03)

yKasaHune Ha ucnosib3oBaHme QOHOrpamMm Mpu OKa3aHUM pas3BJieKaTeslbHbIX
ycnyr UCnosiHNTeNnAaAMnN My3blKaJibHbIX FIpOMBBGD,EHI/IVI.

(ab3au BBegeH depepaibHbIiM 3aKOHOM OT 17.12.1999 N 212-93)

Ecnn nprnobpeTtaembii noTpebutenem toBap 6bin B ynotpebneHnn mam B HEM
yCTpaHAaICs HeOoCTaToK (HepocTaTKK), notpeburtento DOJIKHa ObITb
npenocTassieHa MHGopMaumsa 06 3Tom.

3. WHdbopmauusa, npenycMoTpeHHasa TrMyHKTOM 2 HacTosawewn CTaTbMy,
noBoONTCA OO CBedeHuna noTpebutenem B TEXHUYECKON OOKYyMeHTauuwu,
npunaraeMon K ToBapam (paboTam, ycnyram), Ha 3TUKETKaX, MapKMPOBKOW WK
MHbIM cnocoboM, MNPUHATLIM AONA OTAENbHbLIX BWAOB ToBapoB (paboT, ycnyr).
NHgpopmauma 06 obsazaTesnibHOM  MOATBEP)XOEHUN  COOTBETCTBMA  TOBapoB
npeacTaBiseTcs B nopsagke n cnocobamu, KOTopble yCTaHOBJIEHbI
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3aKoHOOATeNnbCTBOM Poccuiickon degepaumm 0 TEXHUYECKOM pPErympoBaHun, u
BKJIlOYaeT B cebsa cBeneHWss O HOMepe [MOOKyMeHTa, MNOATBEp)XAAloLlero Takoe
COOTBETCTBME, O CPOKE ero AelCcTBMSA U 06 opraHn3aLnmn, ero BbigaBLIEN.

(B pen. PenepasbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

Ab63au yTpaTun cuny. - degepanbHbin 3aKOH 0T 21.12.2004 N 171-03.

CtaTtba 11. Pe>xum paboTbl npoaasua (McnosHuTens)

1. Pexumm paboTbl TroCyAapCTBEHHbIX, MYHUUWNANIbHbIX OpPraHM3auunn
TOproean, ObLITOBOrO M UHbIX  BUAOB  0bBCnyXuBaHuUs  noTpebutenen
yCTaHaB/IMBAETCS MO PeLUeHU0 COOTBETCTBEHHO OPraHOB UCMOJIHUTESIbHON BAACTU
cybbekToB Poccuinckon denepaunm n opraHoB MECTHON0 caMoyrnpasBs/ieHUS.

2. Pexxum paboTbl opraHusauuin, OCyLLEeCTBASWNX OeATEeNbHOCTb B chepax
TOproeoro, 6bLITOBOrO W WHbLIX BUAOB 06CAyXMBaHMA noTpebutenem wmn He
YKasaHHbIX B TMyHKTe 1 HacTosAwenm CcTaTbW, a TakKXe WHONBUAYAJbHbIX
npeanpuHMMaTenen ycTaHaBAMBaeTCA MU CaMOCTOSTESbHO.

3. Pexum paboTbl npogaBua (MCNONHUTENS) [OO0BOAUTCA [0 CBeleHus
noTpebutenen n 4oXKeH COOTBETCTBOBATb YCTAHOBEHHOMY.

Ctatba 12. OTBEeTCTBEHHOCTb M3rotoBuTensa (MCnNnoNHUMTENs, npopasua,
BJlagesibua arperatopa) 3a HeHagsexalwyiw uHdpopmauuio o0 TOBape
(paboTe, ycnyre)

(B pen. ®epepanbHbiX 3akoHOB 0T 21.12.2004 N 171-d3, o1 29.07.2018 N 250-93)

1. Echm notpebutento He npenocTaBsieHa BO3MOXHOCTb He3aMepIMTesnbHO
Mosly4YnTb NPU 3aKJKYEHUN AOroBopa MHGopMauuto o ToBape (paboTte, ycnyre), oH
BnpaBe noTpeboBaTb OT npodasua (MCNONHUTENs) Bo3MeweHUs YyObITKOB,
MPUYNHEHHbIX HEOBOCHOBaHHLIM YKJIOHEHMEM OT 3aKJ/Il0YEHUSA AOroBopa, a ecau
OOroBOp 3akKJIl04eH, B pPa3yMHbIl CPOK OTKa3aTbCA OT ero WCNoJIHEHUA u
notpeboBaTb BO3BpaTa YMJa4eHHOM 3@ ToOBap CYyMMbl W BO3MELLEHUA [pYyrux
ybbITKOB.

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Mpwn oTKa3e OT NCMOJIHEHNA A0roBopa noTpebutens obA3aH BO3BpPaTUTbL TOBaAp
pe3ynbTaT paboTbl, yCAyru, ecam 3TO BO3MOXKHO MO WX XapaKTepy) npoaasuy
NCMNOJIHUTENIO).

B pen. PenepasibHOro 3akoHa ot 21.12.2004 N 171-93)
n. 1 B pen. ®egepasibHOro 3akoHa ot 17.12.1999 N 212-93)

—_ e~ —_ e~

2. lNpopasey (McnonHUTEsNb), He NPenoCTaBMBLIMK MOKynaTesto MNOJIHON W
0OoCTOBEepHON MHpopMmauunm o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTD,
npenycMoTpeHHY0 nyHKTamm 1 - 4 cTtatbnm 18 wnm nyHKTOM 1 cTaTtbum 29
HacTosilero 3akoHa, 3a HeJoCTaTKM ToBapa (paboTbl, ycayru), BO3HMKLLUNE NOCne
ero nepegayn notpebutento BCnenCcTBme OTCYTCTBUA Y HEMrO Takon MHGOpMaLnn.

(n. 2 BBeoeH ®epepasibHbiM 3aKOHOM OT 17.12.1999 N 212-93)

2.1. Bnapeney arperaTtopa, NnpefoCTaBuUBLLUUNA NoTpebuTento HefOoCTOBEPHYIO
NN HENOJIHYI MHGOPMaLMIO 0 ToBape (ycayre) nnv npogasue (McnosHMTene), Ha
OCHOBaHWM KoTopon noTpebutenem ObIT 3akAlO4EeH [OOroBOp KyMNJAU-MpoAaku
(norosop BO3Me3[HOIr0 OKasaHWA YCsyr) C npoAasuOM (MCMoONHUTEsNeM), HeceT
OTBETCTBEHHOCTb 3@ YObITKW, TMPUYNHEHHble noTpebutenio  BCAeacTBUe
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npenocTaB/eHNna eMy Takon nHhopMaumu.,

Ecnn nHoe He NpefyCMOTPEHO COornalleHneM Mexxay BnagenblueM arperatopa
N NpoaaBLOM (MCMNONHUTENEM) UM HE BbITEKAET U3 CYLLECTBa OTHOLUEHUA MeXxay
HUMW, OTBETCTBEHHOCTb 3a UCMNOJZIHEHME O0roBOpa, 3aK/IOYEHHOro notTpebmutenem c
nponasuUoM (MCnonHUTeNneM) Ha OCHOBaHUW MNPeAoCTaB/IEHHON BJafdesbLeM
arperaTtopa uHdopMauum o ToBape (ycnyre) wam npopasue (McnonHuTene), a
Tak>xe 3a cobnoaeHne npas noTpedbutenen, HapyLEHHbIX B pe3yfibTaTe nepenayun
notpebutenio ToBapa (ycnyru) HeHagsnexawero Kayectea uM  obMmeHa
HEenpPoAo0BOJIbCTBEHHOrO TOBapa HaAJ/eXXallero KayecTBa Ha aHasIoOrMYHbIA TOBap,
HeceT npoaasel (MCNONHUTENDL).

Bnageney arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKW, MPUYNHEHHbIE
notTpebutento BCAeACTBME NpPenoCTaB/eHUSs eMy HegoCTOBEPHOM WAWN HErOJIHOW
nHopmaumnm o ToBape (ycnyre), B CJy4ae, eCnn BRajeney arperatopa He
n3MeHseT WHgopMauuto o0 ToBape (ycayre), npenocTaB/IEHHYK MpPOAaBLOM
(ucnonHUTENEeM) n coaep kallytca B MPenoXXeHUM O 3aKJK4YeHUU [orosopa
Kynau-rnpogaku (4orosopa Bo3Me34HOr0 OKa3aHnsa yCiyr).

(n. 2.1 BBeaeH PepepasibHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTtens BripaBe NpeabsBMTbL TpeboBaHMEe K BRaAesbLy arperatopa
O BO3BpaTe CYyMMbl MNPOU3BEAEHHON UM MpeaBapuTeNbHOW onnaaTbl ToBapa
(ycnyrun). Bnapeneu arperatopa BO3BpallaeT CyMMY  TMOJIYYEHHOW UM
npefBapuTesibHOM OMNJaThl TOBapa (ycNyru) B Te4eHNe OecaTu KaneHOapHbIX OHeN
CO OHS npenbsiBNeHus noTpebutenem Takoro TpeboBaHWs Mpu OOHOBPEMEHHOM
HaNN4YUM CNeayoLnX yCoBUi:

ToBap (ycnyra), B OTHOWEHWUM KOToporo noTpebutenem BHeceHa
npeaBaputTenbHaa onJata Ha OaHKOBCKMIW cYyeT Bragesnbula arperatopa, He
nepenaH notpebuTento B CPpokK (ycayra He oka3aHa B CPOK);

notpebuTtenb Hanpasun NpoaasLy (MCNONHUTEN) yBegoMsieHne 06 oTkase oT
NCMONHEHNS A0roBopa Kyrnan-npofa>kn (4orosopa BO3ME34HOIM0 OKa3aHusa ycnyr) B
CBA3M C HapyleHMeM npogasuoM (ncnonHutenem) obasatenbcTea nepenatb ToBap
(oKa3zaTb yCcnyry) B yCTaHOBJIEHHbIN CPOK.

Hapsiay ¢ TpeboBaHMeM 0 BO3BpaTe CyMMbl NpeaBapuTeNbHON oniaThl TOBapa
(ycnyrn) noTpebutenb HanpaBasieT BrafeNbly arperatopa nNoATBepXAeHune
HanpaBJieHNs npogaBuy (UCMONHUTEND) yBeaoMeHuss 06 0TKase OT UCMOJIHEHUSA
[oroBopa Kynau-npoaaku (4oroBopa BO3Me3HOIN0 OKa3aHus yCayr).

Ecnn vHoe He npefyCcMOTPEHO YC/0BUSIMM MOJIb30BATENbLCKOrO WAW WHOI0
cornaweHus notpebutensa cC BnajenbueM arperatopa, yBeaoMmjeHue npoaasLy
(ncnonHuteno) o6 oTkase OT UCMNOJIHEHUA [0roBopa Kynau-npogaxu (Jorosopa
BO3ME34HOro OoKa3aHus ycnyr) MoxeT OblTb Hanpas/iieHO BJlafesibly arperaTtopa,
KoTopbln 0643aH HanpaBuUTb ero NpoaaBuy (MCNOAHUTENIO).

(n. 2.2 BBegeH depepasnbHbIM 3aKOHOM 0T 29.07.2018 N 250-93)

2.3. B cnyyvae, ykasaHHOM B MyHKTe 2.2 HacCTosWeW CcTaTbW, Brageney
arperatopa BnpaBe OTKa3aTb noTpebuTenio B BO3BpaTe CyMMbl NpeaBapuUTesIbHON
onnaTtbl ToBapa (ycnyrm) npu nojaydeHunm OT npojasua (McrnonHuTens)
noaTBepXAeHns nNpuHAaTUA noTpebuTenem ToBapa (oKasaHusa yciayru) npwu
yCNOBUU, YTO KOMUA TakKoro noaTeepXAeHus Oblla HanpaBfiieHa Bragesbuem
arperatopa noTpebutento B TeYeHMe [eCATU KaneHJapHbIX AOHEeW Cco AHSA
noslyvyeHus  BJagesnbueM arperatopa TpeboBaHuMs O BO3BpaTe  CyMMbl
npeaBapuTesibHOM onfaThl ToBapa (ycnyru). B cnyyvae Hecornacus notpebutens c
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npencTtaB/ieHHbIMN  BRafesibLEeM arperatopa [AoKa3aTesibCTBaMU  MNPUHATUSA
notpebutenem ToOBapa (OKasaHuA ycnyrn) notpebutens Bnpase TpeboBaTb
BO3BpaTa CyMMbl NPOM3BEegEHHON UM MpeaBapuTesnbHON oniaTbl ToBapa (ycnyru) B
cynebHom nopsapke.

(n. 2.3 BBegeH denepasnbHbIM 3aKOHOM OT 29.07.2018 N 250-93)

3. Mpn nNpuYnHeHUn Bpeda >XWU3HW, 340POBbIO M MMyLWeCcTBy noTpebutens
BCNeACTBME HenpenocTaB/ieHUs emMy MNOJIHOM WU O0CTOBEPHOM WHGopMauum o
ToBape (paboTe, ycnyre) notpebutens Brnpase notpeboBaTb BO3IMELLEHNA TaKoro
Bpeda B nopsgke, NpeoycMOTpPeHHOM cTaTben 14 HacTosdwero 3akoHa, B TOM
4yucne MnOJSIHOro BO3MeLWeHNa YObITKOB, MNPUYUHEHHbLIX MNPUPOAHLIM Ob6bekTaM,
HaxoasawmMmcs B COBCTBEHHOCTU (BnageHnn) notpebutens.

(n. 3 BBeoeH ®epepasibHbiM 3aKOHOM OT 17.12.1999 N 212-93)

4. Mpwn paccMmoTpeHun TpeboBaHMM noTpebutensa o Bo3MeweHUn y6bITKOB,
MPUYNHEHHbIX HELOCTOBEPHON NN HEAOCTATO4YHO NOJIHOW MHGOPMaLMEN O ToBape
(paboTe, ycnyre), HeobxoAMMO UCXOAUTb W3 NPennosioKeHus ob OoTCyTCTBUKM Yy
noTpebutensa crneunanbHbIX MO3HAHUA O CBOWCTBAX W XapaKTepucTukax ToBapa
(paboThbl, ycnyrn).

(B pen. ®enepasnbHOro 3akoHa ot 17.12.1999 N 212-03)

Ctatba 13. OTBEeTCTBEHHOCTb M3roToBuTena (MCnosiHMTesNA, NpoaaBuLa,
YNOJIHOMOYE€HHOW OpraHusauum WJM YNOJIHOMOYEHHOro MHAMBMAYAJZIbHOIO
npeanpuHUMaTens, MMNopTepa) 3a HapyweHue npaB noTpedbutenewn
(B pen. ®epnepasibHOro 3akoHa ot 21.12.2004 N 171-®3)

1. 3a HapyweHue npaB noTpebutenem wunsrotToBuTesNb (MCAOAHUTEND,
rnponaseL, yMOJIHOMOYeHHas opraHusaums nnn YMNOJIHOMOYEHHbIN
MHOMBMAYANbHLIA  MpeanpuHUMaTENb, WMMNOPTEP) HeCeT OTBEeTCTBEHHOCTD,
npenycMOTPEHHY 3aKOHOM WUJIN LOrOBOPOM.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnn MHOe He YCTaHOBJIEHO 3aKOHOM, YObITKU, MPUYNHEHHbIE NoTpebuTento,
noaJsiexxaT BO3MELLEHMIO B MOJIHON CyMMe CBEpPX HeyCTOMKMK (NeHn), yCTaHOBJIEHHO
3aKOHOM WJIN 0OrOBOPOM.

(n. 2 B pen. PenepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnata HeycTomkum (neHn) mn BoO3MelleHne ybbITKOB He ocBoboxaatoT
n3rotosmutena (UCNOHUTENs, npohasBuLa, YMOJIHOMOYEHHYKD OpraHm3auunio wnan
YNOJIHOMOYEHHOr0  MHAMBUAYANbHOrO  NpegnpuHMMaTens, WUMNopTepa) oOT
NCMONHEHNS BO3JI0)KEHHbIX Ha Hero obs3aTenibCTB B HaType nepepn notpebutenem.

(B pen. ®enepasnbHOro 3akoHa ot 21.12.2004 N 171-93)

4. N3roTtoBuTesnb (MCMOSIHMTENb, MpogaBel, YNOJIHOMOYEHHAs opraHM3auus
WX YNOJIHOMOYEHHbIN  UHAMBUAYAJIbHBIA  MpeanpuHUMaTeNb,  UMMoPTep)
ocBoboXaaeTcss OT OTBETCTBEHHOCTU 3a HeucrnosiHeHne o6a3aTenbCTB WM 3@
HeHagNexallee MCnosiHeHne 06a3aTesbCTB, €C/IM AOKa)KeT, 4YTO HeucnosiHeHue
06a3aTeNbCTB UM WX HEeHaAsexallee WCMoJHEHNe NpPOoU30LWIo BCeACTBUE
HENpPeoao/IMMON CWUJbl, @ TakXe N0 WHbIM OCHOBAaHUAM, NpPeayCMOTPEHHbIM
3aKOHOM.

(B pen. ®epepanbHbiX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

5. TpeboBaHunsg notpebutensa ob ynnate HeyCTONKN (NeHn), NpeayCcMoTPEHHON
3aKOHOM  WUAXM  OOroBOPOM, MNoAsexaT  YAOBNETBOPEHMIO  U3FOTOBUTENEM
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(ncnonHuTenem, npPoAaBLOM, YNOJIHOMOYEHHOWN opraHusaumen nnn
YNOJHOMOYEHHbIM  MHOMBUAYAJNIbHLIM  NpegnpuHUMaTeneM, UMMOPTEpPoOM) B
n0obpoBoNbLHOM Nopsiagke.

(B pen. PenepasbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

6. MNpu ynoBneTBopeHun cynom TpeboBaHWn noTpebuTtens, yCTaHOBIEHHbIX
3aKOHOM, Cy[H B3bICKMBAeT C W3roTtoBUTens (McnonHUTens, npoaasua,
YMOJIHOMOYEHHOM  OpraHM3auum WA YNOJIHOMOYEHHOro  VMHAUBUAYaSIbHOTr O
npeanpuHUMaTens, uMmnopTepa) 3a HecobnogeHne B [0OPOBOSILHOM Mopsaake
yIoOBfeTBOpeHUss TpeboBaHU noTpebutens wTpad B pasMepe MSTbAECAT
MPOLIEHTOB OT CYyMMbI, MPUCYXXIEHHOW CyAOM B NoJib3y NoTpebuTtens.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Ecnn c 3asBneHuemM B 3alMTy npaB noTpebutens BbICTynatoT 0buwecTBEeHHbIE
obbegnHeHna notpebutenenm (Ux accouymauum, COK3bl) WAN OpPraHbl MECTHOro
camoynpasneHus, NaTbAeCAT MPOUEHTOB CYyMMbl  B3bICKaHHOro wTpada
nepevYncnsalTca YyKasaHHbIM obbeaMHeHuAM (MX accoumaumam, Ccoko3am) WUan
opraHam.

Ctatbsa 14. UMywiecTBeHHas OTBETCTBEHHOCTb 3a Bpepn, NMPUYUHEHHbIN
BCJieACTBME He[0CTaTKOB ToBapa (paboThbl, ycnyru)

1. Bpen, NPUYUHEHHBIA >XWU3HW, 300POBbLI0 UM MMYyLWECTBY noTpebutens
BC/IeACTBNE KOHCTPYKTUBHbIX, MPOU3BOACTBEHHbIX, pPeLenTYpPHbIX WM UHbIX
HeOoCTaTKOB ToBapa (paboTbkl, ycnyru), NOONEXWUT BO3MELLEHUID B MOJIHOM
obbewme.

2. MNpaBo TpeboBaTb BO3MelWEeHUA Bpeda, MNPUYNHEHHOrO BCAeAcCTBUE
HeOoCTaTKoB ToBapa (paboTkl, ycnyru), npusHaeTcsa 3a NobbiIM nmoTepneBlnMm
HE3aBMCMMO OT TOro, COCTOS/1 OH B [OOrOBOPHbIX OTHOLIEHMSAX C MPOAABLIOM
(ncnonHnTenem) Uanm Het.

3. Bped, MPUYMHEHHbLIA >XWU3HW, 300POBbID WAN UMywecTBy noTpebutens,
MOANIEXNT BO3MELLEHUIO, eCn Bpes NPUYMHEH B Te4YeHue yCTaHOBJIEHHOIN0 CPoOKa
cny6bbl nInM cpoka rogHOCTM ToBapa (paboThl).

Echm Ha ToBap (pe3ynbTaT paboTbl) p[oskeH O6biTb YCTaAHOBJEH B
COOTBETCTBUM C NMYyHKTaMu 2, 4 cTaTbM 5 HacToswero 3akoHa CpPoK CayX6bbl nam
CPOK TrOAHOCTW, HO OH He ycTaHoBneH, nnbo notTpebutento He Obla
npenocTasBsieHa NoOJIHAsA U AOCTOBEPHas MHGPOpPMaLnUs 0 Cpoke cnyXbbl nnm cpoke
rogHocTn, nambo noTpebutenb He 6bl1 NPOMHGPOPMMPOBAH O HeobXOAUMbIX
OENCTBMAX MO WUCTEYEHUN CpoKa CAy>XObbl MAM CpoOKa FOAHOCTU M BO3MOXKHbIX
NnoCneacTBUAX MPU HEBBLIMNOJIHEHUN YKa3aHHbIX AencTBuin, nmbo ToBap (pesynbTaT
paboTbl) MO UCTEYEHMU 3STUX CPOKOB MpencTaBssgeT OMacHOCTb AN XU3HU W
300pOBbs, Bpend NOANIEXUT BO3MELLEHNID He3aBUCUMO OT BPEMEHU ero
MPUYNHEHNS.

(B pen. ®epepasibHOro 3akoHa ot 17.12.1999 N 212-03)

Ecnhm B cooTBeTCTBMM C MNyHKTOM 1 cTaTbM 5 HacToAwero 3akoHa
N3roToBmTeENb (MCMOMHUTENBL) HE YCTAaHOBUA Ha ToBap (paboTy) cpok cnyxbbl, Bpen
MOANIEXXNT BO3MELLEHUNIO B C/lyHae ero Npu4YnHeHns B Te4eHne OecsaTn nNeT Cco OHSA
nepegayn ToBapa (paboTbl) nmoTpebutento, a ecanm AeHb nepenavn yCTaHOBUTb
HEBO3MO>XHO, C AaTbl U3rOTOBNEHMSA TOBapa (OKOH4YaHUA BbINOJHEeHUs paboThl).

Bpean, FlpVI‘-IVIHEHHbIIZ BcneanctTemne HEONOCTAaTKOB TOBapa, noanexnT
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BO3MeLleHNI0 MpoaaBUOM UJIN n3rotToemresieMm ToBapa rno Bbl60py norTepnesLluero.

Bpen, nNpWYMHEHHbIN BCNeacTBME HepocTaTkoB paboTbl wmam  ycayrwy,
NOANIEXNT BO3MELLEHNIO UCMOJIHUTENEM.

4. WN3rotoBuTenb (MCNONHUTENbL) HeCeT OTBETCTBEHHOCTbL 3a Bpeja,
MPUYMHEHHbIA »XW3HW, 300POBbIO WAN UMYLLECTBY noTpebutens B CBA3UN C
NCNoNb30BaHNMEM MaTepuasnoB, 0b6opyaoBaHUSA, WHCTPYMEHTOB U WHbIX CPEncCTB,
HeobxoauMbIX O715 NMPOU3BOACTBA TOBAPOB (BbIMOJSIHEHUS pPaboT, OKasaHusa ycayr),
HEe3aBUCUMO OT TOro, NO3BOJISA1 YPOBEHb HAaYYHbIX N TEXHUYECKMX 3HAHWUIA BbIABUTb
nX ocobble CBOWCTBa WM HeT.

5. W3rotoBuTens  (McnonHuWTenb,  NpodaBel)  ocBoboXkgaeTca  OT
OTBETCTBEHHOCTW, €C/N  [OKaXkeT, 4YTO Bpen MNpPUYMHEH  BCleAcTBue
Henpeoso/IMMO CUbl WAN HapylleHUs noTpebuTeneM yCTaHOBJIEHHbIX MpaBu
NCMOSIb30BaHMUA, XPAaHEHUS UM TPAHCNOPTUPOBKYK ToBapa (paboThl, ycnyru).

CraTbsa 15. KoMmneHcauusa MopasnbHOro Bpepga

MopanbHbIn  Bpen, MNPUYUMHEHHbIN noTpebuTento BCNenCcTBME HapylleHUs
n3rotosuTesnem (McnoaHuTesneM, NPoAaBLOM, YNOJIHOMOYEHHON OpraHM3aunen nau
YMNOJIHOMOYEHHbIM UVHAMBUAYabHLIM MpejnpuHuMaTeseM, WUMMNOPTEPOM) npas
notTpebutensa, nNpeaycMOTPEHHbIX 3aKOHaMW W MNpPaBOBbIMU aKTaMu PoOCCUMNCKOW
depnepaunn, peryampyowmMmm oTHoweHnsa B 06nactum 3awmTel Npas notpebutenen,
NoANEXNT KOMMNEHCauun npuvynHUTEeneMm Bpena npu Haau4vymm ero BUHbLL. Pa3mep
KOMMeHCcaLuumMm MopasibHOro Bpea ornpenenseTrca CyaoM N He 3aBUCUT OT pa3mepa
BO3MeLleHUs nMyLeCcTBEeHHOro Bpea.

(B pen. ®epepanbHbiX 3aKoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

KomMmneHcauus MOpPaJibHOIro Bpeda ocyulecTBdeTCAd He3aBNCNMO oT
BO3MeLlEHNA NMYLLIECTBEHHOIO Bpeaa N NnoHeCeHHbIX I'IOTpe6I/ITeJ'IeM y6bITKOB.

Ctatba 16. HepeWCTBUTENIbLHOCTb YCJIOBUW L[OroBOpa, YLUEeMJIAIOLWMUX
npasa noTpe6urtens

1. YcnhoBus porosopa, ywemaswwue npasa notpedbutens no cCpaBHEHUIO C
npaBuaaMmu, YCTAHOBJIEHHbIMW 3aKOHaMMW WM  WNHbIMW  MNPaBOBbIMU  aKTaMWu
Poccunckon ®depepaumm B obnactm 3awmTbl NpaB noTpebutenen, npusHatoTCs
HeaeNnCcTBUTENbHbIMN.

Echm B pe3ynbTaTe WUCMNOJIHEHUS  O0roBopa, YLWEMASAWWEro npasa
notpebutensa, y Hero BO3HUKAM YObITKKM, OHW nognexaT BO3MELLEHUIO
n3rotosmTenem (MCNONHUTENEM, NPOAABLLOM) B NOJIHOM obbeMe.

2. 3anpewaeTtca obycnosnuBaTb npuobpeTeHne oaHMX ToBapoB (pabor,
ycnyr) obsizaTenbHbIM npuobpeTeHnem WHbIX ToBapoB (paboT, ycnyr). Y6bITKWY,
NMPUYNHEHHble moTpebuTento BCAeACTBME HapylleHUs ero npaBa Ha cBOOGOAHbIN
BbibOp TOBapoB (paboT, ycnyr), Bo3MewaloTCqd MNpoAaBUOM (MCNONHUTeneM) B
nosHoMm obbeme.

3anpewaeTtca obycnosnmBaTb YyAOBNETBOpPeHMe TpeboBaHun noTpebutenen,
npenbsaBAseMbiX B T€Y4EHUE rapaHTUMHOroO CpPoKa, YCJOBUSAMU, HE CBA3AHHbLIMU C
HegocTaTKaMu ToBapoB (paboT, ycnyr).

(ab3ay BBeoeH depepasibHbiM 3aKOHOM OT 21.12.2004 N 171-93)

3. Mpopasey (ncnonHuTens) He Bnpase 6e3 cornacus noTpebutens
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BbIMOJIHATL A0MNOJIHUTENbHbIe paboTbl, ycnyru 3a nnaTty. loTpebutenb Brpase
OTKa3aTbCA OT onnaTbl Taknx paboT (ycnyr), a ecnn oHW onnadeHbl, NnoTpebutennb
BrnpaBe notpeboBaTb OT nMpoAaBua (MCNONHUTENS) BO3BpPaTa YMNJAQ4YeHHOW CYyMMbl.
Cornacue notpebutensa Ha BbIMOJIHEHNE OOMOJIHUTENbHbLIX paboT, ycnyr 3a naaTy
opopMaISeTCa NPoaaBUOM (MCMONHUTENEM) B NMUCbMEHHON opMe, ecsin UHOEe He
npenycmMoTpeHo penepasibHbiM 3aKOHOM.

(B pen. PenepasnbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, oT 21.12.2013 N 363-®3)

Crtatba 16.1. ®opMbl M MNOPAAOK onJsaTbl NPU npopa>xxe TOBapoB
(BbINONNHEHUM paboT, oKkazaHum ycnyr)
(BBepeHa PegepanbHbIM 3akoHOM OT 05.05.2014 N 112-93)

1. Mpopasey (MCcnoNHUTENDb, BNaAeney arperatopa B cJliy4ae UCrosib30BaHUs B
CBOEN AEeATEeNIbHOCTU HaJIMYHbIX pacyeToB C noTpebutenem) obsazaH obecneynTb
BO3MOXXHOCTb OnJlaTbl ToBapoB (paboT, ycayr) nyTeM WCNOJIb30BaHUA
HaUWOHANbHbIX MJATEXHbIX WHCTPYMEHTOB, @ TakK)Xe HaJInYHbIX pacyeToB Mo
BbibOpy noTpeburtens.

(B pen. ®epepanbHOro 3akoHa ot 31.07.2020 N 290-P3)

Obs3aHHOCTL obecrnedynTb BO3MOXHOCTb OMJlaTbl ToBapoB (paboT, ycnyr) ¢
NCNONIb30BaHMEM  HaUWMOHajIbHbIX  MJATEXHbIX WHCTPYMEHTOB B  paMKax
HaUuMOHaJIbHOW CUCTEeMbl TJIAaTEXHbLIX KapT pacrnpocTpaHseTcs Ha npojasua
(ncnonHuTensa, Bnajesblla arperaTtopa), y KOTOPOro BbIpy4dka OT peanusauumu
TOBapoB (BbINOJSIHEHUS  paboT, oOKa3aHusa ycayr) 3a npeawecTBYOLWMiA
KaneH4apHbIA rof npesbilwaeT ABaAuaTb MUIJIMOHOB pybnei.

(B pen. PepepanbHoro 3akoHa ot 31.07.2020 N 290-03)

Ecnn mecto onnaTbl ToBapoB (paboT, ycnyr) HaxoguTca B MecTe, rae He
npefocTaBsIATCA YC/Yyrn AOCTyNna K NOABUXHOW paauoTesiepoOHHOM CBA3N N (1Mn)
cpefcTBaM KOJUIEKTUBHOIMO [OCTyna K WHPOPMAaLMNOHHO-TENEKOMMYHUKaLWOHHOMN
cetn "WHTepHeT", npopasel (ncnonHmTens) ocsBoboxpgaeTcsa OT 0683aHHOCTU
obecneynTb B 3TOM MeCTe BO3MOXHOCTb oOnJjaTbl ToBapoB (paboT, ycayr) c
NCMONb30BaHNEM HaLMOHAJNbHbIX NMJATEXHbIX NHCTPYMEHTOB.

MpopaBel ocBoboxpaeTcs oOT o06d3aHHOCTM obecneynTb BO3MOXXHOCTb
onsiaTbl TOBAPOB C UCMO/Ib30BAaHMEM HALMOHAMbHbLIX MAATEXHbLIX MHCTPYMEHTOB B
TOproBoM o6bekTe, BbipyYka OT peasn3aluyM TOBAapOB B KOTOPOM COCTaBNSieT
MeHee MAaTU MUIIMOHOB pybnen 3a NpeALllecTBYOWNA KaneHAapHbIn rof.

(n. 1 B pen. ®epnepanbHoro 3akoHa ot 01.05.2017 N 88-d3)

2. OnnaTta ToBapoB (paboT, ycnyr) MoxeT MpPoOU3BOOUTLCA noTpebutenem B
COOTBETCTBUN C YyKa3aHMem npojasua (UCMOSHUTENs) nyTeM pacyeToB 4epes
Cy6beKTOB HaUMOHAJIbHOW MNJIAaTEXHOW CUCTEMbI, OCYLLECTBSAIOWMX OKa3aHune
naaTeXXHbIX YyCAyr B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccunckon depepaumnm
O HaUVOHAaJNIbHOW NJIaTEXXHOW CUCTEME, eC/IN MHOEe He YCTaHOBJIeHO dheaepasibHbIMK
3aKOHaMN WM MHBbIMW  HOPMATUBHbIMW  MPABOBbIMM akKTaMu Poccmnckon
depnepauunun.

3. Mpwn onnaTte ToBapoB (paboT, yCcayr) Ha/IMYHLIMU OEHEXHbIMN CpencTBamMm
obsizaTenbcTBa noTpebutena nepen npogaBuUOM (MCNONHUTENeM) NO onjaTte
ToBapoB (paboT, ycCnyr) CYMTATCA WCMNOJIHEHHBIMU B pa3Mepe BHECEHHbIX
OEHEXHbIX CPeACTB C MOMEHTA BHECEHUS HAJIMYHbIX AEHEXHbIX CPeACTB NpoaaBLy
(ncnonHuTento) nambo nnaTexHoMy areHTy (cybareHTy), ocCywlecTBAAKOWEMY
DesATeNbHOCTb Mo NpMeMy niatexen pusnyecknx nuu,.
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Mpu onnate ToBapoB (paboT, ycnyr) nytem nepesofa MpenocTaBAAEeMbIX
noTpebuteneM HasanyHbIX OEHEeXHbIX cpeAcTB 6e3 oTKpbITUSA BaHKOBCKOro cyeTa
obsa3aTenbcTBa noTpebutena nepen npoAdaBuUoM (MCNOAHWUTENIEM) MO onfaTe
TOoBapoB (paboT, ycCnyr) cYMTalTCA WCMNOJIHEHHBIMA B pa3Mepe BHECEHHbIX
OEHEeXHbIX CpeAcCcTB C MOMeHTa BHecCeHUs noTpebuteneM HasNyHbIX LeHEeXHbIX
CpencTB KpeauTHOW opraHusaumm ambo 6OaHKOBCKOMY MAATEXHOMY areHTy
(cybareHTy), OCYLLLEeCTBASAOWNM neATeNbHOCTb B COOTBETCTBUN C
3aKoHOoZaTeNbCTBOM Poccunckon depepaumm O HaUWMOHaANbLHOWM  NJATEXHOM
cncrteme.

MNpn onnate ToBapos (paboT, ycnyr) nyTemMm nepeBofa OEHEXHbIX CPencTB B
paMKax npuMeHsieMblx popM Be3HannyHbIX pacyeToB oba3aTenbCcTBa noTpebutens
nepen NpoAasLOM (MCMONHUTENeM) Mo onJsiate ToBapos (paboT, ycayr) cymTaTCs
WCMONHEHHBIMU B CYyMMe, YKa3aHHOW B pacropsXXeHunm o rnepeBofe AeHEeXHbIX
cpencTB, C MOMeHTa MNOoATBEpPXAEHUSA ero WCNoJIHeHus obcnyxmeatoulen
notpebutens KpeauTHOW opraHu3aunen.

4. Mpwn onnaTe ToBapoB (paboT, ycnyr) npoaasuy (MCMOMHUTEND) 3anpeLLeHo
yCTaHaB/AMBaTb B OTHOLUEHUM OOHOro BuAa ToBapoB (paboT, ycnyr) pasnuyHble
LeHbl B 3aBUCMMOCTU OT crocoba mx onnaTbl MOCPeACTBOM HaJIMYHbIX pacyeToB
NN B paMKax NpuMeHsaeMbliX (opM 6e3HaInyHbIX pac4yeToB.

5. lMpopasey, (MCNONHUTENb) HeCeT OTBETCTBEHHOCTb 3a BO3HUKLUKE Y
notpebutens ybbITKW, Bbl3BaHHbIE HapylleHnem TpeboBaHMN NyHKTa 1 HacTosALwen
CTaTbMW.

Ctatba 17. CypnebHasn 3awiuTa npaB notpeburtenen
1. 3awmnTa npaB noTpebutenen ocywecTBaseTCA Cya0M.

3awmTta npaB noTtpebuTenenm  ycayr, OKasblBaeMblXx  (PMHAHCOBbLIMMU
OpraHM3auusaMu, OpraHu3ywLWMMN B3aUMOLENCTBUE C  YMNOJIHOMOYEHHbLIM MO
npaBaM noTpebuTenen GUHAHCOBBLIX YCAYr B COOTBETCTBUM C PepepasibHbIM
3aKoHOM "O6 ynosHOMOYEeHHOM Mo npaBaM noTpebuTenen UHAHCOBLIX ycnyr",
OCYLLLEeCTBNISIETCA C 0CODEHHOCTAMM, YCTAHOBJIEHHbIMU YyKa3aHHbIM dPenepasbHbIM
3aKOHOM.

(ab3ay BBeoeH PenepasbHbiM 3akoHOM OT 04.06.2018 N 133-93)

2. ckmn o 3awmTe npaB notpebutenen moryT 6biTb NMpeabsaBaeHbl Mo BbIbOpy
ncTua B Cya no MecTy:

HaXoXXAeHnd opraHmsaunnm, a €CJsim OTBETHNKOM ABNAETCA I/IH,D,VIBI/IJJ,yaJ'IbeII7I
npeonpuHMMMaTesib, - €ro XUTenbCTBa,

XNTEeNbCTBa NN I'IpE6bIBaHVIF| ncTua;
3aKJTlo4eHNnA nnm NcnosiHeHn4a AoroBsopa.

Ecnm 1cK K opraHusauum BbITEKAET W3 AeATEeNbHOCTU ee duanana wunm
npencTaBUTEsNIbCTBA, OH MOXKET BbiTb NpeabsB/EH B Cyd MO MECTY HaxoXAeHUs ee
dunnnana nnn NnpeacTaBUTENbLCTBA.

(n. 2 B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. NoTpebutenn, nHble UCTUbl NO WCKaM, CBA3aHHbIM C HapyLleHWeM rpas
notpebutenen, ocsoboxpalwTCcas OT yriaTbl rOCYyAAapCTBEHHOW MOWJINHbLI B
COOTBETCTBUM C 3aKOHOLATEeNbCTBOM Poccuinckon depepaumnm o Hanorax n cbopax.


consultantplus://offline/ref=C1A001B18BFE0F935D244654A7D0939B90FBB772D960FCEDFC8C42B97F2B2CEA17473C95FF4D104D8B0BF64824AB4C4511B6DF5D10BB8FBBa8z0J
consultantplus://offline/ref=C1A001B18BFE0F935D244654A7D0939B96FAB67DD56EA1E7F4D54EBB782473FD100E3094FF4D174D8754F35D35F3414D07A9DF420CB98DaBz8J
consultantplus://offline/ref=C1A001B18BFE0F935D244654A7D0939B93F1BF7ED165FCEDFC8C42B97F2B2CEA17473C95FF4D104F8F0BF64824AB4C4511B6DF5D10BB8FBBa8z0J
consultantplus://offline/ref=C1A001B18BFE0F935D244654A7D0939B92F0BF7ED965FCEDFC8C42B97F2B2CEA05476499FF450E4F8D1EA01962aFzFJ
consultantplus://offline/ref=C1A001B18BFE0F935D244654A7D0939B92F0BF7ED965FCEDFC8C42B97F2B2CEA05476499FF450E4F8D1EA01962aFzFJ

(n. 3 B pen. ®epnepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mnaea Il. SALLLUTA NMPAB NOTPEBUTEJIEN NPU NPOJAXKE
TOBAPOB NOTPEBUTENSAM

Cratba 18. [MpaBa noTtpebutensa npum oOHapy)XXeHuuM B TOBape
He[JoCTaTKOB
(B pen. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-93)

1. MoTpebuTtenb B cnydae obHapyXeHUs B TOBape HeJOoCTaTKOB, €C/IN OHU He
6b11M OroBOpPEHbI NPOAABLIOM, MO CBOEMY BbibOpy BrpaBse:

notpeboBaTb 3aMeHbl Ha TOBap 3TOMN >Xe& Mapku (3TUX e mogenn u (nnn)
apTuUKyna);

notpeboBaTb 3aMeHbl Ha TakKOW »Xe TOBap APYron Mapkum (Mogenu, apTukyna)
C COOTBETCTBYHOLWNM NepepacyeToM NOKYNHOW LeHbl;

I'IOTpE6OBaTb COpPa3MepHOro yMeHbLUEHMNSA MOKYMHOW LEeHbI;

I'IOTpe6OBaTb He3ameannTenbHoro 6e3Bo3mMe3aHoro yCTpaHeHNA HEAQOCTATKOB
TOBapa WM BO3MelWleHNA pacxoaoB Ha WX UCNpaB/eHune I'IOTpE6I/ITeJ'IeM nnn
TPETbM JINLIOM;

0TKa3aTbCA OT MWCMNOJHEHUS [O0roBopa Kynau-npodaku wu notpeboBaTb
BO3BpaTa yrjavyeHHOW 3a ToBap CyMMbl. Mo TpeboBaHMO NpodaBLa M 3a ero cyeT
noTpebuTenb OO/KEH BO3BPATUThL TOBAp C HEAOCTAaTKaMU.

Mpn 3ToM noTpebutenb BrnpaBe noTpeboBaTb TakXKe MOMHOr0 BO3MeELLeHUs
ybbITKOB, MPUYMHEHHbIX €My BCAeACTBME MpoAdakM ToBapa HeHaanexallero
KayecTBa. YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBJIEHHbIE HACTOSLWMM 3aKOHOM
INs yOOBJIETBOPEHUS COOTBETCTBYWOLLMX TpeboBaHUIn noTpebutens.

B OTHOWEHUN TexHUYeCKM CJI0XKHOro ToBapa noTpebutens B cCiydae
obHapy>XXeHns B HEM HeLOCTaTKOB BMpaBe OTKa3aTbCA OT WCMOJIHEHUS LOroBOpa
Kynan-npoga>km un notpeboBaTb BO3BpaTa YrMJja4yeHHOM 3a TaKOM TOBap CYyMMb
nmbo npenbaBUTb TpeboBaHWE O ero 3amMeHe Ha TOBap 3TOM XKe Mapku (Moaenwu,
apTUKyslia) WIN Ha TaKOW >Xe ToBap JApyrom Mapku (Momenun, apTukyna) c
COOTBETCTBYIOLWNM NepepacyeToM NOKYMHOW LIEHbI B Te4YeHne NaTHaguaT gHEN co
OHA nepepayn notpebuTtento Takoro ToBapa. [lo wucTtedYeHum 3TOro Cpoka
yKasaHHble TpeboBaHMA MoanexaT YyAOB/AETBOPEHMIO B OAHOM M3 C/enylowmx
cny4aes:

O6H3pY>K€HI/Ie CylecTBeEHHOIro HeoCTaTKa TOBapa,

HapyweHne YCTAHOBJIEHHbIX HaCTOAWMM 3aKOHOM CPOKOB YCTpPaHeHus
HEeONOCTaTKOB TOBapa;

HEBO3MO>XHOCTb Mcnonb30BaHNA TOBapa B Te4dyeHue Ka>XOgoro roga
FapaHTMIzHOFO CpOKa B COBOKYMHOCTH bonee yem TPMAOUATb OHen BcnencTBue
HEeOAHOKPATHOIro yCTpaHeHnAa ero pa3n4yHbiX HEAOCTATKOB.

MNepevyeHb TeXHUYECKU CJ/I0XKHbIX TOBApOB yTBepxaaeTca [lpaBUTeNbLCTBOM
Poccunckon ®epepaumu.

(n. 1 B pen. ®epepanbHOro 3akoHa ot 25.10.2007 N 234-®3)

2. TpeboBaHusA, yKasaHHble B MyHKTe 1 HacToswWwen cTaTbh, NPeabABAAIOTCA


consultantplus://offline/ref=C1A001B18BFE0F935D244654A7D0939B96FAB67FD46EA1E7F4D54EBB782473FD100E3094FF4D124C8754F35D35F3414D07A9DF420CB98DaBz8J
consultantplus://offline/ref=C1A001B18BFE0F935D244654A7D0939B92FAB779D46CFCEDFC8C42B97F2B2CEA17473C95FF4D104E840BF64824AB4C4511B6DF5D10BB8FBBa8z0J
consultantplus://offline/ref=C1A001B18BFE0F935D244654A7D0939B93F8BF79D363FCEDFC8C42B97F2B2CEA17473C95FF4D124D890BF64824AB4C4511B6DF5D10BB8FBBa8z0J
consultantplus://offline/ref=C1A001B18BFE0F935D244654A7D0939B98FDB573D16EA1E7F4D54EBB782473FD100E3094FF4D124B8754F35D35F3414D07A9DF420CB98DaBz8J
consultantplus://offline/ref=C1A001B18BFE0F935D244654A7D0939B96FAB67FD46EA1E7F4D54EBB782473FD100E3094FF4D124E8754F35D35F3414D07A9DF420CB98DaBz8J
consultantplus://offline/ref=C1A001B18BFE0F935D244654A7D0939B92F0B178D16DFCEDFC8C42B97F2B2CEA17473C95FF4D104F8E0BF64824AB4C4511B6DF5D10BB8FBBa8z0J

notpebutenem npogasuyy  nAmMbo  yNnosHOMOYEHHOW opraHmsauum nnn
YMNONHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpUHUMATENIO.

(B pen. ®epnepasibHOro 3akoHa ot 21.12.2004 N 171-®3)

3. MoTpebutenb, BnpaBe MnpeabsBUTb TpeboBaHWSA, yKa3laHHble B ab3auax
BTOPOM M MATOM MyHKTa 1 HacTosiWen CTaTbW, N3roTOBUTENIO, YNOJHOMOYEHHOWN
opraHusaunum wnan YMNoJHOMOYEHHOMY WHAMBUAYAJIbHOMY MpeanpuHUMaTento,
nMnopTepy.

(B pen. ®epepanbHbiX 3akoHOB 0T 21.12.2004 N 171-d3, oT 25.10.2007 N 234-03)

BmecTo npepbasneHnsa 3Tux TpeboBaHui noTpebuTenb, BnNpaBe BO3BPaTUTb
N3roTOBUTEJIIO UM UMMOPTEpPY TOBap HeHagsiexallero kKavyectsa u notpeboBaTb
BO3BpaTa ynJja4yeHHON 3@ HErO CyMMbI.

(B pen. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-93)
4. YTpaTtunn cnny. - ®egepanbHbll 3aKoH 0T 25.10.2007 N 234-P3.

5. OTcyTCcTBME Yy NOTpebuTens KacCoBOro WM TOBAPHOro Yyeka AMbO MHOro
[OKYMEeHTa, YAOCTOBepsloWwmMX (akT U YC/IOBMS MOKYMNKW TOBapa, He SBNSEeTCS
OCHOBaHMWEM A1l OTKasa B YA0BJIETBOPEHUM ero TpeboBaHW.

MponaseLl, (n3rotoBUTEND), YyrMoJIHOMOY€EHHas opraHusauus nnn
YMOJIHOMOYEHHbIN  MHAUBUAYANbHbLIA NpeanpuHMMaTeNnb, uMNopTep 065a3aHbl
MPUHATL TOBApP HeHaOJIeXallero KayecTBa Yy noTpebutens u B ciy4dae
HeobxoAMMOCTN NpPOBECTM TMpPOBEPKY KavecTBa ToBapa. [MoTpebutens Bnpase
y4yacTBOBaTb B MPOBEPKE KayecTBa TOBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cny4ae crnopa o npuYnHax BO3HUKHOBEHWS HELOCTAaTKOB TOBapa npoasel
(nsrotoBuTENDb), yrMOJIHOMOYeHHas opraHm3aums nnm YMNOJIHOMOY€EHHbIN
MHONBMAYANbHLIA NpegnpuHnMaTenb, MMnopTep o653aHbl MPOBECTU 3KCNepTu3y
TOBapa 3a CBOW cYeT. DKCrepTm3a ToBapa MPOBOAUTCH B CPOKMW, YCTaHOBJIEHHbIE
ctatbamm 20, 21 wu 22 HacToslwero 3akoHa OJa  yOOBJeTBOPEHUA
COOTBETCTBYHOLLMNX TpeboBaHun notpeburtens. MoTpebutens Brnpase
MPUCYTCTBOBATbL MPU NPOBEAEHNN SKCMEepTU3bl TOBapa U B CJly4ae Hecorjacusa c ee
pe3ysibTaTaMn OCMOPUTbL 3aKJIlYEHNE TaKOW 3KCNepTu3bl B cyaebHom nopsgke.

(B pen. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pe3ynbTaTe 3KCNEpTU3bl TOBapa YCTAHOBMIEHO, YTO €ro HeaoCTaTKu
BO3HUK/N BCNeAcTBue o6CTOATEeNbCTB, 3a KOTOPble HEe OoTBeYaeT npojaasel,
(n3rotoButenn), notpebutens obs3aH BO3MECTUTb NpoAaBuy (M3roTOBUTENIO),
YMNOJHOMOYEHHON  OpraHM3auuMnm WAM  YNOJIHOMOYEHHOMY WHAUBUAYAJIbHOMY
npeanpuHUMaTenio, UMNOPTEPY pacxodbl Ha MPOBeAEHUNEe 3KCNEPTU3bl, a TaKXKe
CBsi3aHHble C ee NpoBeeHNEeM Pacxodbl Ha XPaHEHWE N TPaHCNOPTUPOBKY ToBapa.

(B pen. ®epepasbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pen. PenepanbHoro 3akoHa oT 17.12.1999 N 212-93)

6. MpopaBeu (M3roToBUTENb), YMNOJIHOMOYEHHAsi  OpraHMsauus  Uan
YMOJHOMOYEHHbIN NHOUBUAYANbHBIA MpeanpuHUMaTenb, UMMopTep oTBe4vYaeT 3a
HEeOOCTaTKNM ToBapa, Ha KOTOPbIA HE YCTAHOBMEH rApPaHTUWHBLIA CPOK, ecnu
noTpebuTenb AOKaXKeT, YTO OHW BO3HMKJN A0 Nepenayun ToBapa rnotpebutenio nnm
Nno NpuUYnHaM, BO3HUKLLMM [0 3TOro0 MOMeHTa.

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)
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B oTHOWweHNN ToBapa, Ha KOTOPbIN YCTAaHOBJIEH rapaHTUNHbLIM CPOK, NpoaaBeL|
(nsrotoBuTEND), yNOJIHOMOY€eHHas opraHmsaums nnu YNOJIHOMOY€EHHbIN
WHAVMBMAYaNbHbIN NpegnpuHUMaTeNb, MMNOPTEP OTBEYaeT 3a HeJOoCTaTKM ToBapa,
eC/IN He [OOKaXKeT, 4YTO OHW BO3HWUKIM nocse nepepayn ToBapa noTpebutento
BCNEACTBME HapyLleHusa noTpebutenem npaBua MCNONbL30BAHWUSA, XPaHEHUS UK
TPaHCNOPTUPOBKN TOBapa, AEUCTBUN TPETbUX UL NN HENPEOAO0SIMMON CUJbI.

(B pen. ®enepasnbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH depepasbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

7. HocTaBka KpynHorabapuTHoro ToBapa W ToBapa BecoM 6onee naTwm
KWJ0OrpaMMoOB 019 PEMOHTA, YUEeHKW, 3aMeHbl U (1nnn) Bo3BpaT MX notpebutento
OCYLLEeCTBJIAIOTCA CUNaMM U 3@ cYeT npojaBua (M3rotosmTens, ynoJIHOMOYEHHOW
opraHmsauunm wnanm YrnoJIHOMOYEHHOro WHAMBMAYAJIbHOrO npegnpuHuMaTens,
mMmnopTepa). B cny4ae HencnonHeHMs p[aHHOM 00£A3aHHOCTWU, a TakXe npwu
OTCYTCTBMM npodaBua (M3rotosmTens, YMNOJHOMOYEHHOW OpraHuM3auum wunu
YNOJIHOMOYEHHOIr0 WHAMBUAYANLHOrO nNpejnpuHnMaTens, uMmnopTepa) B MecTe
HaxoxaeHunsa notTpebutens goctaska U (MaK) BO3BPaAT yKa3aHHbIX TOBApPOB MOryT
ocywecTBnaTeca  noTtpebutenem. [lpm  >3TomM  npogasel  (M3roToBUTENb,
YNOJIHOMOYEHHasa  opraHusaunms  WIn  YNOJHOMOYEHHbIN  UHAMBUAYAJIbHbIN
npegnpuHMMaTesnb, uMnopTep) o6£3aH BO3MeCTUTb noTpebuTtento pacxonbl,
CBSAA3aHHble C JOCTaBKOW 1 (1K) BO3BPATOM YKa3aHHbIX TOBAPOB.

(n. 7 B pen. ®epnepasnbHOro 3akoHa ot 21.12.2004 N 171-93)

Ctatba 19. Cpoku npenbAaBJZIeHUA nNoTpebutenem TpeboBaHuMK B
OTHOLUEHUU HepoCTAaTKOB TOBapa

1. TMoTpebuten, BMNpaBe nMpeabsABUTbL MNPenyCMOTPEHHblIe CcTaTben 18
HacToswero 3akoHa TpeboBaHMA K npopasuy (M3roToBUTENO, YMNOJIHOMOYEHHOW
opraHmsauunm wuam YnoJIHOMOYEHHOMY WHAUBUAYaAJIbHOMY MpearnpuHuMaTento,
NMMopTepy) B OTHOLLUEHUN HEQOCTAaTKOB TOBapa, €C/in oHU O0BHapy>XeHbl B Te4YeHne
rapaHTUMHOINO CPOKa NN CPOKa FOOHOCTMW.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWeEHNN TOBApPOB, Ha KOTOPbIE FAPAHTUNHbBIE CPOKWN UM CPOKN FOAHOCTM
He YCTaHOBJIEHbI, MOTPebuTeNb BNpaBe NpeabsaBUTb YKa3aHHble TpeboBaHUs, ecnu
HeOOoCTaTKN TOBAapoB 0OHapy>XeHbl B pa3yMHbIA CPOK, HO B Mpeaenax AByX JIeT Co
OHS nepenayn ux notpebutento, ecnu 6osiee ANnTEsNbHbIE CPOKU HE YCTAaHOBEHDI
3aKOHOM WJIN OrOBOPOM.

(n. 1 B pen. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. FapaHTUIHbBIN CPOK TOBapa, a TakXXe CPOK ero CAy>Xbbl NCHNCNAETCA CO OHS
nepenayv ToBapa notTpebuTtenio, ecan NHoe He NpeayCMOTPEHO AoroBopoM. Ecnum
[leHb nepefayn YCTaHOBUTb HEBO3MOXXHO, 3TU CPOKU WCYUCNSIOTCS CO [AHS
N3roToB/IEHUS TOoBapa.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ins ce30HHbIX ToBapoB (00yBM, ogeXXAbl U NPOYNX) 3TN CPOKN UCHUCAAITCA C
MOMEHTa HaCTYMJeHNa COOTBETCTBYHOLWEro Ce30Ha, CPOK HACTYMNJIEHUS KOTOPOro
onpenensieTcad COOTBETCTBEHHO cybbekTamm Poccunckonm depepaumm mcxoas us
KIMMaTUYeCKNX YCIIOBUIA MeCcTa HaxoxXAeHunsa notpeburtenen.

Mpu npoga)ke ToBapoB Mo obpasuam, Mo MoyTe, a TakXe B CJlyvasiX, eciu
MOMEHT 3aKJ/Il04eHUS [OoroBopa KyrJuU-NpofakM 1 MOMEHT nepenadu ToBapa
notpebuTento He CoOBMadalOT, 3TU CPOKU UCHUCASIOTCA CO OHS OOCTaBKW TOBapa
notpebutento. Ecnm notpebuTenb JMWEH BO3MOXHOCTM WCMOJSIb30BaTb TOBap
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BCNencTBne ob6CToATenbCTB, 3aBUCALLMX OT npodaBua (B 4HacCTHOCTW, ToBap
HY>XOaeTCHa B crneumasbHOM yCTaHOBKE, MoaKa4YeHun nnm cbopke, B HEM MMEKTCS
HeOoCTaTKW), rapaHTUWMHbIM CPOK He Te4dyeT A0 YCTPaHeHus MNpoAaBLOM TaKuX
obcTtoaTenbcTB. ECAM geHb OOCTaBKWM, YCTaHOBKMW, MoAkAYeHus, cbopkm ToBapa,
yCTpaHeHMsa 3aBUCAWMX OT npofasua o0b6CTOATenbCTB, BCAEACTBME KOTOPbIX
notpebutenb He MOXeT WCNosb30BaTb TOBap MO Ha3Ha4YeHWto, onpenennTb
HEBO3MOXXHO, 3TU CPOKM WUCHUCIAITCA CO AHA 3aKJYeHUs [OoroBopa Kynjau-
npoaaku.

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)
Ab3au nckn4eH. - ®efepasbHbll 3aKOH 0T 17.12.1999 N 212-03.

CpOK rooHOCTW TOBapa onpenensieTcs nNepuoaoM, UCHUCISEMbIM CO [HS
N3roTOB/IEHUS TOBapa, B T€YeHMe KOTOPOro OH MPUrodeH K UCMoJsib30BaHMWIO, UK
[ATOW, A0 HACTYMJeHNa KOTOPOW ToBap NMPUrofeH K NCNoJsib30BaHUIO.

MpoLoo/HKUTENIbHOCTL CPOKa TrOAHOCTM TOBapa [MOOJ/PKHa COOTBETCTBOBATH
obs3aTenbHbIM Tpe6OBaHI/IFIM K 6e3onacHoCTun TOBapa.

(B pen. ®epnepasibHOro 3akoHa ot 21.12.2004 N 171-93)

3. FapaHTUNHbIE CPOKM MOrYT yCTaHaBAMBATbCA Ha KOMMJEKTYOLWmMe n3aenns
N COCTaBHble YaCTW OCHOBHOrO ToBapa. [apaHTUHbIe CPOKN Ha KOMMAEKTyLlne
N3aesina U CoOCTaBHbIE YaCTU UCHUCASAIOTCA B TOM XXe nopsigke, 4To N rapaHTUMHbBIN
CPOK Ha OCHOBHOW TOBap.

FapaHTUHbIE CPOKN Ha KOMIMJIEKTYOLWME U3AeNNA N COCTaBHbIE YacTu ToBapa
CYMTAIOTCS PaBHbIMU FAPAHTUNHOMY CPOKY Ha OCHOBHOE M34esive, eciin MHOoe He
YCTAHOBJIEHO [OOroBOpoM. B cnyyae, ecnnm Ha KOMMJEKTyllee wusgenne u
COCTaBHYIO 4YacCTb TOBapa B [0OroBOpe YCTAHOB/IEH FapaHTUMHbLIA CPOK MeHbLUEN
NPOAO/IKUTENIbHOCTU, YEM FrapaHTUNHLINA CPOK Ha OCHOBHOE n3genve, notpeburtens
BNpaBe npeabABUTb TpeboBaHUA, CBA3AHHblIE C HEAOCTAaTKAaMU KOMMJIEKTYIOLEero
n3nennss U COCTaBHOM YacTu ToBapa, MpU UX OOHapyXeHUn B TevyeHue
rapaHTMMHOrO CPOKa Ha OCHOBHOE u3denune, ecin MHoe He npeaycMOTPEeHOo
JlOrOBOPOM.

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ecnm Ha KoMnnekTylowee nigenme yCTaHoBJIEH rapaHTUNHbBIN CPOK BosnbLien
NPOAOSIKUTENbHOCTWN, YeM rapaHTUNHbIA CPOK Ha OCHOBHOW ToBap, noTpebutenb
BNpaBe nNpeabsaBuTb TpebOBaHMS B OTHOLEHUN HeJOCTaTKOB TOBapa npu ycaoBun,
YTO He#oCTaTKM  KOMMaekTywuwiero usgennsa obHapyXeHbl B  Te4deHue
rapaHTUMHOrO CpOKa Ha 3TO u3gesnune, He3aBUCUMO OT UCTEYEHUA FapaHTUNHOro
CpOKa Ha OCHOBHOI ToBap.

4. CpoKW, YyKasaHHble B HacCTosAWeWn CcTaTbe, [OBOAATCA OO0 CBeAeHUs
notpebutena B wWHpopmMauunm o ToOBape, npepocTasndemon notpebutento B
COOTBETCTBUM CO cTaTben 10 HacToswero 3akoHa.

5. B chayyasx, kKorga npeaycMOTPEHHbIA [OOrOBOPOM rFapaHTUWMHBLIA CPOK
COCTaB/IieT MeHee OBYyX JIeT U HeJOoCTaTKM ToBapa obHapy>xeHbl NnoTpebuTenem no
NCTEeYeHUN rapaHTUMHOro CpoKa, HO B nMpepenax OByX NeT, noTpebutens Bnpase
npeanbsaBnTb NpoaaBuy (M3rotoBuTento) TpeboBaHMSA, NMPeAyCMOTPEHHbIE CTaTben
18 HacToswero 3akoHa, ec/qiv AOKaXKeT, YTO HeAOCTAaTKN TOBapa BO3HUKIIN [0 €ro
nepegayn notpeburtento nam nNo NpU4YNHaM, BOSHUKLIMM 0 3TOr0 MOMEHTA.

(n. 5 BBepeH ®epepasibHbIM 3aKOHOM OT 17.12.1999 N 212-®3)
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6. B cny4ae BbIABNEHUS CyLECTBEHHbIX HEOOCTAaTKOB ToBapa noTpebutenb
BrNpaBe nNpenobsaBUTb WU3roToBuTeNl0  (YNOSHOMOYEHHOW OpraHusauum  nan
YNOJIHOMOYEHHOMY VHONBNAYaNbHOMY npegnpuHMMaTesnto, nMmnopTepy)
TpeboBaHne o0 6e3BO3ME3QHOM YCTPaAHEHUN TaKMX HeOOoCTaTKOB, €C/M AOKaXeT,
YTO OHM BO3HMKAM [0 nNepejaynm ToBapa noTpebuTento WM nNo npudnHaM,
BO3HMKLWIMM [O 3TOr0 MOMeHTa. VYkKa3aHHoe TpeboBaHne MoxeT ObiTb
npenbsBiieHO, eCc/iM HeJoCTaTKM ToBapa obHapy>XeHbl N0 UCTeYeHUN ABYX JIeT Co
OHSA nepefayun ToBapa notpebuTento, B TeyeHMe yCTaHOBJIEHHON0 Ha TOBap CPOKa
Ccny>Xbbl M B TevyeHWe [ecaATn NneT CO AHA nepepayvu ToBapa noTpebuTtenio B
c/lydae HeyCTaHOBJIeHMSA Cpoka cnyxbbl. Ecnm ykasaHHoe TpeboBaHue He
yOOBNEeTBOPEHO B TeyeHWe p[ABafuaTU [HEN CO [HA ero npeabsaBieHus
notpebutenem unam  0bBHapy>XeHHbLIM MM  HE[OCTaTOK TOBapa  SABASETCH
HeyCTpaHMMbIM, noTpebuTens No cBoeMy BbibOpy BNpaBe MpenbsaABUTb
N3roTOBUTESIO (ynonHoMo4eHHoOM opraHusaumm nnu YNOJHOMOYEHHOMY
WHOMBMAYANbHOMY NpejnpuHMMaTesio, UMNopTepy) WHble NpefyCcMOTPEHHbIe
MyYHKTOM 3 cTaTbu 18 HacTosawero 3akoHa TpeboBaHMs uaM BO3BPATUTb TOBap
N3roTOBUTESIO (ynonHoMo4eHHoOM opraHusaumm nnu YNOJHOMOYEHHOMY
WHOMBMAOYANbHOMY npeanpuHMMaTento, mMmnopTepy) u notpeboBaTb BO3BpaTa
yrnjia4eHHON OEeHEeXHOWN CYMMBb!.

(n. 6 B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Ctatba 20. YcTpaHeHMe HepoCTaTKOB TOBapa MU3rotoButenem
(npopaBuOM, YNOJIHOMOYEHHOW OpraHusauvMen WJaM YMNOJIHOMOYEHHbIM
MHOAMBUAYAJIbHLIM NpeanpuMHUMaTesieM, UMNOPTEPOM)

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnnm cpok yCcTpaHeHns HeOoCTaTKOB TOBapa He onpenesieH B NMMCbMEHHOWN
dopMe cornaweHmem CTOPOH, 3TU HeOoCTaTKM AO0JIKHbl ObiTb YCTpaHEeHbI
n3rotoBuTenem (npooaBuoOM, YMNOJIHOMOYEHHON opraHu3saumen nnn
YMNOJIHOMOY€EHHbIM WHONBUNAYANbHbIM npeanpuHNMaTenem, NMMNOPTEPOM)
He3amMea/NTENIbHO, TO €CTb B MUHMMAJIbHbIN CPOK, 06BbEKTUBHO HEOBXOAUMBIN ONA
UX ycTpaHeHus C y4eToM 06bl4HO npuMeHseMoro cnocoba. CpokK ycCTpaHeHus
He4OCTaTKOB TOBapa, onpenenseMbin B MMCbMEHHOW hopMe corsalieHnemM CTOPOH,
He MO)XeT NpeBbilaTb COPOK NATb AHEN.

B cnyyae, ecnm BO BpeMs YCTpaHEHMS He[oCTaTKOB ToBapa CTaHeT
04YEBUAHbIM, YTO OHM He ByOyT yCTpaHEeHbl B onpeaeneHHbIn CornalleHneM CTOPOH
CPOK, CTOPOHbI MOryT 3aKJIO4YUTb COrjalleHne O HOBOM CpOKe YCTpaHeHus
He#oCTaTKoB, ToBapa. [lpn 3TOM oOTCyTCTBME HeobxoOuMbIX AONS YCTPaAHEHUSN
HeOOCTaTKOB TOBapa 3anacHbIX 4YacTen (meTtanen, maTepuanoB), obopyaoBaHUSA
nnn nofobHbIE MPUYUHBI HE ABNSIOTCA OCHOBAHMEM 019 3aKJII0OYEHUSA COrlalleHns o
TakKoOM HOBOM CpoOKe 1 He 0cB060)X4aloT OT OTBETCTBEHHOCTU 3a HapyLUeHne CPoKa,
onpeneneHHoro cornaweHmnemM CTOpPoOH NepBoHavasibHO.

(n. 1 B pen. PenepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. B oTHOweHWn TOBapoB AOJINTESIBHOrO MOJZIb30BaHUA WU3roTOBUTESb,
npogasey, nAMbo  ynNnoNHOMOYEHHAas  OpraHmM3auuma  WIM  YNOJIHOMOYEHHbIN
MHONBMAYaNbHbLIA NpegnpuHnMaTens 0ba3aHbl NpyU NpenbsaBaeHUNn noTpebutenem
yKa3aHHOro TpeboBaHMA B TpexAHEBHbIW Cpok 6e3BO3MEe3OHO MNpPenocTaBUTb
notpebutento Ha nepuon pPEeMOHTa ToOBap OJUTENbHOrO0  MNoJIb30BaHUA,
obnagatoWwnMn 3TUMN >XEe OCHOBHbLIMU NOTPebuTenbCKUMMM CBOMCTBaMK, obecrneyvyums
0OCTaBKYy 3a CBOM cYyeT. [lepedyeHb TOBaApOB [AJINTENBLHONO MOJIb30BaHUSA, Ha
KOTOpble YyKa3aHHoe TpeboBaHMe He pacnpoCcTpaHsaeTCcsd, YyCTaHaB/MBaeTCsA
MpaBntenscTBoM Poccumnckonm depepauynn.

(B pen. ®enepabHblX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03,


consultantplus://offline/ref=C1A001B18BFE0F935D244654A7D0939B96FAB67DD56EA1E7F4D54EBB782473FD100E3094FF4C104F8754F35D35F3414D07A9DF420CB98DaBz8J
consultantplus://offline/ref=C1A001B18BFE0F935D244654A7D0939B96FAB67DD46EA1E7F4D54EBB782473FD100E3094FF4D194C8754F35D35F3414D07A9DF420CB98DaBz8J
consultantplus://offline/ref=C1A001B18BFE0F935D244654A7D0939B92FFB57CD367FCEDFC8C42B97F2B2CEA17473C95FF4D114A850BF64824AB4C4511B6DF5D10BB8FBBa8z0J
consultantplus://offline/ref=C1A001B18BFE0F935D244654A7D0939B96FAB67FD46EA1E7F4D54EBB782473FD100E3094FF4D144D8754F35D35F3414D07A9DF420CB98DaBz8J
consultantplus://offline/ref=C1A001B18BFE0F935D244654A7D0939B96FAB67DD56EA1E7F4D54EBB782473FD100E3094FF4D19468754F35D35F3414D07A9DF420CB98DaBz8J
consultantplus://offline/ref=C1A001B18BFE0F935D244654A7D0939B96FAB67DD56EA1E7F4D54EBB782473FD100E3094FF4D194B8754F35D35F3414D07A9DF420CB98DaBz8J

oT 25.10.2007 N 234-®3)

3. B cnyyae ycTpaHeHMsA HeOOoCTaTKOB TOBapa rFapaHTUWMHLIA CPOK Ha Hero
npoasieBaeTCa Ha nepuol, B TeyeHue KOTOpOro ToBap He WCMNOJb30BasCA.
YKa3aHHbIN nepunoa ncYncnaeTcs co aHA obpaweHna notpebutens ¢ TpeboBaHMEM
06 yCTpaHeHUN HeOOCTAaTKOB TOBapa A0 OHSA BblAa4YM €ro no OKOHYaHWM PEMOHTA.
Mpwn BblAaYe TOBapa NM3roToBuTesb (Mpogasel, yNOJHOMOYEHHasa OpraHM3aumsa nm
YMNOJIHOMOYEHHbI  MHAMBUAOYaNbHbLIN  MpeanpuHUMaTens, uUMNopTep) obs3aH
npenocTtaBuTb B MUCbMEHHOMW dopMe noTpebuTtento wnHpopMaumio O paTe
obpaweHns notpebutena c TpeboBaHmem 06 ycTpaHeHUU OOHAPYXEHHbIX UM
HeLOCTaTKOB TOBapa, O AaTe nepefadn ToBapa noTpebutenem pns ycTpaHeHus
HeOOCTaTKOB TOBapa, O AaTe yCTpaHEeHUs HeOoCTaTKOB TOBapa C WX OMUCAHUEM,
06 MCNONb30BaHHLIX 3aMacHbIX YacTax (AeTansx, MaTepuanax) n 0 gaTe Bblgayn
TOBapa noTpebunTento N0 OKOHYaHUN YCTPaHEHMSA He4OCTaTKOB ToBapa.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Tpun yCTpaHeHUM Hep[oCTaTKOB  ToBapa  MoCpeacTBOM  3aMeHbl
KOMMJIEKTYOLLEro n3geansa nam CoOCTaBHOM YaCcTuU OCHOBHOMO U34esns, Ha KOTopble
YCTAHOB/IEHbI FapaHTUNHbIE CPOKW, Ha HOBble KOMIMJEKTyloUee usgenne wuin
COCTaBHYIO 4aCTb OCHOBHOIMO M3genusa ycTaHaBIMBAETCA FapaHTUMHBLIA CPOK TOWN
e MPOoAO/IKUTENbHOCTU, YTO N Ha 3aMEHEeHHble KOMMJAeKTyluee mnigenne uim
COCTaBHYIO YaCTb OCHOBHOIO U34enns, eciim NHoe He NpeayCcMOTPEeHO LOroBOpPOM,
N FapaHTUNHbBIA CPOK NCHUCAAETCA CO OHA Bblga4dm notpebuTento 3Toro ToBapa no
OKOHYaHUWN peMOoHTa.

(n. 4 B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-®3)
Ctatba 21. 3aMeHa TOBapa HeHaaNneXallero Kadyecrtsa

1. B cny4ae o6bHapyxeHuna noTpebutenem HenoCTaTKOB ToBapa W
npeabsasneHns TpeboBaHuMs O ero 3aMeHe npojaseL  (M3roToBUTENDb,
yrNnoJHOMOYEHHass  opraHusauma  Wan  YNOJIHOMOYEHHbIN  WHAUBUAYabHbIN
npeanpuHuMaTesb, nmnopTtep) oba3aH 3aMeHUTb TakoW TOBap B TeyeHue cemMu
OHen co OHA npenbsiB/eHUa ykKa3aHHoro TpeboBaHusa noTpebutenem, a npu
HeobxoAMMOCTU AOMONHUTENIbHOW MPOBEPKU KayeCTBa TakKoro ToBapa NpoaaBLOM
(n3rotosnTteneM, YMNoJIHOMOYEHHOW  oOpraHusauven uanM  YrnoJHOMOYEHHbIM
WHAVMBMAYaNbHbIM NpeanpuHMMaTenem, MMNOPTEPOM) - B TedeHue ABafuaTu OHEN
CO AHA NpefbsaBsieHNs YKa3aHHOro TpeboBaHums.

Ecnm y npopasua (M3rotoBuTens, YMOJAHOMOYEHHOW OpraHusaunum wnm
YMOJIHOMOYEHHOr0 MHAVBUAYANbLHOrO NpeanpuHUMaTens, UMnopTepa) B MOMEHT
npeabasneHnsa TpeboBaHWA OTCYTCTBYeT HeobxoAuMbIA A58 3aMeHbl ToBap,
3aMeHa fo/hKHa 6biTb NpoBeAeHa B Te4eHMe Mecsaua CO OHA NpeabaB/IEHUS TakKoro
TpeboBaHus.

B panoHax KpanHero CeBepa 1 NpUpaBHEHHLIX K HUM MeCTHOCTAX TpeboBaHmne
notTpebuntena o 3ameHe ToBapa NOANEXUT YOOB/ETBOPEHMIO NO €ro 3asB/IEHNIO B
CPOK, HeobxoAuMbIA AN 0o4epenHOW AO0CTaBKM COOTBETCTBYHOLLEro ToBapa B 3TwU
panoHbl, B CJQlyd4ae OTCYTCTBUS Yy npodaBua (M3rotoBmtens, YnoJHOMOYEHHOW
opraHm3auum wnanM YrNoJIHOMOYEHHOr0 WHAUBUAYANLHOrO nNpegnpuHMMaTens,
mMmnopTtepa) Heobxoommoro AnA 3aMeHbl ToBapa Ha [AeHb npeabsBieHUs
yKa3aHHoOro tpeboBaHus.

Ecnn pnsa 3ameHbl ToBapa Tpebyetcs 6onee cemu pgHen, no TpeboBaHuio
notpebutens npogasey, (M3roToBuTeNb MO0 YNONHOMOYEHHAs OpraHu3aumsa uau
YMNOJIHOMOYEHHbIV MHONBUAYAJIbHbLIA NpeArnpuUHMMaTeNlb) B Te4YeHne Tpex OHeN Co
OHSA npeabsaBneHna TpeboBaHMs O 3aMeHe ToBapa o06s3aH 6e3Bo3Me3gHO
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npenocTaBuTb MoTpedbuTentd BO BpPeEMEHHOEe MOJib30BaHME Ha nepuon 3aMeHbl
TOBap AJIMTENbHOro Mosb3oBaHUA, obnagaloWwnin  3TUMKU  XKEe  OCHOBHbLIMWU
notTpebntensckumMm cBoMCcTBaMu, obecnevymB ero A0OCTaBKY 3a CBOM CYeT. IOTO
rMpPaBuJi0 He pacrnpocTpaHAeTCAa Ha TOBapbl, MNepevYeHb KOTOPbIX onpenenseTcs B
COOTBETCTBUU C NYHKTOM 2 cTaTbk 20 HacTosAwero 3akoHa.

(B pen. ®enepasibHbiX 3aKOHOB 0T 21.12.2004 N 171-®3, oT 25.10.2007 N 234-®3)

2. ToBap HeHagfexallero Ka4yecTsa LO/DKeH ObITb 3aMeHeH Ha HOBbIN TOBap,
TO eCTb Ha ToBap, He bbiBLLINN B ynoTpebneHuu.

Mpn 3amMeHe ToBapa rapaHTUWMHbLIK CPOK WUCHUCNSAETCS 3aHOBO CO [OHA
nepegayn Toapa notpebutenio.

Ctatba 22. CpoOKM YAOBJIETBOPEHUA OTAENbHbIX TpeboBaHuM
nortpe6urtens
(B pen. ®epepanbHOro 3akoHa oT 21.12.2004 N 171-03)

TpeboBaHusa noTpebuTens o coOpasMepHOM YMeHbLIEHUN MOKYMHOM LeHbI
TOBapa, BO3MELleHUM pacxonoB Ha WUCMpaBsieHWe HenoCTaTKoB  ToBapa
notpebuteneMm nam TpeTbUM JINLOM, BO3BpaTe yrJia4eHHOW 3a TOBap AEHEXHOW
CyMMbl, a Takxe TpeboBaHue 0 BO3MeLEeHUN YObITKOB, MPUYNHEHHbIX
notpebutento BCNeACTBME NpOAakKW ToOBapa HeHagsiexauwero kadectBa wmbo
npefocTaB/ieHNa  HeHajsiexallen  uHdopMaumm O  ToBape, nojsexat
yOOBNIETBOPEHUIO MPOAaBLOM (M3roToBuTeNneM, YMNOJIHOMOYEHHOW OpraHu3aumen
NN YyNOJIHOMOYEHHbLIM WHAMBUAYaJIbHLIM MpeanpuHuMaTesieM, MMMNOPTEPOM) B
TevyeHne NecaTn OHEeN CO OHA NpeaAbsBJ/IeHNA COOTBETCTBYOWero TpeboBaHums.

(B pen. ®epepanbHOro 3akoHa ot 25.10.2007 N 234-93)

CtaTtbA 23. OTBeTCTBEHHOCTb npopasua (n3roTtoBuTens,
YNOJIHOMOYE€HHOW OpraHusauum WJM YNOJIHOMOYEHHOro MHAMBMAYAJIbHOIO
npeanpuHUMaTens, MMNopTepa) 3a NPOCPOYKY BbINOJIHEHUA TpeboBaHUM
noTpeGurtens
(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npenyCcMOTpPeHHbIX cTaTbaMu 20, 21 n 22 HacToAwero
3aKOHa CPOKOB, @ TakKXe 3a HEeBbINMOJIHEHNE (3a4€epP>XKY BbiNONHEHUA) TpeboBaHUS
noTpebutensa o NnpenocTaBieHUN eMy Ha NepUoL PpeEMOHTa (3aMeHbl) aHaNIOrNYHOr o
ToBapa npojaBey  (M3roToBUTEsb,  YMOJIHOMOYEHHAss  OpraHmM3auusa  Uau
YNOJIHOMOY€EHHbIN MHOUBNAYAJIbHbLIA NPeaAnpUHUMaTENb, UMNOPTEP), A0NYCTUBLLNNA
Takue HapylweHus, ynnadmeaeT noTpebutento 3a KaXAbll A€Hb MNPOCPOYKM
HeyCTOWKY (NeHt0) B pa3Mepe o0gHOro NpoueHTa LueHbl ToBapa.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpefnenseTcs, UCXOAA U3 ero LeHbl, CyLleCTBOBABLUEN B TOM
MecTe, B KoTopoM TpeboBaHne notpeburtensa 0os>KHO 6bis1o 6bITh YOOBIETBOPEHO
npPoAaBLOM (nsroToBuTeEneM, YNOJIHOMOY€EHHOWN opraHusaumen nnn
YMNOJIHOMOYEHHbIM WMHAMBUAYaNbHBIM MpeanpuHUMaTeneM, MMMNOPTEPOM), B A€Hb
006poBONLHOrO yOOBNETBOPEHUSA Takoro TpeboBaHMA wAM B A€Hb BbIHECEHUSA
cynebHoro peweHus, ecnu tpebosaHne [obpoBOLHO YAOBNETBOPEHO HE BbINO.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. B cny4yae HesbiNosiIHEeHMA  TpeboBaHu noTpebutensas B CPOKMW,
npenycMoTpeHHble cTaTbsaMn 20 - 22 HacToAWwero 3akoHa, noTpebutens Brnpase no
cBoeMy BbIbOpy nNpenbssBUTb WHble TpeboBaHUSA, YCTAaHOBMIEHHble CcTaTben 18
HacTosLwero 3akoHa.
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Crtatba 23.1. MNMocnencreua HapyLweHUs NpPoOAOaBLOM CpPpOKa nepepaym
npepBapuTesibHO ONJIAa4€HHOro ToBapa norpeburenio
(BBepeHa ®epnepalibHbIM 3aKOHOM OT 25.10.2007 N 234-03)

1. Loroeop KYMIn-npona)ku, npegycMmaTpuBatownm 0653aHHOCTb
notTpebuntena npeasBapuTesibHO OMJIAaTUTb TOBap, OOJ/DKEH cogep)XaTb YC/loBME O
CpoKe nepepa4yun ToBapa norpebutenio.

2. B cnyyvae, ecnn npogasel, MoayyYmMBLWNN CyMMYy NpenBapuTesibHON OnnaThl B
onpeneneHHoM OOroBOpPOM KYMJM-MPOAaKM pasmepe, He UCNOoAHUA 0083aHHOCTb
no nepepaye ToBapa MoTpebuTento B YCTAaHOBJIEHHbLIA TAaKUM OOFOBOPOM CPOK,
noTpebutenb No csoemMy Bbibopy BNpase noTpeboBaThb:

nepenayun onjiayeHHoOro ToBapa B YCTAHOBJIEHHbIN UM HOBbI CPOK;

BO3BpaTa CyMMbl TMpenBapuTesbHOM oOnaaTbl TOBapa, He nepeaaHHoro
npoaaBLOM.

Mpn 3ToM noTpebutenb BrnpaBe NoTpeboBaTb TakXKe MOMHOr0 BO3MeELLEHUS
ybbITKOB, MPUYMHEHHbIX €My BCJIeACTBME HApYLIEHUS YCTAaHOBJIEHHOrO 4OFOBOPOM
KYNJN-NpoAa>kmn Cpoka nepegayvn npeaBapuTesibHO OMNJla4eHHOro ToBapa.

3. B cnyyYae HapylweHusa YyCTaHOBJIEHHOrO AOrOBOPOM KyMNJM-NPoOaXku CpokKa
nepefaynm npenBapuTenbHO OMJlAYeHHOro ToBapa noTpebuTento npoaasel,
ynnaymMBaeT €My 3a KaXXAbll OeHb MNPOCPOYKM HEeyCTOWKY (neHu) B pasmepe
MOJIOBUHbI MPOLLEHTa CyMMbl NpeaBapuTeibHON onaThl TOBapa.

HeycTolhka (neHn) B3bICKMBAETCSA CO AHS, KOrAa no A0OroBopy KymnJn-rnponaku
rnepegadya ToBapa noTpebutento [o/mkHa Obina 6bITb OCywecTBseHa, OO0 OHSA
nepenadym ToBapa noTpebutenio wWaM OO0 [AHSA yOoBAeTBOpeHus TpeboBaHusA
noTpebutens o Bo3BpaTe eMy NpeaBapuTesibHO YMNJIa4€HHON UM CYyMMbl.

CyMMa B3bICKaHHON nMoTpebutenem HeyCcTOMKN (MEeHUN) HE MOXKET MNpeBbilaTb
CyMMy npenBapuTesibHOW onsaTbl ToBapa.

4. TpeboBaHunsa noTpebutens o Bo3BpaTe ynJavYeHHOW 3a ToBap CyMMbl U O
MOJIHOM BO3MeLLEeHUN YObITKOB MoAfiexxaT yA0BAEeTBOPEHNIO NPOAABLIOM B TeYeHNe
NecsATN OHEN Co AHA NpeabsBAeHUs COOTBETCTBYWLero TpebosaHus.

5. TpeboBaHusa noTpebutens, yCTaHOBJ/IEHHbIE MYHKTOM 2 HAaCTOSALEN CTaTbW,
He nognexkaT yOoBJIEeTBOPEHUIO, eCNN NMpoaaBeLl, LOKaXKeT, YTO HapyLleHne CPOKOB
nepepaynm notpebuTtento npenBapuUTeNbHO OMJIAYEHHOr0 TOBapa MPOM30LII0
BC/IeACTBME HENPEO 0 IMMON CUJlbl NN MO BUHE noTpebutens.

Ctatba 24. Pacuyetbl C norpebutenem B cayvyae npumobpeteHua um
TOoBapa HeHajgJsieXallero Kayecrea

1. Mpn 3aMeHe ToBapa HeHapJiexallero Ka4ecTtBa Ha TOBap 3TOMN >Xe Mapkwu
(3Tnx e mogenu n (Mnn) apTUKyna) nepepacyeT LeHbl ToBapa He NMPOU3BOOUTCS.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpw 3aMeHe ToBapa HeHaAJieXallero Kka4ecTBa Ha TakoW »Xe ToBap APYromn
MapKu (Mogenu, apTuKyna) B cjlyvyae, eCcim LeHa ToBapa, noasiexallero 3amMeHe,
HMXKE LieHbl ToBapa, NpefoCTaB/IEHHOr0 B3aMeH, noTpebutenb LO/HKEH A0NIaTUTb
pa3HuUy B LeHaX; B Cjlyvae, eC/iM UeHa ToBapa, noAJsiexallero 3ameHe, Bbllle
LeHbl ToBapa, NpefoCTaB/IeHHOro B3aMeH, pa3HuUa B LUeHax BblMJla4ynBaeTcs
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noTpebutento. LleHa ToBapa, Noanexallero 3amMeHe, onpenenseTcsa Ha MOMEHT ero
3aMeHbl, a ecnn TpeboBaHne NoTpebuTens He yOOBJIETBOPEHO MPOAABLIOM, LIEHA
3aMeHsIeMoro ToBapa W LieHa MNepenaBaemMoro B3aMeH ToBapa OMNpeaesisiTcs Ha
MOMEHT BblHECEHMSA CyIOM peLleHns 0 3aMeHe ToBapa.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyvyae npeabsaBneHus notpebutenem TpeboBaHMA O COpa3MepPHOM
YMEHbLUEHUN MOKYMHOW LEHbl TOBapa B pacyeT NpuUHMMaeTCa LeHa ToBapa Ha
MOMEHT npeabsaBneHns notpebutenem TpeboBaHMa 06 yueHKe wNW, €Ccanm OHOo
nobpoBONLHO He yOOBJIETBOPEHO, Ha MOMEHT BbIHECEHUS CYAOM pPEeLIeHnsa O
COpa3MepPHOM YMEHbLUEHNN NOKYMHOWN LEHBbI.

(n. 3 B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

4. MNpwn BO3BpaTe TOBapa HeHapAJie)xallero kayectBa notpebutenb BrpaBse
TpeboBaTb BO3MELLEHUSA PpPa3HULbI MeXAy LUeHOoW ToBapa, YCTAaHOBJIEHHON
[OroBOpOM, M LIEHOM COOTBETCTBYKOLWLEro TOBapa Ha MOMEHT [A06pOBOJSILHOMO
yOOBNIETBOPEHUS Takoro TpeboBaHua wam, ecam TpeboBaHme [O0O6POBOSILHO He
yOOBNIETBOPEHO, HA MOMEHT BbIHECEHUS CY10OM peLleHus.

(n. 4 BBepeH ®PepepanbHbIM 3akoHoM oOT 17.12.1999 N 212-®3, B peg.
depnepasbHOro 3akoHa ot 21.12.2004 N 171-®3)

5. B cnyyae BO3BpaTa TOoBapa HeHagJsieXXallero KayecTBa, MNPOAAHHOro B
KpeauT, noTpebutenio Bo3BpaLLAeTCs ynsiadeHHas 3a ToBap AeHeXHas cyMMa B
pa3Mepe MnoralleHHOro Ko OH BO3BpaTa YKa3aHHOro ToBapa KpeauTa, a TakxXe
BO3MeLLaeTCs njaTa 3a NpeaocTaB/ieHne KpeauTa.

(n. 5 B pen. ®epepasnbHOro 3akoHa o1 21.12.2004 N 171-®3)

6. B cnyyae Bo3BpaTa TOBapa HeHaAne)kallero KayecTBa, nNpuobpeTeHHOro
notpebutenem 3a cyeT nMoTpebuTenbCKOro KpeauTa (3anma), nponasey, obsA3aH
BO3BpaTUTb MOoTpebuTento ymnaayvyeHHyl 3a TOBap OEHEXHYK CYMMy, a TakXe
BO3MECTUTb yrJia4eHHble noTpebntenem NpoueHTbl N UHble NAaTeXN Mo AOroBopy
noTpebntenbLCcKkoro kpeauTa (3anma).

(n. 6 BBeoeH ®epepasbHbiM 3aKoHOM OT 21.12.2013 N 363-93)

Ctatba 25. lMpaBo noTpebutens Ha oOMeH TOoBapa HapaJiexalliero
KavecTBa

1. MNoTpeburtens BrNpaBe o0OMeHATb HenponoBOJIbCTBEHHbLIA  TOBap
Hagne)alwero KayecTBa Ha aHaJIONMYyHbLIA TOBap y MpodaBua, Y KOTOPOro 3TOT
ToBap ObIn npuobpeTeH, eCcnM yKa3aHHbIW TOBap He nogowen no dopwme,
rabapuTam, pacoHy, pacuBeTKe, pa3Mepy Win KoMnjaekTauun.

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTen uMeeT npaBo Ha OOMeH HENpPoAOBOJSILCTBEHHOrO TOBapa
HaANe)alWero KayecTBa B TeYeHMe YeTbipHajuaTW AHEeN, He cYuTas OHA ero
NMOKYMKW.

ObmeH HenpoJoBONLCTBEHHOrO TOBapa HajJie)xalllero KayecTsa NpoBOAMTCS,
eC/QIn yKa3aHHbI ToBap He Obla B ynoTpebneHnn, coxpaHeHbl ero ToOBapHbIN BUA,
notpebutenbckme CBOWCTBa, MOMObI, (habpuyHble SAPAbLIKKM, a TakXe uMeeTcs
TOBapHbIM Y€K WIN KaccoBbln 4Yek nanmbo wnHOM noAaTBepXAawwmnm onnaTy
yKa3aHHOro ToBapa AOKYMeHT. OTcyTCcTBMe y noTpebuTens TOBApHOro 4eka mau
KacCoBOro 4Yeka nmbo MHOro noaTBep>KAalwLllero ornsaTy ToBapa LOKYMeHTa He
NMwaeT ero BO3MOXXHOCTU CCbIIAaTbCA Ha CBUAETEesIbCKME NOKa3aHus.
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(B pen. ®epnepasibHOro 3akoHa ot 21.12.2004 N 171-93)

MNepeyeHb TOBAPOB, He MoAJsieXxxalmx obMeHy Mo OCHOBaHWUSAM, YKa3aHHbIM B
HacTosILLEN cTaTbe, yTBepXKaaeTca NpaBuTenscTBoM Poccuiickon ®enepaumn.

2. B cny4ae, ec/m aHaNoOrnyHbIM TOBap OTCYTCTBYEeT B MNpoJake Ha [LOEeHb
obpaweHns noTpebutena K npopasuy, noTpedbuTens BrpaBe OTKa3aTbCA OT
NCNOJIHEHUS O0roBopa Kynau-npodakn v notpeboBaTb BO3BpaTa ynJla4eHHOW 3a
YKa3aHHbIN TOBap [AOEHEeXHOW cyMmMbl. TpeboBaHue noTpebutensa o BoO3BpaTe
ynJa4eHHON 3a YKa3aHHbI TOBap AEHEXHOW CyMMbl NOOJIEXUT YOOB/E€TBOPEHUIO B
TeyeHune Tpex AHen Co AHA BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuto noTpebuTena ¢ npodasuoM obMeH ToBapa MOXeT O6bITb
npenycMoTpeH npu NOCTYMNJeHUN aHalormyHoro TosBapa B npojaxy. [ponasey,
obs3aH He3amMmenNMUTeNIbHO COOOWNTL NoTpebuTento o NOCTYNJEeHUN aHaANOrMYHOIr o
TOoBapa B NMPoAaxy.

(n. 2 B pen. ®epnepasnbHOro 3akoHa o1 21.12.2004 N 171-®3)

Ctatbsa 26. YTpaTtuna cuny. - ®epepanbHbii 3aKoH oT 25.10.2007 N
234-d3.

Ctatba 26.1. AMCTAaHLUOHHBLIA CNOCOD Npopa>km ToBapa
(BBEOEeHa PepepanbHbIM 3aKOHOM OT 21.12.2004 N 171-®3)

1. [loroBOp PO3HUYHOM KYMNJN-NPOAaXKN MOXXeT ObiTb 3ak/l04eH Ha OCHOBaHUN
O3HaKoMJieHMa noTpebuTena C NpeasioXXeHHbLIM NpoAaBLOM OMNMCaHWeM ToBapa
noCcpeacTBOM KaTasloros, npocnekToB, 6ykneToB, (POTOCHMMKOB, CPEeACTB CBSA3U
(TeneBM3NOHHOW, NOYTOBOW, PAAUOCBA3SUN U APYrNX) WA UHBIMUA NCKOYAKOLWMMN
BO3MOXHOCTb HEnocpeacTBEHHOro0 O3HakoMsieHUs noTpebutena ¢ ToBapom nubo
obpa3yomM ToBapa MpW 3aKJYEHUU TaKOro Aorosopa (AUCTaHUMOHHBLIA CNOCO6
npona>xun Toeapa) cnocobamu.

(B pen. ®epepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

2. lMpopaBuOM [0 3akKJ/lOYeHUs [O0roBopa QAoJ/KHa ObiTb NpeaocTaB/eHa
notpebutento nHpopMauma 06 OCHOBHbLIX MOTPebUTENLCKMX CBOMCTBax ToBapa, 06
agpece (MecTe HaxoXXAeHus) nNpojasLa, 0 MecTe U3roToBJeHUs ToBapa, O MOJIHOM
hVPMEHHOM HaMMeHOBaHUM (HaUMMEeHOBaHMUWN) NpodaBLa (M3roTOBUTENS), O LieHe U
06 ycnosusax npuobpeTeHns ToBapa, O €ro AOoCTaBKe, CpoKe cayxbbl, cpoke
rOOHOCTW W rapaHTUMHOM CPOKe, O MopsAAKe ornjaThl TOBapa, a TakXe 0 CPoKe, B
TeyeHne KOTOporo AenCcTBYeT NpeasiokKeHne o 3aKJl4YeHnn 4oroBopa.

3. MNoTpebuTtento B MOMEHT OOCTaBKM ToBapa AO/MKHa 6biITb B MMCbMEHHOWN
opMe npenocTaBieHa WMHGOpMaumMa O ToBape, nNpenycMoTpeHHasa ctaTtben 10
HacTosWwero 3akoHa, a TakXe npeaycMoTpeHHas MYyHKTOM 4 HacTosAWen cTaTby
MHopMaLMsa 0 NOpAAKE U CpOKax BO3BpaTa ToBapa.

4. lMoTpebutens BNpaBe OTKa3aTbCA OT ToBapa B nwboe BpemMsA OO0 ero
nepenayn, a nocae nepenayn ToBapa - B Te4eHne ceMn OHEN.

B cny4yae, ecnm wuHpopmaumsa 0 nopaAnke U Cpokax BO3BpaTa ToBapa
Hagnexalwero KayecTtsa He bbiia NnpenocTaBsieHa B MUCbMEHHON (hopMe B MOMEHT
0OCTaBKM ToBapa, noTpebutenb BnNpaBe OTKa3aTbCA OT TOBapa B TeYeHMe Tpex
MecsaueB C MOMeHTa nepenayun Tosapa.

Bo3BpaT TOBapa HaAsexalero KayecTBa BO3MOXEH B CJlyvyae, eciu
COXPaHEeHbl ero TOBapHbIA BUA, NOTPebMUTeNnbCKMe CBONCTBA, @ TaKXe LOKYMEHT,
NOATBEPXAAKLWNIA DaKT M YCNOBUS MOKYMKW yKasaHHOro TtoBapa. OTCyTCcTBuME Y
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noTpebutens OOKyMeHTa, NoATBep)xAalwero gakT U yCcloBMS MOKYMNKKM ToBapa,
HEe JINWAEeT €ero BO3MOXXHOCTW CCbiIAThbCA Ha Jpyrve [oKa3aTesbCTBa
npmnobpeTeHns ToBapa y AaHHOro Npoaasua.

MoTpebuTens He BMpaBe OTKa3aTbCA OT TOBapa HaAJieXXallero KayecTBa,
UMEIoLLLIero WUHAOMBMAYANIbHO-ONpeflesleHHble CBOWCTBA, €C/AN YKa3aHHbIA ToBap
MOXXeT ObITb NCMOJIb30BAH NUCKJIIOYMTENBHO NpuobpeTaowmnm ero notpebutenem.

Mpu oTka3ze noTpebutensa oT ToBapa MNpoJaBel, OO/HKEH BO3BPaTUTb €My
OEHEXHYK CyMMYy, YMJayeHHyl noTpebutenem no AOroBopy, 3a WCKJIOYEHUEM
pacxonoB MpojJaBLi@ Ha AOCTAaBKY OT noTpebuTens BO3BpalLLEHHOro ToBapa, He
nosoHee 4Yem 4epe3 [ecATb [OHEW CO [OHS npeabsBiaeHUss noTpebutenem
COOTBETCTBYHOLIEro TpeboBaHMs.

5. Mocnepcteus nponaxu TOoBapa HeHaanexatllero KayecTBa
ONCTaHUMOHHBLIM  criocoboM npogaku ToBapa YCTAHOBJIEHbI MOJIOXKEHUSAMMU,
npenycMoTpeHHbIMU cTaTbaMu 18 - 24 HacTosAwero 3akoHa.

CraTtbs 26.2. lNpaBuna npoaa>xuv oTaesibHbIX BUAOB TOBapoB
(BBEOeHa PepepanbHbIM 3aKoOHOM OT 18.07.2011 N 242-D3)

MpaBuia npodaXm  OTAENbHbIX BMOAOB  TOBaApoB  yCTaHaB/IMBAKOTCA
MpaButenscTBoM Poccumnckonm depepauynn.

nasa lll. 3BALLLUTA NPAB NOTPEBUTEJIEN NPU BbINOJIHEHUN
PABOT (OKA3AHUUN YCIIVYI)

CtaTtbAa 27. CPpOKM BbINOJZIHEHUA PaboT (OKasaHua ycnyr)

1. WcnonHutenb o06f53aH oOCyLWeCcTBUTb BbiNoJHeHWe paboTbl (oka3aHwue
yC/lyru) B CPOK, YCTaHOBJIEHHbIN NPaBuiaMun BbIMOJHEHUSA OTAEbHbIX BUAOB paboT
(oKazaHma oTAesNbHbIX BWUAOB YCJAYr) WAW [OrOBOPOM O BbIMOJAHEHUN paboT
(okaszaHum ycnyr). B porosope o BbinosiHeHUM paboT (oKasaHuWM ycayr) mMoxeT
npenycMaTpuBaTbCs CPOK BbINOJHEHUS paboTbl  (OKasaHWA  ycayru), ecau
YKasaHHbIMW rMpaBuiaMn OH He TnpefycMOTPeH, a TakXe CPOK MeHbluen
NPOAO/KUTENIbHOCTU, YeM CPOK, YCTAHOBJIEHHbIN YKa3aHHbIMU NpaBuiaMu.

2. Cpok BbINoNHEHUS paboTbl (OKa3aHMA yCayrmn) MoXXeT onpenensaTbCs AaTon
(nepnonoM), K KOTOPOW AO/HKHO ObiTb 3aKOHYEHO BbiNOJIHEHNE PaboThl (OKasaHume
ycnyrn) nnm (n) gaton (nepnogoM), K KOTOPOW UCNONHUTENb OO/KEH NPUCTYNUTb
K BbIMOJIHEHUIO paboTbl (OKa3aHUo ycnyrin).

(B pen. ®enepasnbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecam BbinonHeHne paboTbl (OKa3aHWe ycnyru) ocylecTBaseTcs
Mo YacTaMm (OoCTaBKa Mepuoanmyeckom neyaTu, TexHuyeckoe obcnyxmBaHue) B
TeYyeHne CpokKa [eNCcTBMUA [0rosBopa O BbIMNOJAHeHUM paboT (okasaHum ycnyr),
OOJ/DKHbI NpefycMaTpuBaTbCA COOTBETCTBYHOLWME CPOKMU (Nepuodbl) BbINOJIHEHUS
Takux paboT (oKa3aHusa ycnyr).

Mo cornaweHnto CTOPOH B AOroBope MoOryT 6biTb MpeayCMOTPEeHbl Takxe
CPOKM 3aBepLUeHNs OTAE/IbHbIX 3TanoB paboTbl (MPOMeXXyTO4YHbIE CPOKMN).

(n. 3 BBepeH ®enepasibHbIM 3aKOHOM OT 17.12.1999 N 212-®3)

CraTtba 28. [locnepcrBua HapyLleHUA  UCMNOJIHUTEJZIEM CpPOKOB
BbINOJIHEHUA pPaboT (oKasaHusa ycnyr)
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1. EcAnM wvCnosHuUTesNb Hapywwua CpPOKW BbiNoJHeHUs paboTbl (OKa3aHus
YyCNnyrn) - CPOKW Hayasa u (Mnn) OKOHYaHWUsS BbIMOJIHEHUS paboTbl (OKasaHuA
ycnyrun) n (Mnm) rnpoMexKyTo4YHble CPOKU BbIMOSHEHUS paboTbl (OKasaHUs ycayru)
nan BO BpeMs BbINOJSIHEHNA PaboThbl (OKasaHUa yCcsyru) ctasao o4eBUAHbIM, YTO OHa
He ByaeT BbIMOJIHEHA B CPOK, NOTpebutens no ceoemy BbIbOpy BNpaBe:

(B pen. ®enepasibHbiX 3aKOHOB OT 17.12.1999 N 212-®3, oT 25.10.2007 N 234-®3)

Ha3HaYUTb UCNOJIHUTENIO HOBbLIN CPOK;

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

NopyYnTb BbINOJIHEHME paboTbl (OKasaHWe ycayru) TPeTbUM JMuaM  3a
Pa3yMHYl0 LEHY WM BbINOJHUTL €€ CBOMMW cuiamMu u notpeboBaTb OT
NCMONIHUTENS BO3MELLEHNSA MOHECEHHbIX PACX040B;

notpeboBaTb YMEHbLUEHNSA LiEHbI 3a BbiNOJHeHME paboTbl (OKa3aHue ycnyrin);

OTKasaTbCA OT WCMOJIHEHUSA [O0rosopa O BbINOJIHEHUN pPaboTbl (OKa3aHWUKU
ycnyrn).

(B pen. ®epepasibHOro 3akoHa ot 21.12.2004 N 171-®3)

MoTpebuTtens BnpaBe noTpeboBaTb TakXe MOJIHOMO BO3MelWeHUs YObITKOB,
MPUYNHEHHbIX €MY B CBSA3M C HapyLUeHNeM CPOKOB BbIMOSHEHUS paboThl (OKa3aHumA
ycnyrun). YObITKM BO3MeLalTCa B CPOKW, YCTAHOBJIEHHblIE ANA yOOBETBOpeHUs
COOTBETCTBYOLWMX TpeboBaHU noTpebuTens.

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. Ha3Ha4yeHHble noTpebnTenem HoBble CPOKN BbINOJIHEHMSA PaboTbl (OKa3saHuMsA
yCNyrun) yKa3blBaloTCA B OMOBOPE O BbINOJHEHUN paboThbl (OKa3zaHuUnM ycnyrin).

(B pen. ®epnepasibHOro 3akoHa ot 17.12.1999 N 212-03)

B cnyvyae npocpoyksM HOBbIX CPOKOB MoTpebuTens BhNpaBe NpeabsBUTH
NCNONHUTENIO NHble TpeboBaHWS, YCTaHOBNEHHbIE MYHKTOM 1 HacTosILWeNn CTaTbMy.

3. UeHa BbinosiHeHHOW paboTbl (OKa3aHHOW YyCAyru), BO3Bpallaemas
notpebutento nNpu oTKaze OT WCMOJIHEHUS [OroBopa O BbIMNOJIHEHUM pPaboThbl
(0KazaHuM ycnyrun), a TakXxe y4ynmTbiBaeMasi Npn yMeHbLEHUN LeHbl BbIMOJIHEHHOWN
paboTbl (OKa3zaHHOW yCnyru), onpeaensaeTcs B COOTBETCTBUM C NyHKTamn 3, 4 n 5
CTaTbyu 24 HacToALWero 3akoHa.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

4. MNMpn 0TKa3ze OT WUCMOJIHEHUS O0roBopa O BbINOJIHEHMN PaboTbl (OKazaHUK
yCnyru) WCNoNHUTENb He BnpaBe TpeboBaTb BO3MELWLEHMA CBOMX 3aTpar,
NMPon3BeLEHHbIX B Mnpouecce BbIMNOJHEHUSA paboTbl (OKazaHMA ycnyru), a Takxe
naaTbl 3@ BbINOJIHEHHYIO paboTy (OKa3aHHYO yCnyry), 3a UCK/OYEHMEeM ciyyas,
ecnun notTpebunTenb NPUHAN BbINMOJIHEHHYO PaboTy (OKa3aHHYI yCayry).

(B pen. PenepasbHbiX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)
Ab3au nckno4veH. - ®epepasbHbll 3aKOH 0T 17.12.1999 N 212-03.

5. B cny4yae HapylweHus YCTaAaHOBJIEHHbLIX CPOKOB BbINOJHEHUA pPaboThI
(OKazaHma ycnyru) wuam HasHa4veHHbIX noTpebuTeneM Ha OCHOBaAHUM MNyHKTa 1
HaCTOSALEN CTaTbW HOBbLIX CPOKOB WCMOJHUTENb YynJaadumBaeT noTpebuTtento 3a
Ka)XAbl OeHb (4ac, ecsin CPoK onpenesieH B Yacax) NPoCPOYKM HEYCTONKY (MeH) B
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pasMepe Tpex MPOLEHTOB LeHbl BbiNoJIHEHUSA paboTbl (OKasaHus ycnyru), a ecam
LeHa BbINOJHeHUs paboTbl (OKasaHusA ycnayru) LOroBOPOM O BbIMOJIHEHUU paboT
(oka3zaHMM ycnyr) He onpepeneHa - obwen uUeHbl 3aka3a. [JoroBopoMm o
BbINOJIHEHUN paboT (OkazaHuUK ycayr) Mexay norpebuteneMm u UCMOJIHUTENEM
MOXKeT ObITb yCTaHOBJIeH Bonlee BbICOKUI pa3Mep HeYyCTOMKN (neHwn).

(B pen. ®epnepasibHOro 3akoHa ot 17.12.1999 N 212-93)

HeycTomka (neHs) 3a HapyweHue CPOKOB Havasa BbIMOJIHEHNA paboTbl
(oka3zaHua ycnyru), ee 3Tana B3bICKMBAETCHA 3a KaXAbl OeHb (4ac, ecqn Cpok
onpefesieH B 4acax) NPOCPOYKM BMNAOTb A0 Hayasna BbINOJHEeHUSA paboThbl (OKa3aHUS
ycnyru), ee 3Tana WAM  npeabsaAsBsieHna  noTtpebutenem  TpebosaHMA,
npeayCMOTPEHHbIX MYHKTOM 1 HacToswen cTaTbu.

(B pen. ®epnepasibHOro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs) 3a HapylleHne CPOKOB OKOHYaHUA BbINOJHEHUA paboTbl
(okazaHuma ycnyru), ee sTana B3bICKMBAETCHA 3a KaxAbl AeHb (4ac, ecnm Cpok
onpeneneH B Yacax) MNPOCPOYKM BMJIOTb OO OKOHYaHUA BbINOJIHEHNA pPaboThl
(okasaHuma ycnyru), ee 3Tana WM npeabsBaeHUs noTpebutenem TpeboBaHun,
npenyCcMOTPEHHbIX MYHKTOM 1 HAacToSALWEN CTaTbu.

(B pen. ®enepasnbHOro 3akoHa ot 17.12.1999 N 212-03)

CyMMa B3bICKaHHON nMoTpebutenem HeyCcTOMKWN (MEeHU) HE MOXKET MNpeBbillaTb
LeHY OTAesIbHOro BMAa BbINMOJIHEHUS paboThbl (OKaszaHWA ycayru) nnm obuiyo ueHy
3aKa3a, ec/iM UeHa BbINOJIHEHUSA OTAesIbHOro Buaa paboTbl (OKasaHuA ycnayru) He
onpegeneHa AOroBOPOM O BbIMOSHEHUN paboThl (OKa3aHUK yCayrin).

Pasmep HeycToOMKM (MeHn) onpenensdeTcd, uUcxoas M3 UeEeHbl BbINOJIHEHUSA
paboTbl (OKazaHWa yCayru), a ecnm ykasaHHas LeHa He onpeaeneHa, ncxonsa m3
obLien uUeHbl 3aka3a, CylecTBOBaBLUEeW B TOM MecCTe, B KOTOpoM TpeboBaHue
notpebutena p[o/mKHO ©Obi1I0 ObiTb YOOBAETBOPEHO WCMONHUTENEM B [O€Hb
[OO6pPOBONBLHOIO yAOBAETBOPEHUSA Takoro TpeboBaHMSA WAM B LEHb BbIHECEHUSA
cynebHoro peLleHuns, ecnu TpeboBaHune notpebutens [o06poBONBLHO
y0OB/IETBOPEHO He bblso.

6. TpeboBaHusa noTpebutens, yCTaHOBJ/IEHHbIE MYHKTOM 1 HacTOSALEN CTaTbw,
He noasexaT YAOOBJIeTBOPEHUIO, €C/IN UCMOJIHUTENIb OO0KaXKeT, 4TO HapylleHue
CPOKOB BbINONIHEHMA paboTbl (OKaszaHuMA yCayrv) Npousowsio BCAeAcTBue
HenpeonoIMMON CUAbl NN MO BUHE noTpebuTens.

Ctatba 29. [lNpaBa noTpebutens npum OOHapy>XeHUM HepoCTaTKOB
BbIMOJIHEHHOW PaboTLI (OKa3aHHOM yCNyru)

1. MoTpebutens npm o06Hapy>XeHUM HELOCTATKOB BbIMNOJIHEHHONW pPaboThl
(okazaHHOWM ycnyrun) Brnpase no ceoeMy Bbibopy noTpeboBaTh:

6e3B803Me34HOro YCTpPaHeHUs HeJ0CTAaTKOB BbINOJIHEHHOW paboThl (OKa3aHHOM
yCcnyru);

COOTBETCTBYIOLLEr0 YMEHbLUEHNSA LeHbl BbINOJHEHHOMW paboTbl (OKa3aHHOM
yCcnyru);

6e3B03Me34HOr0 M3roTOBMEHMS APYron BewW M3 OAHOPOAHOrO MaTepuana
TAKoro »>Ke Ka4yecTBa WM TMOBTOPHOro BbIMOJHEHUA pPaboTbl. [pu 3ToM
notpebuTenb 06s3aH BO3BPATUTL paHee NepeaaHHyo eMy UCMOSIHUTENEM BELLb;
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BO3MELWeHNS TMOHECEeHHbIX MM pacxodoB MO YCTPaHEeHU HepocTaTKoB
BbINOIHEHHOW paboTbl (OKa3aHHOW yCNyrn) CBOMMU CUAaMnU AN TPETbUMU NULAMN.

YnosnetBopeHne TpeboBaHuin noTpebutens o 6e3B03Me3OHOM YCTpaHeHUn
HefoCTaTKoB, 06 M3roToBNAeHWW AOPYrovW BeWW WANW O MOBTOPHOM BbINOJHEHUMU
paboTbl (OKasaHUM ycnyru) He ocBobOXXAaeT WUCMOJIHUTENS OT OTBETCTBEHHOCTU B
opMe HeycTOMKM 3a HapylleHMe CpoKa OKOHYaHUA BbIMOJHEHUS paboThbl
(okasaHua ycnyrn).

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

MNoTpebntenb BNpaBe OTKa3aTbCA OT MCMOJIHEHMSA OOroBopa O BbIMOJIHEHUN
paboTbl (0OKa3aHuM ycnyru) n notpeboBaTb NOJHOIMO BO3MeLleHNSA yObITKOB, ecniv B
YCTaQHOB/IEHHbIN YKa3aHHbIM OOrOBOPOM CPOK HeAOoCTaTKW BbINOJIHEHHON paboTbl
(0Ka3aHHOM yCnyru) He ycTpaHeHbl ucnonHuTenem. MoTpebutens Takxe BMNpase
OTKa3aTbCHA OT WCMNOJZIHEHNA O0roBopa O BbINOJIHEHUU PaboTbl (OKasaHuUM ycnyru),
ecnm uM  obHapy)XeHbl CyuwecTBEeHHble HefoCTaTKM BbIMOJHEHHOW paboThl
(OKa3aHHOW yC1yrn) UWin UHble CyLeCTBEHHbIE OTCTYMJIEHUSA OT YCQI0BUW O0OroBopa.

(B pen. ®enepasnbHOro 3akoHa ot 21.12.2004 N 171-93)

MNoTpebuTenb BnpaBe noTpeboBaTb TakXXe MOJIHOrO BO3MeLleHUs YObITKOB,
NPUYMHEHHbLIX €My B CBSI3W C HeAOCTaTKaMM BbINOJHEHHON paboTbl (OKa3aHHOWN
ycnyrun). Y6bITKM BO3MELLAOTCS B CPOKMW, YCTAHOBJIEHHbIE OJ1S Y[OBJIETBOPEHUSA
COOTBETCTBYLOLWNX TpeboBaHM noTpebutens.

2. UeHa BbinosHeHHOW paboTbl (OKa3aHHOW YyCAyru), BO3Bpallaemas
notTpebutenio nNpu oTKase OT WCMOJIHEHUS [OroBopa O BbIMNOJIHEHUM pPaboThbl
(0KazaHuM ycnyrun), a Takxe yy4ynmTbiBaeMasi Npn yMeHbLEHUN LieHbl BbIMOJIHEHHOWN
paboTbl (OKa3zaHHOW yCnyru), onpeaensaeTcs B COOTBETCTBUM C NyHKTamMn 3, 4 n 5
CTaTbyu 24 HacToALWero 3akoHa.

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBfI3aHHble C HeOoCTaTKaMuM BbINOJIHEHHOW pPaboThl
(okazaHHOM ycnayru), MoryT ObiITb npeabsBAeHbl MPU MNPUHATUM BbINOJIHEHHON
paboTbl (OKa3aHHOM YyCNyru) uanm B XoAe BbIMOJIHEHUS PaboTbl (OKa3aHUSa ycnyriu)
nmbo, ecnm HEBO3MOXXHO OBHapPyXUTb HeAOCTaTKM MNPU MPUHSATUM BbINOJIHEHHON
paboTbl (OKasaHHOW YyCsyru), B TeyeHue CPOKOB, YCTAHOBJIEHHbIX HAaCTOALLUM
MYHKTOM.

MNoTpebutenb Bnpase NpeabaBnaTb TpeboBaHUs, CBA3aHHbIE C HEAOCTAaTKaMun
BbIMO/IHEHHOW paboTbl (OKas3aHHOM ycCnyru), ecnam OoHm obHapy>XeHbl B TevyeHue
rapaHTUNHOIrO CPOKa, a NpW ero OoTCYTCTBMM B pa3yMHbIA CPOK, B Npenenax ABYX
NeT CO OHSA NPUHATUA BbINOJIHEHHOW PaboTbl (OKa3aHHOW yCAyru) nam NatTmn NeT B
OTHOLLUEHNN HEAOCTAaTKOB B CTPOEHUN U MHOM HEABUXMMOM NMYLLECTBE.

(n. 3 B pen. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

4. \cnonHWTeNb OTBeYaeT 3a HepocTaTKyM paboThl (ycnyru), Ha KOTOPYH He
YCTAHOBJIEH FAPAHTUWHLIA CPOK, €CNun noTpebuTens OOKa)KeT, 4TO OHU BO3HUKIU
00 ee NPUHATUSA UM NN NOo NPUYMHAM, BO3HMUKLIMM A0 3TOr0 MOMEHTA.

B oTHoOweHNM paboTbl (ycnyrn), Ha KOTOPYI YCTAHOBJIEH FAPAHTUMHLIA CPOK,
NCNOJIHUTE b OTBEYaeT 3a ee HeAOCTATKWU, eC/In He OO0Ka)KeT, YTO OHW BO3HUKIIU
rnocne npuHaTua paboTel (ycnyru) noTtpebutenem BCNeACTBUE HaAPYLUEHUS UM
npaBua UCNONIb30BaHUA pe3ynbTaTa paboTbl (ycnyrun), 4eNCTBMN TPETbUX UL, NN
HenpeoaoIMMON CUJIbI.
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(n. 4 BBepeH ®enepasibHbIM 3aKOHOM OT 17.12.1999 N 212-®3)

5. B cny4asx, Korga npefycMOTPEHHbI [OroBOPOM rapaHTUMHBIA CPOK
coCcTaBnseT MeHee ABYX fieT (NATU NeT Ha HeABMXUMOe NMYLLLEeCTBO) U HEAOCTAaTKU
paboTbl (ycnyrun) obHapy>xeHbl noTpebutenem no ncTtev4eHUn rapaHTUNHOIoO CPokKa,
HO B npepenax ABYX JieT (MNATU NeT Ha HeABMWXKMMOE MMYyLLecTBO), noTpebutens
BNpaBe npeabsABUTbL TpeboBaHUA, NpefyCMOTPEeHHble MNYyHKTOM 1 HacTosAwen
CTaTbW, €C/IN [OKaXKeT, 4YTO TakKme HefoCTaTKU BO3HUKIW A0 MNPUHATUSA UM
pe3ynbTaTa paboThbl (yCayrn) nam no npuvnHaMm, BO3HUKLLNM A0 3TOr0 MOMeHTa.

(n. 5 BBeneH ®epepasibHbiM 3aKOHOM OT 17.12.1999 N 212-93)

6. B cnyyvae BbIiBNeHUA CyWeCTBEHHbIX HepocTaTkoB paboTel (ycnyrwu)
noTpebutens BrnpasBe NMpeabsaABUTb UCNoNHUTeN0 TpeboBaHume o 6e3BO3Me3QHOM
yCTPaHEeHUN HeJ0CTaTKOB, eC/IN AIOKaXeT, YTO HeJOCTaTKN BO3HUKAN A0 NPUHATUSA
UM pesynbTata paboTbl (ycniyru) wmam nNo nNpuYMHaMm, BO3HUKLIMM [O 3TOro
MOMeHTa. 3T0o TpeboBaHne MoOXeT ObiITb NMpeabsBAEHO, €C/IN Takme HepoCTaTKu
obHapy>XeHbl N0 uUcTeyYyeHUn AByX seT (NATU NeT B OTHOWEHUU HeaBUXXMMOro
MMyLLeCcTBa) CO AHS NPUHATUA pe3ynbTaTa paboTbl (ycnyrm), HO B npegenax
YCTaHOBNEHHOro Ha pe3ynbTaT paboTbl (ycnyrun) cpoka cnyxbbl nam B TevyeHue
[ecATn neT Cco OHA NpUHATUA pedynbTaTa paboTel (ycnyrn) notpebutenem, ecnu
CPOK Cnybbl He ycTaHoBneH. Ecnm paHHoe TpeboBaHuMe He y[OBAETBOPEHO B
Te4yeHne pJBajuaTn [OHEN CO [HA ero npeabsasBieHus notpebutenem unum
obHapy>XeHHbIN HefOoCTaTOK ABNSETCA HeyCcTpaHuMbIM, noTpebutenb nNo csoemy
BbIbOpy BripaBe TpeboBaTb:

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYHOLLENr0 YMEHbLUEHUS LEHbl 3a BbINOJIHEHHYIO paboTy (OKa3aHHYIO
ycnyry);

BO3MELEeHNS TMOHECEeHHbIX MM pPacxodoB MO YCTPaHEeHUK HepoCcTaTKOoB
BbIMNONIHEHHOW paboTbl (OKa3aHHOW yCNyru) CBOMMU CUAaMn AN TPETbUMU NULAMN;

OTKa3a OT UCMNOJIHEHUS A0roBopa O BbIMNOJAHEeHUN paboTbl (OKa3aHWUM yCayrun) u
BO3MelLleHNs yObITKOB.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Ctatba 30. CpoKM yCTpaHeHMs He[OoCTaTKOB BbINOJIHEHHOM pPaboTbl
(okazaHHOM ycnyru)

HepocTtaTkm paboTbl (ycnyru) AosKHbl 6biTb yCTpaHeHbl WUCMOJIHUTENEM B
pPa3yMHbI CPOK, Ha3HAYEeHHbIN nNoTpebutenem.
(B pen. ®epnepasibHOro 3akoHa ot 17.12.1999 N 212-03)

Ab63au NCkYeH. - PegepasbHblil 3aKoH 0T 17.12.1999 N 212-03.

Ha3Ha4YyeHHbIN I'IOTpE6I/ITeJ'IeM CPOK YyCTpaHeEHNA HeAOoCTaTKOB TOBapa
YKa3blBaeTC4d B Aoroeope wmwim B MHOM noanmcCbiBaeéMoOM CTOpPOHaMW OOKyMeEHTE
nnbo B 3aaBaEHUN, HanpaBJ1eHHOM r|0Tpe6|/|TeneM NCMoJIHUTEJIO.

(B pen. ®epepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

3a HapyweHune npenycMOTPEHHbLIX HacTosAWen CTaTbel CPOKOB YCTPaHEHUS
HeOOCTaTKOB BbIMNOJIHEHHON paboTbl (OKa3aHHOW YCNYyrn) NCNONHUTENb YNJa4ynBaeT
noTpebunTento 3a KaXKabll A€Hb NPOCPOYKMN HEYCTOWKY (MEHID), pa3Mep N Nopsanok
NCYNCNEHNSA KOTOPOWN OnpenensiTcs B COOTBETCTBUM C MNYyHKTOM 5 cTtaTbu 28
HacTosLero 3akoHa.
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B cny4ae HapylweHUs ykKa3aHHbIX CPOKOB noTpebuTenb Bnpase npeabsABuUTb
NCNOJIHUTENO UHble TpeboBaHMA, NPeayCMOTPEHHbIe NyHKTaMu 1 1 4 cTtaTbn 29
HacTosALWero 3aKoHa.

Ctatba 31. CpoKM YyAnOBJNETBOPEHUA OTAeNbHbiX TpeboBaHuM
noTpeGurtens

1. TpeboBaHusa notpebutens 06 yMEHbLUEHNN LEHbI 3a BbINOJIHEHHYIO paboTy
(OKasaHHyl ycayry), O BO3MELEHUM pacxofoB MO YCTpaHEeHU HenoCTaTKOB
BbINOIHEHHOW paboTbl (OKa3aHHOM YCAYrn) CBOMMN CUIaMU N TPETbUMIN NNLLAMMU,
a TakKXe O BO3BpaTe YynnaydeHHoM 3a paboTy (ycnyry) AOEHEXHOW CyMMbl WU
BO3MeLleHUN yObITKOB, MPUYNHEHHbIX B CBA3M C OTKa3oM OT UCMOJIHEHUS O0roBopa,
npenycMoOTPEHHbIE MYHKTOM 1 CTaTbh 28 U NnyHKTaMn 1 n 4 ctatbn 29 HacToAwWwero
3aKkoHa, noasexxaT YOOBJIETBOPEHNIO B AECATUAHEBHbLIA CPOK CO  OHA
npenbsaBieHNa COOTBETCTBYOLWEro TpeboBaHums.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHusa notpebutena o 6e3B03Me34HOM U3FOTOBJEHUN OPYrON BeELLW
U3 0QHOPOOHOro MaTepuasia Takoro e KavecTBa WM O MOBTOPHOM BbINOJIHEHUN
paboTbl (OKazaHUWM ycnyru) nognexkaT YAOBJETBOPEHUID B CPOK, YCTAHOBJIEHHbIN
0718 CPOYHOro BbINOIHEHUSA PaboThl (OKa3zaHUsa ycnyrun), a B Csiyqae, ecim 3TOT CPOoK
He YCTaHOBJ/IEH, B CpPOK, MNPeAyCMOTPEHHbIA [LOrOBOPOM O BbINOJHEHUM pPabOThI
(0oKazaHuu ycnyrun), KotTopbin Obis1 HeEHag1e)Xxalle NCMOJTHEH.

3. 3a HapyweHume npeaycMOTPEHHbIX HaCTosAWENn CTaTbeln CPOKOB
yOOBNETBOPEHUS OTAENbHbLIX TpeboBaHn noTpebutena ncnonHUTENb ynaavyneaeT
noTpedbuTento 3a Kaxxablh AeHb NPOCPOYKM HEYCTOWKY (MeHto), pa3mep 1 nopsanok
NCYUCTIEHNA KOTOPON onpenenstTCca B COOTBETCTBUM C MNYHKTOM 5 cTaTbu 28
HacTosuwero 3akoHa.

B cny4ae HapyweHUs CpOKOB, YKa3aHHbIX B MyHKTax 1 N 2 HaCcTosALWEN CTaTbMy,
notpeburtens Brnpase npeabsABUTb NCMNOJIHNTESO WHble TpeboBaHuns,
npenycMoTpeHHble MYHKTOM 1 cTaTbn 28 n nyHKTaMn 1 n 4 ctaTbn 29 HacToALweEro
3aKoHa.

Ctatba 32. NpaBo noTpedbutens Ha OTKa3 OT UCMNOJIHEHMA AOroBopa o
BbIMOJIHEHUM paboT (okasaHum ycnyr)
(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTenb, BNpaBe OTKAa3aThCsA OT WCMOJIHEHUA [0roBopa O BbIMNOJHEHUU
paboT (okasaHum ycnyr) B nwboe Bpemss Npu YCIOBUM OMAaTbl WUCMHONHUTENO
(haKTUYECKN MOHECEHHbIX UM PACXOA0B, CBA3AHHbLIX C UCMNOJIHEHNEM 0043aTeNbCTB
Nno JaHHOMY [10rOBOpY.

CtaTtbsa 33. CMeTa Ha BbiNoJIHEHUe padboTbl (OKaszaHue ycnyrum)

1. Ha BbinonHeHne paboTbl (OKa3aHue ycnyru), npegycMoTpeHHON AOroBOpPOM
0 BbINOJZIHEHUN paboTbl (OKasaHWK ycnyrmn), MoXeT ObITb COCTaB/sieHa TBepAas Uau
npubnmsnTenbHas cMeTa.

CocTaBsieHne Takon CMeTbl Mo TpeboBaHMIO NOTPedbuTens mam UCNOSHUTENS
obA3aTesbHO.

2. WcnonHuTenb He BnpaBe TpeboBaTb YyBe/NYEeHUS TBEPAOW CMEThI, a
notpebutenb - ee YyMeHbLUEHWS, B TOM 4uUCne B Cjly4Yae, Korga B MOMEHT
3aKJI04EHNA OOroBOpa UCKJOYasacb BO3MOXKHOCTb NPeayCcMOTPETb MOJIHbIN 06beM
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noasiexxawmx BbiNoOJIHEHUIO PaboT (oKa3aHW ycnyr) nnam HeobxoaAnMMbIX A1 3TOro
pacxonos.

NcnonHutens uMeeT npaBo TpeboBaTb YyBENNYEHUS TBEPHAON CMETbl Mpu
CYLLEeCTBEHHOM  BO3pacTaHMM  CTOMMOCTM MaTepuasoB u  obopynoBaHus,
NnpefoCcTaBAAEeMbIX UCMONIHUTENIEM, @ TAKXXe OKa3biBAaeMbIX eMy TPeTbUMU NnLLaMu
YyCNyr, KOTopoe Henb3s OblI0 NpeaycMoTpeTh MNpu 3akJyeHun aorosopa. Mpwu
OTKa3ze noTpebutens BbINOJHUTL 3TO TpeboBaHWEe WCMOJIHUTENb BMpase
PacCTOPrHyTb [OroBop B cyaebHoM nopsigke.

(n. 2 B pen. ®epepasnbHOro 3akoHa ot 17.12.1999 N 212-®3)

3. Ecnn BO3HMKIA HEO6XoOAMMOCTb BbIMOJIHEHUSA LOOMOJHUTENbHbIX paboT
(okazaHMA OONOMHUTENbHbLIX YCJAYr) W MO 3TOA MPUYUHE CYLLEeCTBEHHOro
npeBbilWeHNA NPUBIN3NTENBHON CMeTbl, WCNONHUTENb 0653aH CBOEBPEMEHHO
npeaynpeants 06 3toMm noTtpebutena. Ecnm notpebutens He pan corjacme Ha
npesbilleHne Npubnn3nTesnbHON CMeTbl, OH BMpaBe O0TKa3aTbCA OT WCMNOJIHEHUSA
noroeopa. B aTom cnyyae ucnonHnTenb MoxeT TpeboBaTb OT NoTpebutens ynnaThbl
LleHbl 3a BbIMOJIHEHHYIO paboTy (OKa3aHHYIO ycayry).

NcnonHnTen,, CBOEBPEMEHHO He npegynpegmswunin  notpebutena o
HeobXxoaAMMOCTU MpeBbIWEHNs NpubnansnTenbHOW cCMeTbl, 0053aH  WUCMOJIHUTDL
OOroBop, COXpaHAss npaBo Ha onnaTty paboTel (ycnyru) B npenenax
npubnmnsnTenbHOM CMeThI.

(n. 3 BBeneH ®epepasibHbIM 3aKOHOM OT 17.12.1999 N 212-93)
CtaTtbsa 34. BoinosiHeHue paboTbl M3 MaTepuasia UCNOJIHUTENA

1. NcnonHnTtenb o6sa3aH BbINOAHUTL paboTy, onpeneneHHyl A0roBOPOM O
BbINOJIHEHUN paboThl, U3 CBOEro Matepuasa n CBOMMN CPeacTBaMU, €C/IN NHOE He
npenycMoTpeHo JOr0OBOPOM.

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

NcnonHuTtens, I'Ipe,EI,OCTaBVIBLIJI/IIZ MaTepuan AOJgga  BbINOJIHEHNA pa60Tb|,
oTBe4YaeT 3a €ero HeHapanexauee Ka4deCTBO Mo rnpaBuJiaM 06 OTBETCTBEHHOCTM
npoaaBLUa 3a TOBapbl HEHaA/1eXallero Ka4ecTBa.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. MaTepuan WCNOJHUTENA orJladnmBaeTca noTpebutenem npu 3aklYeHun
yKa3aHHOro [oroBopa MOJIHOCTbIO WAW B pa3Mepe, yKasaHHOM B [OroBope o
BbIMOJIHEHUM pPaboTbl C YC/IOBMEM OKOHYaTEesIbHOrO pacyeTa npu MNoJsyYeHun
notpebuTenemM BbINOJIHEHHOW WCMOAHUTENEeM paboTbl, €C/IM WHOW MNOopPsAAoK
PAcyYeToB 3a MaTepuan UCMOJIHUTENS He MpPeayCMOTPEH COrJlalleHUEM CTOPOH.

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cay4dasix, npegycMOTPEHHbIX [OroBOPOM O BbINOJIHEHMN pPaboThI,
MaTepuan MoxeT ObiTb NpefnocTaBfieH UCNOJHUTENeM rnoTpebuTento B KpeawuT.
Mocnepylouiee WU3MEHEHWEe LeHbl NpPenoCTaB/IEHHOr0 B KpeauT MaTepuana
NCNONHNTENSA He BNeYeT 3a cobon nepepacyeTa.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4., MaTepuan wucnonHuTens u Heobxoaumble AN BbIMNOJAHEHUS pPabOThI
TEXHUYECKNE CpeacTBa, WHCTPYMEHTbl U MNpovyee [OCTABNSATCA K MecTy
BbINOJIHEHUA PaboT UCMONHUTENEM.
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Cratba 35. BbinonHeHue paborel M3 mMaTepuana (c Bewblo)
norpe6urtens

1. Echn paboTa BbINOAHAETCA MOJIHOCTBIO WMAM YaCTUYHO M3 MaTepumana (C
Bellblo) noTpebntens, NCNoAHUTENb OTBEYaeT 3a COXPAHHOCTb 3TOro MaTepuana
(BELWK) 1 NpaBUIbLHOE ero NCnoJib3oBaHme.

WNcnonHuTenb ob6sa3aH:

npenoynpegnTb noTpebutens o HENPUrogHOCTU UK HefobpoKa4eCTBEHHOCTU
nepegaHHoro notpebutenem matepnana (Bewwm);

npenoCtaBUTb OTHET 06 n3pacxogoBaHMnM ™MaTepUasZia N BO3BPaAaTUTb €ro
OCTaTOK.

B cny4ae nosiHOM Mnm 4aCcTUYHOW yTpaThl (MOBpexXAeHUs) maTepuana (sewn),
MPUHATOro oT notTpebuTtens, ncnonHuTenb 06A3aH B TpexAHEBHbIN CPOK 3aMeHUTb
ero O4HOPOAHbIM MaTepuanoM (Bellbl) aHaNOrMYHOro KavecTBa U MO >KeNaHUo
notpebutensa wW3rotoBUTb WuU3genne wn3 OJHOPOAHOro MaTepuana (Bewu) B
pa3yMHbIA CPOK, @ NpU OTCYTCTBUMN OLHOPOAHOIr0 MaTepunana (BeLwm) aHanormM4Horo
KayecTBa - BO3MeCTUTb noTpebutento AOBYKPaTHYI LULEHy YyTpa4yeHHOoro
(noBpexaeHHOro) m™aTtepuana (Bewwu), a Takxe pacxofbl, [MOHECEHHble
notpebutenem.

2. LleHa yTpayeHHOro (noeBpexgeHHoOro) martepuana (Bewm) onpenenseTcs,
ncxons M3 UeHbl MaTepuana (Bewm), cywecTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHme noTpebutensa A0MKHO 6bII0 ObiTb YOOBNETBOPEHO WUCMOJSIHUTENEM B
AeHb 0o0bpoBOSILHOrO yA0BNETBOPEHMSA Takoro TpeboBaHMsA NN B A€Hb BbIHECEHUSA
cynebHoro peLlueHuns, ecnu TpeboBaHune notpeburtens n0obpoBONLHO
y0OB/IETBOPEHO He bblsio.

LleHa ™maTepuana (Bewmw), nepenaBaemMoro WCMHOJIHUTENO, OnpeaenseTcs B
[oroBope o BbiNOJIHEHUW PaboTbl MAM B MHOM OOKYMeHTe (KBUTAHLWUK, 3aKa3se),
NnoATBEP)XXAAOLEM €ro 3aKJ4yeHune.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. WNcnonHutenb ocBobo)xOaeTcs OT OTBETCTBEHHOCTM 3@ MOJIHYK WK
YaCTUYHYIO YyTpaTy (noBpexaeHune) mMaTepuana (Bewmn), MNPUHATOr0O UM  OT
notpebutensa, ecnm noTpebutens npepynpexneH wucnosHuTenem o6 o0cobbix
CBOMCTBaAxX MaTepuana (Beww), KOTopbie MOTryT MoBJieYb 3a COBO ero NosIHy nan
YaCTU4YHYIO yTpaTy (noBpexaeHue) nmbo ecnnm ykKasaHHble CBOMCTBa MaTepuana
(Bewn) He mornm 6biTb OOHapy>XeHbl NpU HagJjie)xxallen npueMke UCMoaHUTenNneMm
3TOro MmaTepuana (sewyn).

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ctatba 36. O0GA3aHHOCTb MUcCNoOJHUTENA MHcpopMupoBaTb noTpedburtens
00 obcToATenbCcTBaX, KOTOPbIE MOryT MOBJIUATL HA KAa4e€CTBO BbINOJIHAEMOM
paboTbl (OKasbiBaeMOW yCNyru) uiam nosJsiedb 3a cOOOM HEBO3MOXKHOCTb ee
3aBepLUeHUA B CPOK
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

NcnonHntens o6s3aH cBOeBpeEMEHHO MHGOPMMPOBaTL NoTpebuTtens o Towm,
4yTo cobnopeHne ykasaHunm notpebutensa n nHole obcToATENBCTBA, 3aBUCALLNE OT
notTpebutensa, MoryT CHU3UTb KayecTBO BbiNosHAeMon paboTbl (OKa3biBaeMOW
yCnyru) nam nossedsb 3a CObo HEBO3MOXXHOCTb ee 3aBepLUeHNs B CPOK.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)
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Ecim  notpebutenb, HecMOTps Ha cBoeBpeMeHHoe U 060CHOBaHHOE
WH(OPMUPOBAHNE WUCMOSIHUTENEM, B Pa3yMHbIA CPOK HE 3aMEeHUT HEenpuroaHbIn
nin HepnobpokayecTBEHHbIN MaTepuas, He W3MEeHUT YyKasaHunm o crocobe
BbINoJSIHeHNA paboTbl (oKasaHma ycnyrun) nmbo He yCTpaHUT UHbIX OBCTOATENbCTB,
KOTOpble MOTFYT CHM3UTb KadeCTBO BbINMOJIHAEeMON paboTbl (OKa3biBaeMOW yCnyru),
NCMONHUTENb BNPaBe 0TKa3aTbCHA OT UCMOSIHEHUSA A0roBOpa O BbINOJIHEHUN paboThl
(okazaHuum ycnyrun) n notpebosaTb NOJHOMO BO3MeLLEHNSA YOLITKOB.

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-03)

Ctatba 37. Mopamok u ¢opMbl onsatbl BbINOJIHEHHOM paboTskl
(oka3aHHOM ycnyru)
(B pen. ®epnepasibHbiX 3aKOHOB OT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-®3)

MoTpebutenb 0683aH ONNaTUTb OKa3aHHbIE eMYy YCNYrX B NMOPSAKE N B CPOKMU,
KOTOpble YCTaHOBJIEHbl OrOBOPOM C UCMOJIHUTESIEM.
(4acTb nepBasda B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens 06s53aH OMNATUTb BbLINOJIHEHHYD WCMOJIHUTENEM B MOJIHOM
obbeme paboTy nocne ee npuHaTUs notpebutenem. C cornacus notpebutens
paboTa MoXXeT ObITb OMNJIa4YeHa UM MPU 3aKJIKYEHUU OOroBOpa B MOJSIHOM pa3Mepe
WA NyTEeM BblJA4uX aBaHCca.

(B pen. ®epepanbHbiX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

OnnaTa oka3aHHbIX yCcNyr (BbINOMIHEHHbLIX PaboT) NPOM3BOAMTCA NOCPEACTBOM
Ha/IMYHbIX NN 6e3HaNMYHbIX pac4yeTOB B COOTBETCTBMU C 3aKOHOAATENbLCTBOM
Poccunckon ®epepaumn.

(4yacTb TpeTbsa BBeAeHa PenepasibHbIM 3aKOHOM OT 27.07.2006 N 140-03)

Mpn MCNoNb30BaHUM HaNWYHOW (OPMblI pacyeToB omJjaTa ToBapoB (pabor,
ycnyr) notpebuteneMm npoum3BOAMTCA B COOTBETCTBMM C YKa3aHMeM npoaaBua
(ucnonHUTENs) nNyTeM BHECEHUS HaNIMYHbIX [OEHEeXHbIX CpencTs npoaasuy
(ncnonHuTento), nMbo B KpeOuUTHYK OpraHmsauumio, mbo naaTeXHOMY areHTy,
OCYLLEeCTBASAKLWEMY OeATEeNIbHOCTb N0 NpueMy nnaTtexem cdusndyeckux nuy, nmbo
0aHKOBCKOMY NnaTeXHOMY areHTy (cybareHTy), oCyWecTBASOWEMY OeATENbLHOCTb
B COOTBETCTBUM C 3aKoHOAATeNbCTBOM O 6aHkax M 6aHKOBCKOM AeATenNbHOCTH,
eC/IN HOE He YCTaHOBJIEHO hefepasibHbIMN 3aKOHAMUN UM MHBIMWU HOPMATUBHbLIMU
npaBoBbIMM akKTamMu Poccuinckon ®depepaumn. Tpm  3Tom obs3aTensCcTBa
notpebutena nepen npoaaBUOM (MCMONHUTENEM) NO onsiaTe ToBapoB (pabor,
YCNYyr) CYATAKTCA WUCMOJIHEHHLIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeacTB C
MOMEHTa BHECEHUS HaJIMYHbIX [OEHEXHbIX CpPeAcTB COOTBETCTBEHHO MpoAaBLy
(ncnonHuTeno), nMbo B KpeOuUTHYK OpraHmsauumio, mbo naaTeXHOMY areHTy,
OCYyLLEeCTBASAKLWEMY OeATEeNIbHOCTb N0 NpueMy nnaTtexxen cdusndyeckux nuy, nmbo
0aHKOBCKOMY NnaTeXHOMY areHTy (cybareHTy), oCylecTBASOWEMY OeATENbLHOCTb
B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM 0 BaHKax n 6aHKOBCKOW AeATEeNbHOCTN.

(B pen. PepepanbHbix 3aKoHOB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-®3)

Ctatba 38. YTpaTtuna cuny. - PepepanbHbii 3aKOH oT 25.10.2007 N
234-d3.

Cratbsa 39. PerysimposaHue oKa3aHus OTAEJIbHbIX BUAOB yCAyr
MNocnencTBMsA HapyLeHWs YCJI0BUIA [OroBOpPOB 06 OKka3aHUM OTAesIbHbIX BUAOB

YyCNyr, eCc/in Takue OOoroBopbl MO CBOEMY XapakKTepy He noAanafatlT noj AencTeue
HACTOSILLEN rNaBbl, ONPeaenatnTCa 3aKOHOM.
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CtaTtba 39.1. NpaBuna oKkasaHUA OTAEJIbHbIX BUAOB YCAYT, BbIMOJIHEHUA
oTAesibHbIX BUAOB paboT noTpeburenam
(BBepeHa ®epnepaibHbIM 3aKOHOM OT 18.07.2011 N 242-03)

MNpaBnna oka3aHUa OTAEsNIbHbIX BULAOB YCJYr, BbINOJIHEHUA OTAE/IbHbIX BUOOB
paboT notpebutenam yCTaHaB/IMBaKOTCA MpaBnTeNbCTBOM Poccuimnckonm
depnepauunun.

Fnasa IV. FTOCYOAPCTBEHHAS N OBLULECTBEHHASA 3ALLIUTA
NMPAB NOTPEBUTEJIEUN

Cratba 40. depepasibHbli rocynapCcTBeHHbIA KOHTpoJsb (Hap3op) B
obnacTu 3awuThHI NpaB noTpebutenen
(B pen. ®epepanbHOro 3akoHa oT 11.06.2021 N 170-93)

1. ®epepanbHbil FOCYAAaPCTBEHHbIA KOHTPONb (Haa3op) B ob6nacTtu 3awuThbl
npas noTpebutenen ocywecTBnseTca genepasbHbIM OPraHOM MCMAOJIHUTENIbHON
B/IACTWN, YMOJIHOMOYeHHbIM [lpaBuTenbcTBOM Poccunckon depepaunun (panee -
OpraH rocygapCcTBEHHOro Haa3opa).

2. lMpegmMeToM eaepasbHOro rocygapCTBEHHOro KOHTposs (Hag3opa) B
obnacTu 3aWmnThl Npas noTpebuTtenein sBnsOTCA:

1) cobnofeHue N3roTOBUTENIAMU, NCNONHUTENAMMU, npoaasLamu,
YMNOJIHOMOYEHHbIMU OpraHM3auns Mm KUanM YMNOJIHOMOYEHHbIMU WHAUBUAYASIbHbIMU
npeanpuHUMaTenaMmn, uMnopTepamun, BrajefbLamu arperaTtopoB obs3aTesibHbIX
TpeboBaHMN, YCTaHOBJIEHHbIX HACTOAWMM 3aKOHOM, ApyruMu denepaibHbiMU
3aKOHaMN U UHBIMW HOPMATUBHbLIMU MPAaBOBbIMU akTaMn Poccnnckon ®epepauum, a
TaK)Xe aKTamMu, COCTaBAALWMMKU MNpaBo EBPa3MNCKOro 3KOHOMUYECKOro COl3a,
peryampyowmMmm oTHoWeHUs B 061acTn 3awmnTbl Npas notpebuTenen;

2) cobnoopgeHne wW3rotoBuTenNeMm, WUCNOAHUTENEeM (NMLOM, BbINOJHAWNM
PYHKLNM MHOCTPAHHOIO U3roToBUTENA), MPOAABLOM TpeboBaHNN, YCTAaHOBNEHHbIX
TEXHNYECKUMUN pernameHTamMm, unm obsaszaTenbHbiX TpeboBaHW, MOANEXKALLNX
NMPMMEHEeHUo [0 AHA BCTYMJIEHUS B CUIY TEXHUYECKUX persiaMeHToB B
cooTBeTCTBUN C PepepasibHbiM 3aKOHOM OT 27 pekabpsa 2002 roga N 184-903 "O
TeXHNYEeCKOM perysmpoBaHnn”.

3. OpraHm3aums ©n ocyllecTesieHne denepasbHOro rocyaapcTBEHHOro
KOHTponsa (Hag3opa) B obnacTm 3awunTbl nNpaB noTpebutenen perynmpyroTcs
depnepanbHbIM 3akOHOM OT 31 wmona 2020 roga N 248-®3 "O rocynapCTBEHHOM
KOHTposie (Hag3ope) u MyHuumMnaabHOM KOHTpoae B Poccnnckonm depepaumn”.

4. lMonoxeHne o deneparsbHOM roCcygapCTBEHHOM KOHTposie (Hap3ope) B
obnactu 3awmTbl npaB noTpebutenen yTBepxpaeTcs  [paBUTENbCTBOM
Poccuimnckonm ®epepauymu.

5. B nonoxeHunn o denepasbHOM rocygapCTBEHHOM KOHTpoJsie (Hag3ope) B
obnactm 3awWwmMTbl NpaB noTpebuTenem  ykKasbiBalOTCA HaMMEHOBaHME WU
CTPYKTYPHbIE 3/1EMEHTbI TEXHUYECKOro pernameHta un (unnu) obsizaTenbHbIX
TpeboBaHM, Nognexawmnx NPUMEHEHNI0 00 AHSA BCTYMNJIEHUSA B CUY TEXHUYECKUX
pernaMeHToB B COOTBETCTBUKN C PenepanbHbIM 3aKOHOM OT 27 aekabpsa 2002 roaa
N 184-®3 "O TEexXHUYECKOM peryampoBaHunn", oueHKa cobnoaeHna KoTopbix
OCYLLEeCTBNSAETCA B paMKax hefepasibHOro rocyapCTBEHHOro KOHTpPos (Hag3opa)
B obnacTu 3awnTbl NpaB noTpebuTtenen, a TakXXe BUAbI MPOAYKLMN, SBASOLIMECA
obbekTaMn denepanbHOro rocygapCTBEHHOro KOHTpona (Hap3opa) B obnacTtwu
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3alumMThl Npas noTpebutenen.

6. OpraH rocyfapCTBEHHOIro HaA30pa €XerogHo roTOBUT FOCyOapCTBEHHbLIN
Ooknag o 3awmTte npaB noTpebutenen B Poccminckon depepaunn B nopsagke,
yCTaHoOBNIeHHOM [1paBuTenbLCTBOM Poccumnckon degepaumnn.

7. OpraH rocymapCcTBeHHOro Hapg3opa Bnpase obpawaTbca B cyn C
3a8BJIEHNAMM B 3alUMTy NpaB notpebutenem M 3aKOHHbIX WHTEPECOB OTAEJSIbHbIX
notpebutenen (rpynnel notpeburtenen, HeonpeneneHHoOro Kpyra nortpeburtenen),
a TakXe C 3asdBNEeHUAMU O JNKBMUAALUUN N3roToBUTENs (MCMonHUTens, Nponasua,
YyMOJIHOMOYEHHOW OpraHusauunM, uMnopTepa, Bragenbua arperatopa) ambo o
npeKkpaLweHnn 0eATeNbHOCTH WHAVWBNAYANbHOIO npeanpuHMMaTens
(ymonHOMOYEeHHOro MHAVBMAYaNbLHOrO NpeanpuHnMaTens) 3a rpyboe (noesnekwee
CMepTb WM MaccoBble 3aboneBaHusi, OTpaBNEeHUS NOOEN) HapylLleHue npas
notpebutenen.

8. OpraH rocygapCcTBeHHOro Hapgs3opa B nopsagke, YCTaHOBJIEHHOM
3aKoHOLaTeNbCTBOM Poccuinckon depepauunm, MoxeT ObITb nNpueBsevYeH Cyoom K
yyacTuio B AeJsie, a Tak)Xe Brpase BCTynaTb B Aes0 N0 CBOEN MHMUMATUBE UIN MO
NHULMaTMBE NuU, y4acTBYIOWMNX B Aene, AN Aayvn 3aKJlo4eHUa rno geny B uenax
3alMThl NpaB noTpebuTenenm B pamMKax rpakAaHCKOro wuiv agMMHUCTPaATUBHOIO
Cyn0onpon3BoacTBa.

9. OpraH rocypnapCTBEHHOro HaA3opa BrpaBe [AaBaTb pPa3bACHEHUA MO
BOMPOCaM MPUMEHEHNSA 3aKOHOB U WHbIX HOPMATUMBHbLIX TMPaBOBbIX aKTOB
Poccuinckon depepauunn, peryampylowmx OTHoweHus B obnacTtum 3awmTbl NpaB
notpeburtenen.

10. KoHcynbTupoBaHuMe, npodunakTuyecknin BU3MT, HabnwopeHne 3a
cobnogeHneMm obs3aTenbHblX TpeboBaHWMW, BblesgHoe obcnenoBaHue MoOryT
NnpPOBOANTLCA dhenepasbHbiMN rocyapCTBEHHbIMU yypexaeHusamu,
noaBefOMCTBEHHbLIMW OpraHy rocyapCTBEHHOro HazA3opa, B nopsake u ciayyasx,
YCTaQHOBJ/IEHHbIX MOJIOXKEeHMeM O (denepasbHOM roCyfapCTBEHHOM KOHTpoJie
(Hap3ope) B 06nacTn 3aWUThl NpaB NnoTpebutenen.

Ctatba 41. OO6s3aHHOCTb MU3roToBuTeNA (McnonHuTensa, npopasua,
YNOJIHOMOYE€HHOW OpraHusauuuM WJM YrNoJIHOMOYEHHOro MHAMBMAYAJZIbHOIO
npeanpuHUMaTens, uMnopTepa, BNagesnbua arperartopa) no
npepocTaBs/ieHUI0 UHPOPMaL UM OpraHy rocyaapCcTtBeHHOro Hagsopa
(B pen. ®epepanbHOro 3akoHa ot 29.07.2018 N 250-93)

(B pen. ®epepanbHOro 3akoHa ot 18.07.2011 N 242-d3)

N3roTtosuTenb (MCcnonHUTENb, NpoAasel, YNoJIHOMOYEHHas opraHusaumsa nan
YMNOJIHOMOYEHHbIV VHAUBUAYAJSIbHLIA NpeanpuHUMaTesb, WUMnopTep, Bragenel
arperatopa) no TpeboBaHMIO OpraHa rocygapCTBEHHOro HapA3opa, ero
DO/DKHOCTHbIX nuny,  06s3aH  NpefnocTaBuUTb B YCTAHOBJIEHHbLIM UMW CPOK
0OCTOBEpPHble CBeAeHUdA, OOKYyMeHTauuto, 0b6bACHEHMA B MUCbMEHHOW u (nnun)
YCTHOW hopMe 1 NHYI0 MHGPOoPMaLnto, HeobxoanMyo A8 OCyLLEeCTB/IEHNA OPraHOM
rocyfapCTBEHHOro Hag3opa W ero AO0J/DKHOCTHbIMW  iMUaMW  MOJIHOMOYUN,
yCTaHOBJ/IEHHbIX 3aKOHO4ATENbLCTBOM Poccunckonm depepaumu.

(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

Cratbsa 42. YTpaTtuna cuny. - depnepanbHbii 3aKoH oT 21.12.2004 N
171-D3.

Cratba 42.1. T[MonHOMOYMSA BbICLUUX MUCMOJIHUTEJIbHbIX OpPraHoB
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rocynapCTBEHHOM BJacTu cybobekTtoB Poccumckon Pepepauum B obnactm
3awWuThbl NpaB noTpebutenen
(BBepgeHa PegepasnbHbIM 3aKOHOM OT 21.12.2004 N 171-93)

1. BbicLuuni NCMNONTHUTENbHbLIN opraH rocynapCTBEHHOMN BJ1IAaCTun
COOTBETCTBYIOLLErO cybbekTa Poccunckon depepaunn ocyuiecTenseT
MeponpuaTusa no peanmsauuun, obecnevyeHuto N 3awmTe npaB noTpebutenen mn B
npenenax CBOUX NMOJIHOMOYUA MPUHUMAET onpenesieHHbIe Mepbl.

2. B uenax copencrteuns 3awmnte npaB noTpebutenen opraHbl NCNOJHUTENIbHOM
Bnactu cybvektoB Poccunckon ®depepaunm paspabaTbiBaloT permoHasibHble
nporpaMmmbl Mo 3aWiuTe nNpaB notpebuTenem n okasbiBAlOT COOENCTBUE OpraHam
MECTHOro camoyrnpaBJ/ieHns N 0blecTBEHHbIM 06beanHeHNAM noTpebuTtenen (Mx
accoumaumsaM, Cor3aM) B OCyLLECTBAEHUN MW 3alLNTbl NpaB noTpebuTenen.

(n. 2 BBegeH PegepasnbHbIM 3aKoHOM 0T 18.03.2019 N 38-93)

3. OpraH rocygapCTBeHHOro Haa3opa YyTBep)XxhaeT  MeTogunmyvyeckue
pekoMeHZauunm no paspaboTke v peanmsaunm permoHasbHbIX U MYyHULMUNANbHBIX
nporpamMmm rno 3awunte npas notpebutenen.

(n. 3 BBepeH ®epepasibHbIM 3akoHOM OT 11.06.2021 N 170-P3)

Cratba 42.2. [lepepaya OCyLIECTBJIEHUA TMNOJIHOMOYMWA OpraHa
rocynapCTBEHHOro Hag3opa OpraHaM MCNOJIHUTENbHOW BJlacTu cybObekToB
Poccuinckon depepauum

(BBepeHa PegepanbHbIM 3aKoHOM OT 13.07.2015 N 233-93)

NMonHoMo4YMs oOpraHa rocyfgapCTBEHHOro Hag3opa Mo  OCyllecTBAEHUIO
denepanbHOro  rocygapcTBeHHoOro Hagsopa B obnactu  3awnTbl npas
notpebutenen MOryT nepenaBaTbCs ans ocyLlecTB/IeHns opraHam
NCNOMIHUTENBHOW BRacTu cybbekToB Poccuimnckon depepauymnm nocTaHOBIEHUAMMU
MpasuTenocTBa Poccumnckon depepaumnn B nopsake, YyCTaHOBJIEHHOM
depnepasibHbIM 3aKOHOM OT 6 oKTA6pA 1999 roga N 184-®3 "O6 obwimX NpuHLMNAxX
OpraHm3aumnmn 3aKoHoAATENbHbIX (MpeaAcCTaBUTENbHbIX) U MCNOJIHUTENIbHBLIX OPraHOB
rocynapCTBeHHON BfacTun cybbekToB Poccuinckonm depgepaumn”.

CtaTtba 42.3. Nopaya m paccMoTpeHue obpawieHun noTpedburenen
(BBepeHa PegepanbHbIM 3akoHOM OT 18.03.2019 N 38-93)

1. ObpaweHmne notTpebutena MoxeT ObiTb HanpaBneHO B NMUCbMEHHOW hopme
Ha OyMa)KHOM HoOCUTEeNe Wan B 3/IEKTPOHHOW (hopMe B OpraH rocygapCTBEHHOrO
Haa30pa, MHble YNOJIHOMOYEHHbIe (heaepasibHble OpraHbl UCNOJHUTENbHOW BAIACTH,
OpraH WCMOJIHUTENbHOM BnacTn cybbekTa Poccuinckon depepaunn nnbo opraH
MeCTHOIro camoynpaBJ/ieHus.

2. ObpauweHne notpebutena mmoxeT O6bITb HanpaBAeHO MO MoyTe, C
NCMoNb30BaHNEM WHGPOPMaALNOHHO-TEJIEKOMMYHUKALMOHHON ceTun "WHTepHeT", B
TOM 4ucsae oduunanbHOro canmTa oOpraHa rocyfapCTBEHHOro Haa3opa, WHbIX
YNOJIHOMOYEHHbIX (efepasibHblX OPraHoB WCMOJHUTENIbHOM BAacTW, oOpraHa
NCNONHUTENBbHOW BRacTn cybbekTa Poccunckon depepaunnm nmbo opraHa
MeCTHOro camoynpassieHnsa (B cybbekTax Poccunckon ®depepaummn - roponax
denepanbHOro 3HayveHus MockBe, CaHkT-lNeTepbypre wn CeBacTonone c
NCNosib30BaHMEM oO@MUMANbHOIrO CalWTa oOpraHa MeCTHOro CcaMoyrnpaB/ieHUs B
c/iyyae, ecnim 3TO NpefyCcMOTPEHO 3aKoHaMu cybbekToB Poccmnckon depepaumm -
roponoB enepanbHOro 3HadyeHma MockBbl, CaHKkT-MeTepbypra n CeBacTtonons),
eQuHoro nopTtajla rocyfapCTBEHHbLIX W MyHUUMNanbHbIX  ycnyr  nmbo
pervoHasibHOro rnopTasia roCyfapCTBEHHbIX W MYHUUMNaNbHbIX YCAYr, a TakxXxe


consultantplus://offline/ref=C1A001B18BFE0F935D244654A7D0939B92FAB67ED066FCEDFC8C42B97F2B2CEA17473C95FF4D104F890BF64824AB4C4511B6DF5D10BB8FBBa8z0J
consultantplus://offline/ref=C1A001B18BFE0F935D244654A7D0939B92F0B57FD563FCEDFC8C42B97F2B2CEA17473C90FC4D1B1ADD44F71460F65F4418B6DC5C0CaBz8J
consultantplus://offline/ref=C1A001B18BFE0F935D244654A7D0939B93F8B77CD366FCEDFC8C42B97F2B2CEA17473C95FF4D10488A0BF64824AB4C4511B6DF5D10BB8FBBa8z0J
consultantplus://offline/ref=C1A001B18BFE0F935D244654A7D0939B92F0B073D16CFCEDFC8C42B97F2B2CEA17473C95FF4D1047880BF64824AB4C4511B6DF5D10BB8FBBa8z0J
consultantplus://offline/ref=C1A001B18BFE0F935D244654A7D0939B92FAB67ED066FCEDFC8C42B97F2B2CEA17473C95FF4D104F8F0BF64824AB4C4511B6DF5D10BB8FBBa8z0J
consultantplus://offline/ref=C1A001B18BFE0F935D244654A7D0939B92FAB67ED066FCEDFC8C42B97F2B2CEA17473C95FF4D104F8E0BF64824AB4C4511B6DF5D10BB8FBBa8z0J
consultantplus://offline/ref=C1A001B18BFE0F935D244654A7D0939B96FAB67DD56EA1E7F4D54EBB782473FD100E3094FF4C174D8754F35D35F3414D07A9DF420CB98DaBz8J

MOXKeT ObITb MPUHATO NpPpU JINYHOM NMpunemMe 3a4BUTENA.

3. B MHOropyHKLMOHaNbHbLIX LEeHTpax NpenocTaBsieHUs rocyaapCTBEHHbIX U
MYHUUMNANbHbLIX YCAYr MOryT OCYLLeCTBAATbLCA npuem obpaweHnn notpebutenen
N KOHCY/IbTMPOBaHME noTpebuTenen No BONpPocaM 3alinUTbl MX MNPaB Ha OCHOBaHWUN
COrnaleHnn o B3aMMOAENCTBUN MeXOY MHOMOPYHKLUMOHANbHLIMUA LEeHTpaMu
npefoCcTaB/IeHNA FOCYAAPCTBEHHbIX M MYHUUMNAJNIbHbIX YCAYyr v denepasbHbIMU
opraHaMn MCMNOJIHUTENIbHOWN BSIaCTW, OpraHaMm rocyaapCTBEHHbIX BHEOIOOKETHbIX
oHO0B, OpraHaMu rocygapcTBeEHHOW BRacTu cybbekToB Poccmnckon depepaunn,
opraHaMn MecTHOro camoynpasJ/ieHus.

Ctatba 43. OTBeTCTBEHHOCTb 3a HapyweHue npaB noTpedbutenewn,
YCTAQHOBJIEHHbIX 3aKOHaMM M MHbLIMM HOPMATUBHLIMM MPaBOBbIMU aKTaMMu
Poccuinckon depepauum

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

3a HapyweHune npas noTpebutenen, yCTaHOBJIEHHbIX 3aKOHaAMUW W MHLIMU
HOPMaTUBHbIMW  MNpaBoOBbIMM akTaMu Poccuinckon dDepepauunn, npoaasel,
(ncnonHwuTenb, N3roToBUTEb, YNOJIHOMOY€EeHHas opraHmsaums nnum
YNOJIHOMOYEHHbIN  NMHAMBUAYAJSIbHbLIA  MpeanpuHUMaTesnb, UMMoOpTep) HeceT
AOMUHUCTPATUBHYIO, YrOJIOBHYIO WM FPaXKAaHCKO-NPaBOBYD OTBETCTBEHHOCTb B
COOTBETCTBUN C 3aKOHOA4ATeNbCTBOM Poccunckon depepaunn.

Ctatba 44. OcyuwecTBJieHMe 3aluTbl NpaB noTpeburtenen opraHamm
MECTHOro camMoyrnpasJjieHus
(B pen. PenepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uensx 3awuTbl npaB notpebutenein Ha TeppuUTOPUN MYHULMMNANBHOIO
obpa3oBaHNs opraHbl MECTHOr0 CaMoyrnpaBJ/ieHNs BNpaBe:

paccmaTpuBaTb obpalleHus notTpebuTenen, KOHCYNbTUPOBATb WX MO
BOMpOCaM 3allnTbl NpaB noTpebutenen;

(B pen. PenepanbHOro 3akoHa ot 18.03.2019 N 38-d3)

obpalwaTbCcs B CyAbl B 3alUMTy nMpaB notpebutenen (HeonpeneneHHOro Kpyra
notpebutenen);

pa3pabaTbiBaTb MyHULMMNAbHblE NPOrpamMMbl MO 3alLnTe rnpas noTpebutenen.

(ab3ay BBeaeH PenepasbHbiM 3aKoHOM OT 18.03.2019 N 38-D3)

Mpn BbiIABNEHMM NO obpaweHnio noTpebutena ToBapoB (paboT, ycnayr)
HeHag/1e)xallero KayecTBa, a TakXXe OMNacCHbIX OJ18 XKWU3HW, 300P0Bbs, MMYLLECTBaA
noTpebutenen un OKpyXXalwLien cpenbl oOpraHbl MECTHOro camMoynpaBJieHus
He3aMenanTenbHO u3BewawT 06 3TOM deaepasbHble OpraHbl MCMOJIHUTESIbHON
BN1AaCTW, OCYLLECTB/ISAOWMNE KOHTPOJIb 3a KavyecTBOM M 6e30MacHOCTbIO TOBapoOB
(paboT, ycnyr).

(B pen. ®enepasnbHoOro 3akoHa ot 18.03.2019 N 38-d3)
YacTb TpeTbs yTpaTuia cuny. - PegepasnbHbii 3akoH 0T 18.03.2019 N 38-93.
Ctatba 45. MNpaBa obwiecTBeHHbIX 00beguHeHMM noTpeburTenem (ux

accouuvauum, cColo30B)
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-93)
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1. TIpaxpaHe BnpaBe o00beAUHATLCA Ha OOOPOBOJIBHOW OCHOBE B
obuwecTBeHHble 0b6beanHeHns noTpebuTtenen (Mx accoumauunu, Cok3bl), KOTOpble
OCYLLECTBNSAIT CBOK [OeATeNbHOCTb B COOTBETCTBMM C YCTaBaMW YKa3aHHbIX
obbeanHeHMn (MX accoumauun, COK30B) U 3aKOHOOATEeNbCTBOM Poccunimnckom
depnepauunn.

2. ObuiecTBeHHbIE 06begnHeHUa noTpebutenen (Mx accoymaunm, Coo3bl) ans
OCyLLEeCTBJIEHUSA CBOUX YCTaBHbIX Lenen Brpase:

y4yacTBOBaTb B pa3paboTke obsasaTenbHbix TpeboBaHUM K ToBapaM (paboTam,
yCcnyram), a TakKXe MPOEeKTOB 3aKOHOB W MHbIX HOPMAaTUBHbLIX MPABOBbLIX AKTOB
Poccunckon depepauunn, peryampyrowmx OTHoweHus B obnactm 3awmTbl npas
notpebutenen;

NPOBOAMTb HE3aBUCUMYIO 3SKCNepTu3y KavecTBa, 6e3onacHOCTM TOBapoOB
(paboT, ycnyr), a TakXXe COOTBETCTBUA NOTPeOUTENbCKNX CBONCTB ToBapoB (paboT,
yCnyr) 3asBJieHHON npogaBuamMn (M3roToBUTENSAMU, UCMOTHUTENSAMN) NHDOPMaL NN
0 HUX;

OCYLLEeCTBNATb  OOLWECTBEHHbIN  KOHTPOAb  3a  cobnopgeHneMm  npaB
noTpebutenenm M HanpaBnATb B OpraH rocyaapCTBEHHOr0 Hag30pa W OpraHbl
MeCTHOro camoynpas/ieHnss UHGopMaumio o0 ¢dakTax HapylweHurh rpas
notpebutenen ona NpoBefeHUs NMPOBEPKU 3TUX (PAKTOB N NPUHATUSA B CllydHae UX
NoATBEP)XXAEHNA Mep MO NMpeceyeHnto HapyLeHnn npas notTpebutenen B npepenax
MOJIHOMOYMI YKa3aHHbIX OPraHoB, y4YacTBOBaTb B MPOBEAEHUM 3SKCMepTU3 Mo
(pakTaM HapylweHun npaB notpebutenen B cBA3M C obpalwieHnaMmu notpedbutenen.
Mpn ocywecTBneHUn o0O6LWEeCcTBEHHOr0 KOHTpons obuwecTBeHHble 06beanHeHus
notpebutenen (nx accoumauum, cow3sbl) He Brnpase TpeboBaTb OT U3roToBUTENEN

(ncnonHuTenen, npoaaBLOB, YNOJIHOMOY€EHHbIX opraHusauum nnu
YMOJHOMOYEHHbIX NHONBUAYANbHbIX npeanpuHuMaTenen, MMNOPTEPOB)
rnpencrassieHne AOKYMEHTOB (BbINONIHEHNE nencTenm), 0653aHHOCTb

npencrtaBJieHNA (BbINOSTHEHUSA) KOTOPbIX MO Tpe6OBaHI/IIO I'IOTpGGI/ITeJ'IFI He
YCTaHOBJI€Ha 3aKOHOM;

(B pen. ®enepanbHOro 3akoHa ot 18.07.2011 N 242-93)

pPacnpoCcTpaHATb MHGpOpMauuo o0 npasax notTpebutenen m o HeobXOAUMBIX
OENCTBMAX MO 3aluMTe 3TUX MpaB, O pe3dysbTaTaX CPaBHUTENbHbIX UCCAeO0BaHUN
KayecTBa ToBapoB (paboT, ycnyr), a Takxe WHYK UHGPOpMauuio, koTopasa byaeTt
cnocobCcTBOBaTb peasnsaumm rnpaB W 3aKOHHbIX WHTepecoB noTpebutenen.
Mybnnkyemslie obuwecTBEHHbLIMU obbegnHEHNAMU notpeburtenen (nx
accoumaumsaMmn, colosamMn) pesysibTaTbl CPAaBHUTESIbHbIX WUCCNefOoBaHUN KavecTBa
ToBapoB (paboT, ycnyr) He ABNAKTCS peKknaMon;

BHOCMTb B defepasibHble OpraHbl WUCMOJIHUTESIbHON BAAaCTW, OpraHm3auunm
npeasioXXeHUs o MPUHATUM Mep Mo MNOBbLILLEHUIO KavYecTBa ToBapos (paboT, ycnyr),
Nno NMPUOCTAHOBJIEHMIO NMPOM3BOACTBA U peasm3auunm TOBApPOB (BbINOMHEHUS paboT,
OKa3aHWUs ycnyr), No OT3biBy C BHYTPEHHEro pbiHKa ToBapoB (paboT, ycayr), He
COOTBETCTBYKOLMX NPeabsABAAEMbIM K HAM U YCTAaHOBJIEHHbIM 3aKOHOAATE/IbCTBOM
Poccuiickon ®depepaunmm 0 TEXHUYECKOM  peryampoBaHunm  obs3aTesibHbIM
TpeboBaHuAM;

BHOCUTb B OpraHbl MPOKypaTypbl N denepasbHble OpraHbl UCMOJIHUTESNIbHON
BNlACTN MaTepuasibl O MPUBJIEYEHUN K OTBETCTBEHHOCTW UL, OCYLLECTBAAKOLLNX
NMPoOn3BOACTBO N peasin3aLnio TOBAPOB (BbIMOSHEHME PaboT, OKasaHue ycayr), He
COOTBETCTBYHOLIMX MPeabsaBAsSeEMbIM K HAM 0b6s13aTeNlbHbIM TpeboBaHUAM, a Takxe
HapyllaloWwnx npaea noTpebuTenen, YCTAHOBNEHHbIE 3aKOHaAMU U WUHbIMU
HOPMATMBHbLIMU NPABOBbLIMUN akTaMun Poccuiickon ®epgepaumu;
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obpawaTbCa B oOpraHbl NpoKypaTypbl C npocbbamMu npuHECTU npoTecTbl O
MPU3HAHUN HEeOEeNCTBUTENbHLIMU aKTOB defepasibHbiX OpraHoB WUCMNOJHUTESIbHOWN
B/IACTW, QaKTOB OPraHoOB WCMOJIHUTENbLHON BRacTu CcybbekToB Poccumnckom
depepaunm 1 aKTOB OpraHoB MeCTHOro camoyrnpaB/ieHUs, MnpoTMBopeYaLLnx
3aKOHAaM W WHbIM pPEeryanpyrowmm oTHoweHna B obnactm 3awnTbl MpaB
notpebutenen HopMaTMBHLIM NPaBOBbIM akTaM Poccuinckon denepaunm;

obpawaTbCa B CyAbl C 3asdBAE€HMAMM B 3alMTy npaB notpebutenen wu
3aKOHHbIX WHTEpecoB OTAeNbHbIX noTpebutenen (rpynnbl noTpebutenen,
HeonpeneneHHoro kpyra notpebutenen);

yyaCcTBOBaTb COBMECTHO C OpraHoM rocCygapCTBEHHOro Hag3opa B
hOpPMMPOBAHUNM OTKPbITbIX U 00LLLEeA0CTYMHbIX FOCYAapPCTBEHHbIX MHOPMALMOHHbIX
pecypcoB B 06nactu 3awmTbl NpaB noTpebuTtenen, kKavectBa M 6HesomnacHOCTU
ToBapoB (paboT, ycnyr).

(ab3ay BBepneH ®dPepepanbHbIM 3akoHOM oT 18.07.2011 N 242-®3, B peg.
depnepanbHOro 3akoHa ot 25.06.2012 N 93-93)

Ctatba 46. 3awmTa NpaB M 3aKOHHbIX MHTEpPEeCcOB HeonpepesieHHOro
Kpyra norpeburtenen
(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocynapCTBeHHOro Haa3opa, OpraHbl MeCTHOroO caMoynpaBJieHus,
obuiecTBeHHble 0bbeamHeHus noTpebutenem (ux accoumaumu, COK3bl) BMpaBe
npeabsaBnAaTb WUCKM B CyAbl O MNpeKpaweHun nNpoTUBOMNpPAaBHbIX OEeNCTBUN
n3rotosBuTens (UCNONHWTeNsa, npoAasBua, YMNOJHOMOYEHHOW OpraHusaunum uaun
YMNOJIHOMOYEHHOro  MHAWBUAYAJIbHOro  npeanpuHuUMaTens, uUMnopTepa) B
OTHOLLEHMWN HeonpeaeneHHoro kpyra notpebutenen.

(yacTb nepBas B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-P3)

Mpn yOoOBNETBOPEHUM TakKoOro ucka cyn o6s3blBaeT MNpaBoHapyLIUTENs
NOBECTU B YCTAHOBJ/IEHHbIN Cy[OM CPOK 4epe3 cpencTBa MaccoBOW MHMOpMaLUn
UM UHbIM cnocoboM Ao cBefeHus noTpebutenen peweHne cyaa.

BcTynuBliee B 3aKOHHYK CUy pelleHne cyaa O MNPU3HaHMKU [encTBun
n3rotosmTena (McnonHuWTens, npodasua, YMNOJHOMOYEHHOW OpraHu3aumn unan
YNOJIHOMOYEHHOIr 0 WHONBNAYANLHOIO npegnpuHnMaTens, nMmnopTepa)
MPOTUBOMPABHbIMAN B  OTHOLUEHUN HeOonpenesieHHOro Kpyra noTpebuTtenen
obs3aTenbHO ANA cyfna, pacCMaTpuBaloLWero NCK notpebuTens o 3awumTe ero npas,
BO3HUKLUMX BCNeOCTBME HACTYMNEHUS rpaKAaHCKO-MPaBoOBbIX MNOCAeaCcTBUNA
OEeNCTBUN N3rotoBuTensa (MCnonHUTens, npogasua, ynoJHOMOYEHHON OpraHu3aumnm
WA YMOJIHOMOYEHHOr0 WHAOMBMAYAJIbHOrO npeanpuHMMaTens, uMmnopTepa), B
4aCTM BOMPOCOB, UMENN NN MeCTO Takue [OeNCTBMA U COBEPLUEHbl JIN OHWU
n3rotoBuTenem (UCNOSHUTENEM, NPOAABLOM, YNOJITHOMOYEHHON OpraHM3aumnen nauv
YNOJIHOMOYEHHbIM UHONBUAYANIbHLIM NpegnpuHMMaTenem, MUMNOPTEPOM).

OOHOBPEMEHHO C YyAOBJIETBOPEHNEM UCKA, NMPeaAbsBIEHHOro 06LEeCTBEHHbIM
obbeanHeHneMm noTpebutenen (Mx accoumaumnen, CO30M), opraHamm MeCTHOro
camMoynpaBJ/ieHNa B WHTepecax HeomnpeneneHHoro Kpyra mnoTpebutenen, cyn
NnPMHUMaeT  pelweHne 0  BO3MelweHun  obwecTBeHHOMY  0ObedUuHEHUIo
noTpebutenen (Mx accoymaummn, Coo3y), OpraHaM MeCTHOro caMoyrnpaB/ieHUs BCeEX
MOHECEHHbIX MO Aesy CyaebHbIX M3Oep>KEeK, a TaKXe WHbIX BO3HUKLWNX [0
obpalyeHns B Cya U CBA3aHHbIX C paCCMOTPEHMEM aena HeobxoanMbiX pacxonos, B
TOM 4ucsae pacxogoB Ha MpoBefeHMe He3aBUCUMOW 3KCnepTu3bl B Cry4ae
BbIIBJIEHNA B  pe3ysibTaTe NpoBeAeHUs TakKoW 3KCNepTu3bl HapyLweHus
obsA3aTenbHbIX TpeboBaHMM K ToBapaM (paboTam, ycnyram).
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